
 

   

THE IMPACT OF FINANCIAL LITERACY ON HOUSEHOLD 

DECISION-MAKING 

 

UNDERGRADUATE THESIS  

  

 

 

    

 

 

 

  

  

Faculty Of Business 

Management Study Program  

Cikarang  

August 2023 

Submitted as one of the requirements to obtain

Sarjana Manajemen

By: 

Name: Zhao Chenyuan

Student ID: 014201800146



  

ii 
 

PANEL OF EXAMINERS APPROVAL  

The Panel of Examiners declares that the undergraduate thesis entitled “The Impact Of 

Financial Literacy On Household Decision-Making” 

That was submitted by Zhao Chenyuan majoring in Management from the Business was 

assessed and approved to have passed the Oral Examination on 22nd August 2023 

 

 

 

Panel of Examiners, 
 

 

 

 

 

 
Hernawati Wibawati Retno Wiratih, S.Pd, M.Sc. 

 

Chair-Panel of Examiner 
 

 

 

 

 

 
Dr. Dra. Genoveva, M.M. 

 

Examiner I 

 

 

 

 

 

 

 
Pandu Adi Cakranegara, S.E, M.Sc.Fi, MBA, DBA. 

 

Examiner II 

 

 

 

 



  

iii 
 

STATEMENT OF ORIGINALITY  

In my capacity as an active student of President University and as the author of the 

undergraduate thesis/final project/business plan stated below:  

Name : Zhao Chenyuan 

Student ID number : 014201800146 

Study Program : Management 

Faculty : Business 

 

I hereby declare that my undergraduate thesis entitled “The Impact Of Financial 

Literacy On Household Decision-Making” is, to the best of my knowledge and 

belief, an original piece of work based on sound academic principles. If there is any 

plagiarism, including but not limited to Artificial Intelligence plagiarism, is 

detected in this undergraduate thesis/final project/business plan, I am willing to be 

personally responsible for the consequences of these acts of plagiarism, and accept  

the sanctions against these acts in accordance with the rules and policies of 

President University.  

I also declare that this work, either in whole or in part, has not been submitted to 

another university to obtain a degree.  

Cikarang, 22nd August 2023  

 

 

 

 

 

 

 

 

 

 

 



  

iv 
 

SCIENTIFIC PUBLICATION APPROVAL FOR ACADEMIC 

INTEREST  

As a student of the President University, I, the undersigned:  

Name : Zhao Chenyuan 

Student ID number : 014201800146 

Study Program : Management 

 

for the purpose of development of science and technology, certify, and approve to 

give President University a non-exclusive royalty-free right upon my final report 

with the title:  

“The Impact Of Financial Literacy On Household Decision-

Making” 

With this non-exclusive royalty-free right, President University is entitled to 

converse, to convert, to manage in a database, to maintain, and to publish my final 

report. There are to be done with the obligation from President University to mention 

my name as the copyright owner of my final report.  

This statement I made in truth.  

  

Cikarang, 22nd August 2023  

 

 

 

  

 

 

 

 

 

 

 



  

v 
 

ADVISOR APPROVAL FOR PUBLICATION  

As a lecturer of the President's University, I, the undersigned:  

Name  : Pandu Adi Cakranegara, S.E, M.Sc.Fi, MBA, DBA. 

NIDN number  :  0408128301 

Study program  : Management 

Faculty  : Business 

  

  

declare that following thesis:  

Title of undergraduate thesis  : “The Impact Of Financial Literacy On 

Household Decision-Making” 

Undergraduate Thesis author  : Zhao Chenyuan 

Student ID number   : 014201800146 

will be published in journal/institution’s repository/ proceeding/ unpublish/  

  

  
Cikarang,                           2023  

 

 

 

 

 

 

 

 

 

 



  

vi 
 

PLAGIARISM CHECK RESULT 

  



  

vii 
 

PLAGIARISM CHECK RESULT GPT ZERO 

  



  

viii 
 

ABSTRACT  

This study aims to analyse the impact of financial literacy on household decision-making. 

Financial literacy refers to an individual's knowledge and understanding of financial concepts 

and the ability to apply these skills in making sound financial decisions. To get the sample for 

this study, a purposive sampling technique was used as the sampling method. Purposive 

sampling involves selecting individuals or households based on certain criteria that are 

consistent with the research objectives. To obtain data for research, the researcher uses 

interview techniques as a data collection method. The interviews provide an opportunity for 

participants to express their thoughts, experiences, and attitudes, thereby providing rich 

qualitative insights into their financial decision-making process. Through open-ended 

questioning techniques, researchers can dig deeper into participants' perspectives, motivations, 

and reasons behind their financial choices. The data obtained from the interviews were 

processed using document analysis techniques. The result of this research showed that financial 

literacy has a strong correlation between the level of financial literacy and the nature of 

financial decisions made. Those with higher financial literacy levels demonstrated a broader 

range of financial strategies and a better understanding of complex financial instruments. 

Conversely, those with lower levels of financial literacy tended towards simpler, more 

conservative financial strategies. 

Keywords: Financial Literacy, Financial decision, making, Investment, Saving, 

Retirement 
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