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ABSTRACT

This research is aimed to identify the effect of work stress, workload and work
environment on employee performance of customer retention department at Astra
Credit Company (ACC). The population in this study consists of all employees in
the customer retention department. The sample used was a total number of 67
people that were selected by purposive sampling technique. Data collection tool
used was questionnaire. Analysis technique applied was descriptive analysis
method with Pearson correlation coefficient test as well as multiple regression
analysis with the help of SPSS 26 software as a tool for analyzing. The data
obtained were analyzed using multiple linear regression analysis and through
several tests, namely validity tests, reliability tests, classical assumption tests,
partial tests (t test), simultaneous tests (F test) and coefficients of determination
(R?). Based on these findings it can be concluded that: 1) Work stress has negative
effect on employee's performance 2) Workload has positive effect on employee's
performance 3) Work environment has positive effect on employee's performance
4) Work Stress, Workload, and Work Environment have a significant effect on
Employee Performance

Keywords: Work Stress, Workload, Work Environment, Employee Performance
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