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ABSTRACT

Increasing business competition in this era of globalization, especially in manufacturing
companies, needs to do several ways to remain competitive and survive. One of the steps that can
be taken is to always maintain customer trust by always maintaining product quality, so that
product quality can be maintained what companies can do is to increase productivity and maintain
employee performance. In addition to maintaining product quality, in order to survive and compete
in the business world, it is necessary to make the right decisions. The right decision-making needs
assistance from an accounting information system so that the data and information obtained are
accurate. This study aims to test whether information systems and internal control affect the
performance of production employees at PT. Mukti Jaya Indonesia. Sampling technique using
Purposive Sampling. The data analysis technique used is multiple linear regression. The results of
the data analysis show that accounting information systems and internal controls have an impact

on employee performance.

Keywords: Accounting information system, internal control, employee performance



INTISARI

Peningkatan persaingan bisnis di era globalisasi ini khususnya pada perusahaan manufaktur
perlu melakukan beberapa cara agar tetap bisa bersaing dan bertahan. Salah satu langkah yang bisa
diambil adalah selalu menjaga kepercayaan pelanggan dengan selalu mempertahankan kualitas
produk, agar kualitas produk bisa tetap terjaga yang bisa dilakukan oleh perusahaan adalah dengan
menigkatkan produktivitas dan menjaga kinerja karyawan. Selain dengan menjaga kualitas
produk, agar tetap bisa bertahan dan bersaing di dunia bisnis diperlukan pengambilan keputusan
yang tepat, pengambilan keputusan yang tepat tersebut perlu adanya bantuan dari sebuah sistem
informasi akuntansi agar data dan informasi yang didapat akurat. Penelitian ini bertujuan untuk
menguji apakah sistem informasi dan pengendalian internal berpengaruh terhadap kinerja
karyawan bagian produksi PT. Mukti Jaya Indonesia. Teknik pengambilan sampel dengan
menggunakan Purposive Sampling. Teknik analisis data yang digunakan adalah regresi linear
berganda. Hasil dari analisis data menunjukan bahwa sistem informasi akuntansi dan pengendalian

internal berperngaruh terhadap kinerja karyawan.

Kata Kunci : Sistem informasi akuntansi,pengendalian internal, kinerja karyawan



PANEL OF EXAMINERS APPROVAL
The Panel of Examiners declare that the ungraduate thesis entitled “THE EFFECT OF
ACCOUNTING INFORMATION SYSTEMS AND INTERNAL CONTROL ON THE

PERMORMANCE OF PRODUCTION EMPLOYEES”

That was submitted by Siska Novitasari, majoring in Accounting Study Program form the Faculty

of Business was assessed and proved to have pass the oral examination on May 26, 2023

Panel of Examiner,
-
s oL

Dr. Muhamad Safiq, SE., M.Si., Ak., CA.

Chair of Panel Examiner

O@\J\/

Dr. Supeni Anggraeni Mapuasari, SE., M.Sc.

Examiner I

—
Dr. Widyahayu W.K., S.E., S.Sos., M.Si.

Advisor



DAFTAR ISI

RECOMMENDATION LETTER THESIS ADVISOR ........coooiiiii e 1
STATEMENT OF ORIGINALITY ..ottt il
PANEL OF EXAMINERS APPROVAL .......ooiiiiiii et vi
ADVISOR’S APPROVAL FOR PUBLICATION ........ccooiiiiiiieee e viii
TURNITIN PLAGIARISM RESULT .......oooiiiiiiiii e X
ABSTRACT ...t h e R et et be e et e e b e e n e e nneesneenneas XV
INTISARI ...ttt ettt e s he et e e b e e e b e e nne e e b e e be e e nne e nneeenns XVvi
KATA PENGANTAR ...ttt ne e Xviii
DAFTAR ISL ...ttt e b e e b e e nr e e e e s be e e nneenneesnnis Xix
DAFTAR GAMBAR ...ttt st b ettt sie e be e beeete e XXiii
DAFTAR TABEL ..ottt ettt et be e be e e XX1V
BAB L.t b Rttt R e b e e R et bt e Re e b e e br e e beenae e 1
PENDAHULUAN ...ttt ettt s e b e b et eshb et e e sb et e be e s aeeebeesbeeebeenaneenes 1
1.1. Latar Belakang Masalah .....................cccciiii 1
1.2. Rumusan Masalah...............cccoooiiiiii 6
1.3. Tujuan Penelitian ... 6
1.4. Ruang Lingkup dan Pembatasan Masalah.......................occoi 6
1.5. Manfaat Penelitian ... 7
BAB IL ...ttt ettt b R e et Re e bt e R e bt e Re e e be e Ee e beenneeenes 8
TINJAUAN PUSTALKA ...t ettt st sbe et e et re e e s beesnbeesbeeenbeenreeenee 8
2.1. Sistem Informasi AKUNEANSI ............ccooiiiiiiiii e 8
2.1, 1. SIStem INTOTMAST...ceiuviiiiiii it e e en 8
2.1.2 Pengertian AKUNTANST....cc.viviiieiiiiii et 9
2.1.3. Sistem Informasi AKUNTANST........coviiiiiiiieiie it 9
2.1.4 Indikator Sistem Informasi AKUNTANST ......ooveiiiiiiiieiiiiie e 10
2.1.5. Pemanfaatan STA ..........ooiiiiiiii e 11
2.1.6. TUJUAN STA ... .ottt ettt et e s bt e et e e s bt e et e e saeeenbeeabeeenteenreeenes 12
2.1.7.SUbSIEM STA ... 12

2.2. Pengendalian Internal...................ooooiiii 13

2.2.1. Tujuan Pengendalian Internal ............cccooviiiiiiiiiic i 14



2.2.2. Indikator Pengendalian Internal............ccccooiiiiiiiiiiiiiiii e 15

2.2.3. Elemen-Elemen Pengendalian Internal ............ccccooviiiiiiiiiiiiiiii e 17
2.2.4. Keterbatasan Pengendalian Internal ............cccooviiiiiiiiiiiiiiiie e 17
2.3. Kinerja Karyawan..........cccooooiiiiiiiiii e 18
2.3.1. Karakteristik Kinerja Karyawan ..........cccccooeiiiiiiiiiciceceseeeee e 18
2.3.2. Faktor-faktor Kinerja Karyawan..........ccccooveiiiiiiiiiiciicccce e 19
2.3.3. Indikator Kinerja Karyawan ............ccooveiiiiiiiiiiiiicce e 19
2.3.4. Penilaian KINEIJa ......coiiiiiiiiii ittt 20
2.4. Hipotesis Penelitian .................ccooiiiiiiiii e 21
2.4.1. Penerapan Sistem Informasi Akuntansi Berpengaruh Positif terhdap Kinerja
KaAryaWan ......oooiiii 21
2.4.2. Penerapan Pengendalian Internal Berpengaruh Positif terhdap Kinerja Karyawan.... 21
2.5. Model Penelitian ..............c.oooiiiiiiiiiiii s 22
BAB ILL.......ooi ettt ettt et e b bt e bt e Rt e ek e e et e bt e Rt e be et e e nae e b e e nres 24
METODE PENELITIAN ..ottt 24
3.1. Lokasi dan Waktu Penelitian ..................ccooiiiiiiiiii e 24
3.2. Metode Pengumpulan Data ... 24
3. 2.1, ODBSEIVAST .ttt ettt ettt b ekt b et e bt et e b e e nb e e Re e b b n e nee e 24
R QT 1011 1S, PO PP PTRTPPR PPN 25
3.2.3. WAWANCATA. ...ttt ettt ettt b et e bt st s e e e e e e e e e nnne e 25
3.3.Jenis Data ..o 25
3.3.1 Data Kuantitatif .........cooiiiiiiiieiieciie e 25
3.3.2. Data KualItatif .....ccceeiiiiieiiie e 26
3.4 SUMDbBEr Data..........ooooiiii s 26
34,1, Data PIIMET ...ccoiviiiieie ettt sttt 26
3.4.2. Data SEKUNAET......cc.uiiiiiiiiiiee et 29
3.5. Populasi dan Sampel..............ccooiiiiiiiiiii 29
3.5, 1 POPUIAST . s 29
3.5.2. SAMPEL ..t 29
3.6. Teknik Analisis Data ..............cocooiiiiiiiii 30
3.6.1. UJi INSEIUMEI ...t 30
3.6.2. Uji ASUMST KIASTK....oouriiiiiiicii e 31

3.6.3. Analisis Regresi Linear Berganda ...........c.cccooviiiiiiiiiiici e 32



BAB IV ..o s 35
HASIL PENELITIAN DAN PEMBAHASAN ......ooooiiiiiii e 35
4.1. Hasil Penelitian...............ocoooiiiiiiiii e 35
4.1.1. Deskripsi Objek Penelitian ...........cccovviviiiiiiiiiiieiic e 35
4.1.2. Deskripsi Data RESPONAEN...........cccviiiiiiiiiiiiiii i 36
4.2. Deskripsi Hasil Uji Validitas dan Reliabelitas Instrumen ..................c.ccccoociiiininn 39
4.2.1. Uji VaIIAILAS ..ttt st nbb e e e e nn e 39
4.2.2. Uji Realiabilitas .......ccviiiiiiiiiiiiii it 41
4.3. Deskripsi Variabel ... 42
4.3.1. Deskripsi Variabel SIA (K1) ...oooiiiieiiiiieiienee e 42
4.3.2. Deskripsi Variabel Pengendalian Internal (X2) .......ccccovvveiiiiiiiiiinieneee e 44
4.3.3. Deskripsi Variabel Kinerja Karyawan (Y)......cccoceiiriinieiiniciieeseseee e 46
4.4. Uji Asumsi KIaSiK ... 48
4.4.1. UJi NOTIALIEAS ..ottt ettt n e e e 48
4.4.2. Uji MUultikOIIN@Aritas. .........cuevviiiiiiiiiiii i 49
4.4.3. Uji HeteroskedastiSItas .........ccuviiiiiiiiiiiicii e 50
4.5. Uji Regresi Linier Berganda ..................ccooooiiiiiiii 51
4.6. Uji HIPOESIS........coooiiiiiiiiiiii e 52
4.6.1. Analisis Korelasi (Tingkat HUbUNZAN) .......ccoovoiiiiiiiiiiiicc e 52
4.6.2. Koefisien Determinasi (R?) ........ccccovviieeuiueiiiieieeieseiseecssressses e sssese s 52
4.6.3. UJ1 Parsial (1) «.veeiveeieiiiieiee e 53
4.6.4. Uji SIMUIAN (F)...oiiiiiiiiiiie e 54
4.7. Pembahasan Hasil Penelitian ...................ccoooiiii e 55
4.7.1. Pengaruh SIA terhadap Kinerja Karyawan Bagian Produksi PT. Mukti Jaya Indonesia
............................................................................................................................................... 55
4.7.2. Pengaruh Pengendalian Internal terhadap Kinerja Karyawan Karyawan Bagian
Produksi PT. Mukti Jaya INdONEsia ..........cccueiviiiiiiiiiiiciiice e 56
4.7.3. Pengaruh SIA dan Pengendalian Internal terhadap Kinerja Karyawan Bagian Produksi
PT. Mukti Jaya INAONESIA ......ocviiiiiiiiiiiicie e 57
BAB V e 58
KESIMPULAN, KETERBATASAN DAN SARAN .....cooiiiiiiiii e 58

5.1, KeSIMPUIAN ..o 58



5.2. Keterbatasan Penelitian.................ccccoiiiiiiiiiii
5.3 SATAN....ooiii s
DAFTAR PUSTAKA ...ttt et e e neennees
LAMPIRAN-LAMPIRAN ... .ottt snn e nnne e



DAFTAR GAMBAR

Gambar 2.1 Persamaan Struktural ............

Gambar 4.1 Hasil Uji Heteroskedastisitas



DAFTAR TABEL

Tabel 3.4 Definisi Operasional Variabel & Indikator Pengukuran ...........cccooccvviiiiiiiiiniiiiniiinnen, 27
Tabel 4.1 Data KaryaWan .........ccccoiiiiiiiiiiiiice et 36
Tabel 4.2 Jumlah Sampel & Tingkat Pengembalian Kuesioner............cccoceviriiiiiiiniinieninncnnns 37
Tabel 4.3 Karakteristik Responden Penelitian ...........ccccovvviiiiiniiiiiiiiiie e 38
Tabel 4.4 Hasil Uji Validitas STA ........coooiiiiiiiii e 39
Tabel 4.5 Hasil Uji Validitas Pengendalian Internal ............cccccoviiiiiiiiiiiin e 40
Tabel 4.6 Hasil Uji Validitas Kinerja Karyawan...........cccooveiiiiiiiiiiiiececneeseseee e 41
Tabel 4.7 Hasil Uji Reliabilitas InStrumen...........cccoovvviiiiiiiiiiiiis e 42
Tabel 4.8 Tanggapan Responden Terhadap STA .........ccooiiiiiiiiiiiic e 42
Tabel 4.9 Skor Jawaban Responden Mengenai SIA ... 43
Tabel 4.10 Tanggapan Responden Terhadap Pengendalian Internal............cccoooeviiiiiiiiinninnnnne 44
Tabel 4.11 Skor Jawaban Responden Mengenai SIA ..........cccoviiiiiiiiiii 45
Tabel 4.12 Tanggapan Responden Terhadap Kinerja Karyawan ..........cccccovieiiniiiiiiiiienic e, 47
Tabel. 4.13 Skor Jawaban Responden Kinerja Karyawan ..........ccccccoiiiiiiiee 47
Tabel 4.14 Hasil Uji Kolmogorov-Smirnoy Test .............ccccoviiiiiiiiiiiiiiiiiciisee e 49
Tabel 4.15 Hasil Uji MUultiKolIN@ATitas. .......c.cccveiiiiiioiiiiicic e 49
Tabel 4.16 Hasil Uji Regresi Linear Berganda .............ccccooviiiiiiiiiiiiiiie 51
Tabel 4.17 Output Hasil Analisis KOrelasi.........c.coiiioiiiiiiiiicee e 52
Tabel 4.18 Hasil Uji Koefesien Determinasi (R2)........ccccovvrurueriiieceeieiesisescseieseseseseeeesesesssenns 53
Tabel 4.19 HaSTl UJL f...eviieiiiiciie et 53

Tabel 4.20 Hasil UJi f....oooiiiiiic s 54



