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APPENDIX

APPENDIX 1. 1 RESEARCH QUESTIONNAIRE
INSTRUCTIONS FOR FILLING OUT THE QUESTIONNAIRE
1. Itis expected that the madam / sir / brother / sister reads and understands
each item of the question carefully before filling in.
2. Mark the Check List on the options that you want.

3. One question item is for one answer.

4. All question items please be answered without exception.
ANSWER DESCRIPTION

SA = Strongly Agree (5)

A = Agree (4)
N = Neutral (3)
D = Disagree (2)

SD = Strongly Disagree (1)

RESPONDENT PROFILE

1. Name of Institution / Agency: Astra Credit Company (ACC)

2. Name

3. Gender : [ Male [ Female

4. Age : [120-30 Years Old [131-40 Years Old
[141-50 Years Old [1>50 Years Old

5. Level of Education :[1Senior High School

[1Bachelor Degree
[IMaster Degree
[1Doctoral Degree

6. Length of Employment :11<2 Years
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[12-5 Years
[15-10 Years
[1>10 Years

QUESTIONNAIRE WORK STRESS (X1)

SD SA
No Statement
1 5
1 In carrying out my work, | was pressured by many
regulations
5 In my work, | am chased by time to complete the
job well.

The leader gave a strong reprimand to the

3
employee who made a mistake at work.

A The roles | receive in this company often conflict
with each other, making it confusing.

. The work | do in this company does not match my
skills

6 | My hard work is not worth the results | receive

. The company set a target that was too high to burden
me

o The burdensome demands of work often frustrate
me

9 The responsibility that the company gave me was

very burdensome
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SD SA
No Statement
1 5
10 The company's work targets did not match my
expectations
1 | feel unclear about the company's expectations of
me
QUESTIONNAIRE WORKLOAD (X2)
SD SA
No Statement
1 5
1 The work target given is in accordance with the
position occupied by the employee
5 Employees are given work targets that must be
completed within a specified time frame
3 Employees can complete more work than the target
set
A Employees receive work that is in line with their
competencies
. Employees often coordinate with colleagues to
complete work faster
6 Employees are given a lot of work every day that
needs to be completed promptly
7 | My daily workload is in line with my job standards.
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SD SA
No Statement
1 5
o The company's established job standards are too
high
9 | The time to complete my work is sufficient
QUESTIONNAIRE WORK ENVIRONMENT (X3)
SD SA
No Statement
1 5
. The indoor work room lighting fixtures are good and
adequate.
) The temperature in the workplace doesn’t effect my
body temperature.
3 The air ventilation in my workplace is already good
enough.
4 | My workplace is far from noise.
. Noise in the workplace effects my concentration in
working
6 The color of the paint used on the walls in the
workplace disturbs my comfort when working.
. The color scheme in the workplace makes me

motivated in working.
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SD SA
No Statement
1 5
o The color scheme in the workplace makes me
motivated in working.
9 The layout of work equipment such as desks, chairs,
etc. is neatly arranged in the workroom.
10 | My work room is spacious and feels comfortable.
QUESTIONNAIRE WORK ENVIRONMENT (X3)
SD SA
No Statement
1 5

Employees are given the opportunity to take

1 | initiative in achieving the company's set work
targets.

5 Employees strive to meet the company's established
work targets.

3 Employees can exceed the volume of work set by the
company.

A Employees can complete their work according to the
planned standards.

. The tasks assigned to employees can be completed
quickly and without any obstacles.

6

Employees are capable of completing work with a
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SDID|N|A|SA
No Statement
112(3|4]|5

high level of difficulty.
. Employees behave politely and honestly to leaders

and co-workers.
o Employees are always willing to help colleagues

when they encounter problems at work.
9 | Employees always do assignments on time.
10 | Employees never delay work
11 | Employees disciplined time in work

APPENDIX 1.2 TABULATION DATA
Work Stress (X1)
Total
No | X1. | X1. | X1. | X1. | X1. | X1. | X1. | X1. | X1. | X1.1 11 X1
1 2 3 4 5 6 7 8 9 0 1

1. 3 3 5 4 4 4 1 2 3 4 4 37
2. 3 3 5 4 4 4 1 4 3 3 3 37
3. 3 3 4 3 3 3 1 2 3 3 3 31
4, 3 3 4 3 3 3 1 2 3 3 3 31
5. 3 3 4 3 3 3 1 2 3 3 3 31
6. 3 3 2 3 3 3 1 2 3 3 3 29
7. 3 3 5 4 4 4 1 2 3 3 3 35
8. 3 3 4 3 3 3 1 2 3 3 3 31
9. 3 3 5 4 4 4 1 2 3 4 4 37
10. | 3 3 5 4 4 4 1 2 3 3 3 35
11. | 3 3 4 4 2 3 2 2 2 2 2 29
12. | 3 3 5 4 4 4 1 2 3 3 3 35
13. ] 3 3 4 3 3 3 3 3 3 3 3 34
14, 2 3 5 4 4 4 4 3 2 4 4 39
15. | 4 4 4 3 3 3 3 3 3 4 4 38
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