
58 
 

REFERENCES 

Aulia, F. B., Wahyudi, D., Sunyoto, D., & Puryanti, P. (2023). Peran Kepuasan 

Kerja Dan Komitmen Organisasi Pada Intention To Quit Dan 

Organizational Citizenship Behaviour Di Uptd Rusunawa Sleman. JISIP 

(Jurnal Ilmu Sosial Dan Pendidikan), 7(1), 749–759. 

https://doi.org/10.58258/jisip.v7i1.4534 

Amin, G., & Hastayu, P. (2019). the Influence of Workload, Job Satisfaction and 

Working Environment Towards Woman Work Life Balance (Study Case in 

a Family Business). Researchgate, March, 1–9. 

https://www.researchgate.net/publication/331859298 

Bataineh, K. adnan. (2019). Impact of Work-Life Balance, Happiness at Work, on 

Employee Performance. International Business Research, 12(2), 99. 

https://doi.org/10.5539/ibr.v12n2p99 

Dahlan, A. J., Hayuletra, P., & Setiowati, R. (2022). The Effect of Job Stress, 

Workload, Leadership Style, and the Organizational Environment on the 

Intention to Quit Working. 5–7. 

Delecta, P. (2011). Issn : 0975-833X Work Life Balance. International Journal of 

Current Research, 3(4), 186-189. 

Diana Situmorang, E., & Kusuma Wardhani, N. (2022). the Influence of 

Transformational Leadership Style, Workload and Job Satisfaction on 

Turnover Intention. Dinasti International Journal of Management Science, 

3(3), 463–476. https://doi.org/10.31933/dijms.v3i3.1092 

Exacta, E. A., Komariah, K., & Saori, S. (2022). Analisis Burnout dan Work Life 

Balance terhadap Turnover Intention di Masa Pandemi COVID-19. 

Procuratio : Jurnal Ilmiah Manajemen, 10(3), 288–302. 

https://doi.org/10.35145/procuratio.v10i3.2092 

Fayyazi, M., & Aslani, F. (2015). The Impact of Work-Life Balance on 

Employees’ Job Satisfaction and Turnover Intention; the Moderating Role 

of Continuance Commitment. International Letters of Social and 

Humanistic Sciences, 51, 33–41. 

https://doi.org/10.18052/www.scipress.com/ilshs.51.33 

Gayatri, E., & Muttaqiyathun, A. (2020). Pengaruh Job Insecurity, Beban Kerja, 

Kepuasan Kerja dan Komitmen Organisasi terhadap Turnover Intention  

Karyawan Milenial. Prosiding University Research Colloquium, 77–85. 

http://repository.urecol.org/index.php/proceeding/article/view/1014 

https://doi.org/10.35145/procuratio.v10i3.2092


59 
 

Glissmeyer, M; Bishop J.W; Fass R.D. 2007. Role Conflict, Role Ambiguity, and 

Intention To Quit The Organization: The Case of Law Enforcement 

Officers'. Journal of Decision Sciences Institute Annual. pp.158-469 

Hafid, M., & Prasetio, A. P. (2017). Pengaruh work-life balance terhadap turnover 

intention (Studi pada karyawan divisi food & beverage Hotel Indonesia 

Kempinski Jakarta). Jurnal Study and Management Research, 14(3). 

Hamdali, N. T., & Liswandi, L. (2023). EXAMINING JOB STRESS AMONG 

INDONESIAN GEN Z EMPLOYEES USING JD-R MODEL. 20(01), 1–12. 

Hutagalung, I., Soelton, M., & Octaviani, A. (2020). The Role of Work Life 

Balance for Organizational Commitment. Management Science Letters, 

10(15). https://doi.org/10.5267/j.msl.2020.6.024 

John, O. P., & Benet-Martínez, V. (2014). Measurement: Reliability, construct 

validation, and scale construction. Handbook of Research Methods in Social 

and Personality Psychology, October 2012, 339–369. 

Johnson, J. L., Adkins, D., & Chauvin, S. (2019). Quality Indicators of Rigor in 

Qualitative Research. American Journal of Pharmaceutical Education. 

https://www.ajpe.org/doi/pdf/10.5688/ajpe7120 

Lindner, J. R., & Dooley, K. E. (2008). Journal of International Agricultural and 

Extension Education: From the Editors. Journal of International 

Agricultural and Extension Education, 15(2), 5. 

https://doi.org/10.5191/jiaee.2019.26105 

Malik, M. M., Sumardjo, M., & Fadila, A. (2021, August). Pengaruh Kepuasan 

Kerja, Beban Kerja dan Stres Kerja terhadap Turnover Intention Karyawan 

Millenial di Kecamatan Cileungsi Selama Masa Pandemi COVID-19. In 

Prosiding BIEMA (Business Management, Economic, and Accounting 

National Seminar) (Vol. 2, pp. 287-297). 

Mathematics, A. (2016). 済無No Title No Title No Title. 1978, 1–23. 

Memon, M. A., Ting, H., Cheah, J.-H., Thurasamy, R., Chuah, F., & Cham, T. H. 

(2020). Sample Size for Survey Research: Review and Recommendations. 

Journal of Applied Structural Equation Modeling, 4(2), i–xx. 

https://doi.org/10.47263/jasem.4(2)01 

Mohajan, H. K. (2020). Quantitative Research: A Successful Investigation in 

Natural and Social Sciences. In Journal of Economic Development, 

Environment and People (Vol. 9, Issue 4). 

https://doi.org/10.26458/jedep.v9i4.679 

Nelson, K. S., Nguyen, T. D., Brownstein, N. A., Garcia, D., Walker, H. C., 

Watson, J. T., & Xin, A. (2021). Definitions, measures, and uses of rurality: 



60 
 

A systematic review of the empirical and quantitative literature. Journal of 

Rural Studies, 82(July 2020), 351–365. 

https://doi.org/10.1016/j.jrurstud.2021.01.035 

Ngoc, T. N., Dung, M. V., Rowley, C., & Bach, M. P. (2022). Generation Z job 

seekers’ expectations and their job pursuit intention: Evidence from 

transition and emerging economy. International Journal of Engineering 

Business Management, 14. 

Omar, M., Hairianie, O. A., Muna, A., Mohd, W., Nurul, F., & Hairpuddin, F. 

(2020). Work Stress, Workload, Work-Life Balance, and Intention To Leave 

Among Employees of an Insurance Company in Malaysia. International 

Journal of Business, Economics and Law, 21(2), 70–78. 

Prasetio, A. P., Agathanisa, C., & Luturlean, B. S. (2019). Examining Employee’s 

Compensation Satisfaction and Work Stress in A Retail Company and Its 

Effect to Increase Employee Job Satisfaction. International Journal of 

Human Resource Studies, 9(2), 239. https://doi.org/10.5296/ijhrs.v9i2.14791 

Rahadi, D. R., & Ocktaliani, C. (2019). 797-2233-1-PB.pdf. 

Raharjo, K., Fiernaningsih, N., Nimran, U., & Arifin, Z. (2019). Impact of work-

life balance and organisational citizenship behaviour on intention to leave. 

International Journal of Innovation, Creativity and Change, 8(4), 95–113. 

Rahayu, N. M. N., & Riana, I. G. (2017). Pengaruh Kompensasi Tehadap 

Kepuasan Kerja Dan Keinginan Keluar Pada Hotel Amaris Legian 

(Doctoral dissertation, Udayana University). 

Rahmawati, M. P., & Liswandi, L. (2022). Pengaruh Kompensasi, Lingkungan 

Kerja, Dan Stres Kerja Terhadap Kinerja Karyawan Pt Xyz. FIRM Journal of 

Management Studies, 7(1), 65. https://doi.org/10.33021/firm.v7i1.3592 

Riqi, M., & Hutabarat, E. (2020). the Influence of Compensation, Teamwork, and 

Work Motivation Toward Job Performance At Pt. Telu Sukses Bersama in 

Cikarang. November, 337–346. 

Rohadi Widodo. (2017). Peran Keamanan Kerja Dan Komitmen Organisasi 

Terhadap Turnover Intention Serta Dampaknya Pada Kinerja Karyawan. 

Jurnal Dinamika Sosial Budaya, 19(1), 90. 

https://doi.org/10.26623/jdsb.v19i1.689 

Saidi, S. S., & Siew, N. M. (2019). Investigating the Validity and Reliability of 

Survey Attitude towards Statistics Instrument among Rural Secondary 

School Students. International Journal of Educational Methodology, 5(4), 

651–661. https://doi.org/10.12973/ijem.5.4.651 

Schroth, H. (2019). Are You Ready for Gen Z in the Workplace? California 



61 
 

Management Review, 61(3). 

Shukla, S. (2020). Concept of population and sample. How to Write a Research 

Paper, June, 1–6. 

https://www.researchgate.net/publication/346426707_CONCEPT_OF_POP

ULATION_AND_SAMPLE 

Silaban, N., & Syah, T. Y. R. (2018). The Influence of Compensation and 

Organizational Commitment on Employees’ Turnover Intention. 20(3), PP. 

https://doi.org/10.9790/487X-2003010106 

Sofyandi, H. (2008). Daftar Isi Daftar Isi : 2–5. 

Sudiardhita, K. I. R., Mukhtar, S., Hartono, B., Herlitah, Sariwulan, T., & 

Nikensari, S. I. (2018). The effect of compensation, motivation of employee 

and work satisfaction to employee performance PT. Bank XYZ (Persero) 

Tbk. Academy of Strategic Management Journal, 17(4), 1–14. 

Surucu, L., & Maslakci, A. (2020). Business & Management Studies : Business & 

Management Studies: An International Journal, 8(3), 2694–2726. 

Ursachi, G., Horodnic, I. A., & Zait, A. (2015). How Reliable are Measurement 

Scales? External Factors with Indirect Influence on Reliability Estimators. 

Procedia Economics and Finance, 20(March), 679–686. 

https://doi.org/10.1016/s2212-5671(15)00123-9 

Werdati, F., Darmawan, D., & Solihah, N. R. (2020). The Role of Remuneration 

Contribution and Social Support in Organizational Life to Build Work 

Engagement. Journal of Islamic Economics Perspectives, 1(2), 20–32. 

Yuniasanti, R., Binti Abas, N. A. H., & Hamzah, H. (2019). Employee turnover 

intention among Millennials: The role of psychological well-being and 

experienced workplace incivility. HUMANITAS: Indonesian Psychological 

Journal, 16(2), 74. https://doi.org/10.26555/humanitas.v16i2.12544 

 

 

 

 

 

 



62 
 

APPENDICES 

Appendix 1 : Questionnaire 

            Halo semuanya!  

Terimakasih karena telah berkeinginan untuk membuka formulir ini 

 

Perkenalkan nama saya Ruth Yohanna Riahta Depari, mahasiswi semester akhir 

Universitas President jurusan Manajemen. Saat ini saya sedang melakukan 

penelitian dengan topik "The Influence of Satisfaction Compensation, Workload, 

and Work-Life Balance on the Intention To Quit Gen Z in Jakarta" sebagai syarat 

kelulusan saya.  

 

Penelitian ini akan menggunakan Gen Z sebagai objek utama.  

 

Mohon bantuannya untuk bersedia mengisi formulir saya. Waktu yang dibutuhkan 

sekitar 5-10 menit. Data yang saya peroleh dari kuesioner ini hanya untuk 

kepentingan penelitian dan akan dijaga kerahasiaannya.  

Saya ucapkan terimakasih kepada seluruh responden yang telah bersedia 

membantu mengisi kuesioner ini.  

 

Salam Hormat,  

 

Ruth Yohanna Riahta Depari 

 

 

Respondent Screening 

 

Umur 

 

18-20 

20-22 

22-24 

24-26 

        

Jenis Kelamin 

Pria 

Wanita 
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Occupation  

Student 

Entrepereneur 

Employee 

 

Attitude (Perilaku)  

SCORING SCALE (SKALA PENILAIAN) 

 

 1 = Strongly Disagree (Sangat Tidak Setuju)  

2 = Disagree (Tidak Setuju)  

3 = Neutral (Netral)  

4 = Agree (Setuju)  

5 = Strongly Disagree (Sangat Setuju) 

 

NO Attitude 1 2 3 4 5 

1 The salary I receive is in accordance with my 

work (Gaji yang saya terima sesuai dengan 

pekerjaan saya) 

     

2 The incentives I receive encourage me to work 

harder (Insentif yang saya terima mendorong 

saya lebih giat bekerja) 

     

3 The benefits I receive are in accordance with my 

work (Tunjangan yang saya terima sesuai dengan 

pekerjaan saya)   

     

4 My leader provides comfortable facilities for 

workers (Pimpinan saya memberikan fasilitas 

yang nyaman untuk para pekerja)    

     

5 My leader is willing to pay compensation 

according to work results (Pimpinan saya 

bersedia membayar kompensasi yang sesuai 
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dengan hasil kerja)  

 

       

    Attitude (Perilaku)  

SCORING SCALE (SKALA PENILAIAN) 

 

 1 = Strongly Disagree (Sangat Tidak Setuju)  

2 = Disagree (Tidak Setuju)  

3 = Neutral (Netral)  

4 = Agree (Setuju)  

5 = Strongly Disagree (Sangat Setuju) 

 

NO Attitude 1 2 3 4 5 

1 The target I have to achieve at work is too high 

(Target Yang harus saya capai dalam pekerjaan 

terlalu tinggi) 

     

2 I can complete more work than expected (Saya 

dapat menyelesaikan pekerjaan lebih dari yang di 

targetkan) 

     

3 The tasks given are sometimes sudden in nature 

with a short period of time (Tugas yang diberikan 

terkadang sifatnya mendadak dengan jangka 

waktu yang singkat) 

     

4 The number of employees is sufficient to handle 

the existing work (Jumlah karyawan sudah cukup 

untuk menangani pekerjaan yang ada) 

     

5 My daily workload is in accordance with the 

standards of my work (Beban kerja saya sehari 

hari sudah sesuai dengan standart pekerjaan saya) 
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6 I can leave the office when work time is over 

(saya dapat meninggalkan kantor ketika waktu 

kerja telah selesai) 

     

 

Attitude (Perilaku)  

SCORING SCALE (SKALA PENILAIAN) 

 

 1 = Strongly Disagree (Sangat Tidak Setuju)  

2 = Disagree (Tidak Setuju)  

3 = Neutral (Netral)  

4 = Agree (Setuju)  

5 = Strongly Disagree (Sangat Setuju) 

 

NO Attitude 1 2 3 4 5 

1 The number of hours I work, according to the 

agreement (Jumlah lamanya jam kerja saya, 

sesuai dalam perjanjian) 

     

2 I spend a lot of energy while working (Saya 

menghabiskan banyak energi saat bekerja) 

     

3 I have Time to meet family at personal life time 

(Saya memiliki Waktu untuk bertemu keluarga 

pada waktu kehidupan pribadi) 

     

4 I feel Work Pressure while working (Saya 

merasakan Tekanan Kerja saat bekerja)  

     

5 Feel comfortable working at work (Merasa 

nyaman bekerja di tempat kerja) 

     

6 Work demands that do not match the limited time 

(Tuntutan kerja yang tidak sesuai dengan waktu 

yang terbatas) 

     

7 Heavy duty and responsibility (Tugas dan      
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tanggung jawab yang berat) 

8 Bright and warm working atmosphere at work 

(Suasana kerja yang cerah dan hangat di tempat 

kerja) 

     

9 Good relationship with superiors/subordinates 

(Hubungan dengan atasan/bawahan baik) 

     

10 My social life outside of work is enjoyable 

(Kehidupan sosial saya di luar pekerjaan 

menyenangkan) 

     

11 The work fatigue that I feel results in a lack of 

work productivity (Kelelahan kerja yang saya 

rasakan mengakibatkan kurangnya produktivitas 

kerja) 

     

12 Work Improvement from Personal Life I think is 

very influential in work (Peningkatan Kerja dari 

Kehidupan Pribadi saya rasa sangat berpengaruh 

dalam bekerja) 

     

 

Attitude (Perilaku)  

SCORING SCALE (SKALA PENILAIAN) 

 

 1 = Strongly Disagree (Sangat Tidak Setuju)  

2 = Disagree (Tidak Setuju)  

3 = Neutral (Netral)  

4 = Agree (Setuju)  

5 = Strongly Disagree (Sangat Setuju) 

 

 

 

NO Attitude 1 2 3 4 5 
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1 I intend to quit where I work (Saya berniat untuk 

berhenti dari tempat saya bekerja) 

     

2 I plan to leave the company if there is a more 

promising job vacancy (Saya berencana akan 

meninggalkan perusahaan apabila ada lowongan 

pekerjaan yang lebih menjanjikan) 

     

3 The salary or wages I receive are not in 

accordance with what I do so I want to leave for 

the next few months (Gaji atau upah yang saya 

terima tidak sesuai dengan apa yang saya 

kerjakan sehingga saya ingin keluar untuk 

beberapa bulan kedepan) 

     

4 In the next few months if the company is not 

clear on my career path I will leave the company 

and my job (Dalam beberapa bulan kedepan bila 

perusahaan tidak jelas dalam jenjang karir saya 

akan meninggalkan perusahaan dan pekerjaan 

saya) 

     

5 The environment where I work does not have a 

good sense of family, so it makes me want to quit 

my job (Lingkungan tempat saya bekerja tidak 

memiliki rasa kekeluargaan yang baik, sehingga 

membuat saya ingin keluar dari pekerjaan saya)  
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Appendix 2 : Raw Data 

Compensation 

Satisfaction 

(X1) 

Total 

X1 
Workload (X2) 

Total 

X2 
Work-Life Balance (X3) 

3 5 4 3 4 19 3 4 3 3 4 3 20 3 4 4 3 4 4 3 2 4 3 4 4 

5 4 4 5 5 23 5 4 5 5 4 5 28 4 1 5 4 4 2 4 5 5 5 1 5 

5 4 4 4 4 21 3 4 3 4 4 3 21 4 4 4 4 4 3 4 3 4 3 4 4 

4 2 3 3 1 13 1 3 1 2 2 1 10 4 4 4 4 2 3 4 4 3 5 2 3 

5 5 5 4 5 24 3 5 3 2 5 3 21 4 3 4 4 4 2 3 4 4 4 1 4 

4 4 4 4 4 20 4 3 4 4 3 4 22 4 2 3 3 4 3 2 4 4 4 3 4 

4 4 4 4 4 20 4 4 4 5 4 4 25 4 5 4 5 5 4 4 4 4 4 4 3 

4 5 4 3 4 20 2 4 2 4 4 2 18 2 3 4 3 4 4 4 4 4 4 4 4 

5 3 5 3 3 19 5 5 5 3 5 5 28 3 5 5 5 5 3 1 5 5 5 1 5 

5 5 5 5 5 25 5 5 5 5 5 5 30 4 5 4 5 5 5 5 5 5 4 5 5 

4 4 3 4 4 19 1 4 1 4 3 1 14 5 5 5 5 3 5 5 4 5 6 1 4 

5 5 4 5 4 23 2 5 2 5 4 2 20 2 1 2 2 1 1 2 1 1 2 2 1 

4 5 4 3 4 20 4 4 4 4 4 4 24 4 3 4 3 4 3 3 4 4 4 4 4 

4 3 4 3 4 18 5 3 5 2 4 5 24 5 3 5 3 3 3 3 2 4 4 5 3 

5 5 5 5 5 25 5 5 5 5 5 5 30 4 5 4 5 5 5 4 5 5 4 4 5 

3 2 3 2 1 11 2 3 2 2 3 2 14 1 5 2 4 2 5 4 1 2 2 5 3 

2 2 1 3 2 10 1 3 1 2 2 1 10 2 5 4 4 2 5 5 2 3 4 5 4 

3 5 4 5 5 22 2 4 2 2 3 2 15 2 6 2 6 2 6 4 2 1 2 6 4 

2 3 1 2 2 10 4 1 4 2 1 4 16 1 1 1 5 2 5 5 3 2 5 2 2 

4 1 2 3 2 12 3 4 3 3 4 3 20 1 4 3 4 2 4 4 2 3 4 3 5 

3 2 2 3 3 13 4 5 4 3 3 4 23 3 5 2 4 3 4 5 2 3 3 4 2 

2 3 1 2 2 10 2 4 2 2 3 2 15 2 5 2 5 2 3 5 1 2 2 4 5 

5 4 4 5 3 21 1 1 1 1 2 1 7 1 1 1 2 1 6 6 2 1 6 6 3 

4 2 3 2 2 13 4 4 4 4 4 4 24 2 5 5 5 2 5 5 2 2 5 5 4 

5 3 4 5 4 21 2 2 2 2 1 2 11 2 4 1 4 2 5 5 1 1 4 4 4 

2 4 3 3 3 15 2 5 2 2 5 2 18 3 5 3 5 2 3 4 2 2 3 4 5 

4 5 3 5 4 21 4 2 4 2 1 4 17 2 3 3 5 1 4 4 2 1 3 4 3 

3 4 3 1 3 14 2 3 2 2 4 2 15 3 5 4 5 2 5 5 1 1 2 5 5 

4 5 3 5 3 20 3 4 3 2 2 3 17 3 5 3 5 2 5 5 2 2 4 4 5 

5 4 3 3 5 20 5 5 5 5 3 5 28 3 5 5 5 2 5 5 2 2 5 5 5 

5 4 5 2 3 19 3 3 3 2 2 3 16 2 5 3 5 2 5 5 2 2 5 5 4 

4 2 2 2 3 13 2 5 2 3 2 2 16 1 4 4 4 2 4 4 2 1 4 4 5 

5 5 5 5 3 23 5 2 5 2 3 5 22 2 3 3 5 5 4 3 2 1 4 3 3 

3 4 3 4 5 19 4 4 4 4 5 4 25 3 3 4 4 5 5 4 4 3 3 4 4 

4 3 4 3 3 17 3 5 3 5 4 3 23 3 4 4 5 4 3 4 4 5 3 4 4 

5 2 1 1 3 12 2 5 2 2 5 2 18 4 5 4 5 2 4 5 2 2 5 5 5 
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3 4 4 4 3 18 3 3 3 4 3 3 19 4 5 5 3 4 5 5 4 3 5 3 4 

2 2 2 3 3 12 2 3 2 2 2 2 13 1 4 2 3 2 5 4 2 3 1 3 4 

3 3 3 3 3 15 2 4 2 2 2 2 14 3 5 3 5 1 5 5 2 3 3 5 4 

2 2 2 2 2 10 1 3 1 2 3 1 11 1 4 2 3 1 3 4 2 2 1 3 4 

3 2 2 4 2 13 2 2 2 3 3 2 14 3 3 5 3 3 4 3 2 2 4 4 4 

3 2 3 2 2 12 3 4 3 2 2 3 17 2 4 2 4 2 4 4 2 2 4 4 4 

2 3 2 2 3 12 2 1 2 3 2 2 12 3 5 3 5 2 5 5 2 2 4 5 5 

4 3 5 4 5 21 3 2 3 2 2 3 15 3 5 5 5 2 4 3 1 1 3 5 4 

5 3 4 4 5 21 3 2 3 2 2 3 15 3 4 4 4 4 4 3 2 1 5 4 5 

5 5 4 5 4 23 4 3 4 2 3 4 20 2 4 3 4 1 4 4 1 2 4 3 5 

5 4 5 3 4 21 4 1 4 2 2 4 17 2 5 3 4 5 1 3 2 1 4 4 5 

2 2 2 3 2 11 2 3 2 2 2 2 13 2 5 2 5 2 5 5 2 2 2 4 4 

2 2 2 2 2 10 2 4 2 3 2 2 15 1 3 1 4 2 3 4 2 2 1 3 4 

1 2 2 3 2 10 2 3 2 2 5 2 16 1 4 2 4 2 3 4 3 3 2 3 4 

2 4 2 2 2 12 2 4 2 3 2 2 15 3 5 2 5 2 5 5 2 2 2 5 5 

2 3 1 2 3 11 2 3 2 3 2 2 14 2 5 2 5 1 4 5 2 1 2 4 4 

2 2 2 2 2 10 2 4 2 2 2 2 14 2 4 2 5 2 4 4 2 2 4 4 4 

2 4 2 4 4 16 4 4 4 2 2 4 20 5 5 3 5 2 5 5 4 5 5 5 5 

2 4 2 4 4 16 4 4 4 2 2 4 20 5 5 3 5 2 5 5 4 5 5 5 5 

2 4 4 5 4 19 4 4 4 2 2 4 20 2 4 4 5 4 5 5 4 4 5 5 4 

2 4 4 5 4 19 4 4 4 3 2 4 21 2 4 4 5 4 5 5 4 4 5 5 4 

2 2 2 3 2 11 2 4 2 2 2 2 14 3 5 2 3 2 4 5 2 1 2 5 5 

5 4 3 4 3 19 1 5 1 2 2 1 12 2 5 2 4 2 4 5 2 2 2 5 5 

3 5 4 4 5 21 3 4 3 2 2 3 17 2 5 2 5 1 5 5 2 2 4 4 5 

2 3 3 3 2 13 3 4 3 2 2 3 17 3 5 4 5 3 5 5 2 3 5 5 4 

5 3 4 4 5 21 2 4 2 2 2 2 14 2 5 2 5 2 4 5 2 3 5 5 4 

5 3 4 3 4 19 3 4 3 1 1 3 15 1 5 1 5 2 5 5 1 2 5 5 5 

5 4 4 3 4 20 2 5 2 1 2 2 14 2 5 3 4 2 4 4 2 2 4 5 4 

4 3 3 5 3 18 2 4 2 2 4 2 16 2 4 3 5 2 4 4 2 2 5 4 4 

5 3 5 4 4 21 2 4 2 3 2 2 15 3 4 4 4 2 4 4 2 1 5 4 5 

3 2 2 2 2 11 1 4 1 3 2 1 12 3 5 4 4 2 4 4 1 1 5 4 4 

5 5 5 5 5 25 5 5 5 5 5 5 30 5 2 5 4 3 4 4 3 4 4 4 4 

4 4 3 5 3 19 1 2 1 2 2 1 9 1 5 2 5 2 5 5 1 2 4 5 4 

5 4 4 4 3 20 2 1 2 1 2 2 10 5 3 2 3 2 3 4 2 4 5 3 5 

4 3 4 3 5 19 1 2 1 2 2 1 9 1 3 2 5 1 5 3 2 1 4 3 4 

5 3 4 3 5 20 2 4 2 1 5 2 16 3 1 1 2 1 1 2 2 1 1 2 2 

5 3 4 4 5 21 2 2 2 3 2 2 13 3 1 3 2 2 2 1 2 1 2 2 2 

3 4 5 3 4 19 2 2 2 1 2 2 11 5 2 2 3 2 3 4 1 2 3 2 2 

3 4 5 4 5 21 2 2 2 2 2 2 12 2 4 1 5 2 4 4 2 2 2 5 4 

5 3 4 5 3 20 1 3 1 2 2 1 10 2 4 2 5 2 4 5 2 2 2 4 4 

4 3 4 4 5 20 2 3 2 2 2 2 13 2 4 2 5 2 5 4 2 2 2 5 3 
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2 4 1 2 2 11 2 3 2 2 1 2 12 2 5 2 5 1 5 4 2 2 5 4 3 

4 3 3 5 4 19 2 4 2 1 1 2 12 2 5 2 4 2 4 5 2 2 5 4 4 

2 2 2 3 1 10 2 3 2 2 1 2 12 2 4 2 3 2 3 4 2 2 4 3 4 

2 3 1 2 4 12 4 4 4 1 2 4 19 5 5 2 4 3 5 5 2 3 2 5 4 

2 3 1 3 2 11 2 4 2 2 1 2 13 3 5 3 4 2 4 5 4 3 2 5 4 

2 4 1 3 4 14 1 4 1 1 2 1 10 2 4 5 5 2 5 4 2 4 2 5 4 

2 3 2 2 1 10 4 3 4 2 1 4 18 2 5 3 5 2 5 4 2 2 5 4 5 

5 3 4 3 5 20 2 3 2 1 2 2 12 1 5 4 4 2 5 5 2 3 4 4 4 

1 4 2 2 1 10 2 3 2 1 5 2 15 1 5 2 4 2 5 4 2 1 4 5 4 

5 3 3 4 5 20 4 3 4 3 2 4 20 2 5 4 4 2 4 4 3 3 4 5 4 

2 3 1 2 2 10 4 4 4 2 1 4 19 2 5 3 4 2 5 5 3 4 5 4 4 

5 4 3 5 4 21 4 3 4 2 2 4 19 2 5 4 5 2 4 5 2 4 3 5 4 

5 4 3 5 3 20 1 5 1 2 2 1 12 2 4 1 4 1 4 3 1 2 1 4 4 

2 3 2 1 2 10 4 4 4 2 2 4 20 2 4 3 5 2 4 5 2 3 4 5 4 

2 4 3 5 4 18 4 4 4 2 2 4 20 3 4 4 5 2 4 5 1 3 4 4 4 

4 5 5 3 5 22 2 4 2 2 4 2 16 2 5 2 4 2 6 5 4 2 2 4 4 

2 4 2 4 4 16 5 4 5 2 4 5 25 2 4 3 4 2 4 5 4 4 5 5 4 

2 4 2 4 4 16 5 4 5 2 4 5 25 2 4 3 4 2 4 5 4 4 5 5 4 

3 4 3 5 3 18 2 4 2 2 2 2 14 2 5 2 4 2 5 4 2 2 2 5 4 

5 4 4 5 3 21 2 4 2 2 2 2 14 2 4 2 5 2 4 5 2 2 2 4 5 

4 5 3 5 3 20 2 2 2 2 2 2 12 1 4 2 5 2 1 1 1 2 2 2 1 

4 5 3 5 4 21 2 1 2 1 2 2 10 2 4 2 1 1 4 1 1 2 2 1 1 

4 3 4 5 2 18 3 2 3 4 2 3 17 2 2 1 3 3 4 4 2 1 2 2 2 

2 5 4 4 5 20 1 4 1 2 2 1 11 1 4 1 4 1 4 3 2 2 1 4 2 

3 4 4 3 5 19 1 4 1 2 1 1 10 2 5 2 4 2 5 4 2 3 2 5 4 

2 2 3 2 2 11 1 5 1 3 2 1 13 2 4 2 4 2 4 5 3 2 3 4 4 

5 3 4 5 5 22 1 1 1 2 2 1 8 2 5 2 4 1 4 5 2 3 4 5 4 

5 4 4 5 3 21 2 1 2 2 1 2 10 1 4 1 5 2 4 5 2 2 3 5 4 

5 3 4 5 3 20 2 1 2 1 2 2 10 3 3 5 3 2 4 3 1 1 2 3 4 

4 3 4 5 3 19 2 3 2 2 2 2 13 2 4 2 5 2 4 5 2 1 5 4 4 

5 3 4 3 5 20 2 2 2 2 1 2 11 3 5 3 5 1 5 5 1 2 5 5 4 

4 3 5 5 3 20 2 2 2 2 5 2 15 2 4 2 5 2 5 5 2 2 5 5 5 

4 4 3 6 4 21 2 5 2 2 2 2 15 3 5 2 4 1 5 5 2 1 1 5 4 

2 2 2 3 2 11 1 4 1 2 1 1 10 2 5 2 5 2 5 4 2 2 4 5 3 

2 4 2 3 2 13 1 3 1 2 3 1 11 1 4 1 4 1 5 4 2 3 2 4 4 

4 4 4 5 5 22 4 4 4 2 4 4 22 4 5 4 4 5 5 5 5 4 4 5 4 

4 5 5 4 4 22 5 2 5 2 4 5 23 3 4 5 5 4 2 4 3 4 4 3 4 

4 4 5 4 3 20 2 2 2 2 2 2 12 3 5 2 5 1 4 5 1 3 5 5 5 

5 4 4 3 5 21 2 2 2 2 1 2 11 2 4 1 3 1 4 4 1 1 4 4 4 

1 2 3 4 4 14 5 4 5 3 4 5 26 3 4 6 1 3 2 2 3 3 4 4 5 

5 4 3 5 4 21 1 1 1 1 1 1 6 1 5 5 5 1 5 5 1 1 5 5 1 
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1 4 2 3 1 11 2 4 2 3 1 2 14 2 5 5 5 2 4 5 1 2 4 5 5 

4 5 3 4 3 19 1 2 1 1 2 1 8 2 4 1 4 1 4 4 2 1 4 4 1 

2 5 1 2 2 12 2 2 2 2 1 2 11 1 5 4 5 1 5 5 1 1 4 3 5 

1 4 2 2 1 10 2 2 2 2 1 2 11 2 3 3 4 1 4 4 1 1 3 4 5 

4 4 5 4 4 21 4 4 4 5 4 4 25 3 4 4 5 4 4 4 5 4 5 5 3 

5 4 4 3 5 21 5 2 5 2 2 5 21 2 5 2 5 2 4 5 1 2 5 4 5 

4 4 5 5 4 22 4 5 4 4 5 4 26 5 4 4 5 5 4 4 5 5 5 4 4 

4 5 5 5 4 23 5 4 5 4 5 5 28 4 5 4 4 5 4 5 5 5 5 4 5 

3 3 4 4 5 19 4 4 4 5 5 4 26 4 3 5 3 4 4 3 3 3 5 3 4 

3 3 4 4 4 18 4 4 4 4 3 4 23 4 3 4 3 4 4 3 4 5 4 3 4 

2 3 2 2 2 11 4 2 4 2 2 4 18 3 5 3 5 2 3 5 4 4 5 5 4 

3 3 3 4 4 17 5 2 5 2 4 5 23 3 4 4 5 3 4 5 4 3 5 4 3 

2 2 2 3 2 11 2 2 2 2 4 2 14 3 5 3 5 2 3 5 2 2 5 5 4 

3 4 5 3 4 19 2 4 2 2 1 2 13 2 4 1 4 2 3 4 2 2 3 4 4 

3 4 5 3 4 19 2 4 2 1 2 2 13 4 5 2 5 1 5 5 1 2 4 5 4 

5 3 5 4 4 21 2 5 2 1 2 2 14 2 5 3 5 2 4 5 2 2 2 5 4 

2 2 2 2 3 11 2 2 2 2 2 2 12 2 4 2 4 4 4 4 2 2 4 4 4 

4 3 4 3 5 19 2 5 2 1 1 2 13 2 5 1 5 1 5 5 5 5 4 5 5 

3 5 4 4 3 19 2 5 2 2 5 2 18 3 5 3 4 2 5 5 3 2 3 5 4 

1 4 2 1 2 10 3 3 3 2 1 3 15 1 5 4 5 2 5 4 2 1 4 5 4 

3 2 2 1 2 10 2 4 2 2 4 2 16 3 4 2 5 2 4 5 3 2 2 5 3 

5 3 5 3 4 20 3 3 3 1 1 3 14 1 5 2 5 1 5 5 1 2 4 5 4 

3 3 4 3 5 18 3 2 3 1 1 3 13 5 4 1 4 2 4 3 2 1 3 3 5 

4 3 4 3 4 18 2 4 2 2 2 2 14 2 5 3 5 2 4 5 2 2 4 5 5 

4 5 3 5 4 21 2 4 2 2 2 2 14 2 4 2 5 1 5 5 2 2 2 5 5 

2 2 3 2 1 10 2 4 2 2 3 2 15 3 5 3 5 2 5 5 2 2 2 5 4 

2 2 2 2 3 11 2 4 2 2 4 2 16 3 5 3 5 2 2 2 2 2 3 5 4 

2 2 2 2 3 11 2 5 2 2 2 2 15 2 4 2 4 2 4 4 2 2 2 4 4 

3 4 2 3 2 14 2 4 2 5 2 2 17 2 4 3 4 3 4 4 3 3 4 4 5 

2 3 3 3 2 13 3 3 3 2 1 3 15 1 4 3 4 3 1 1 3 2 3 4 5 

3 4 4 5 3 19 4 4 4 2 2 4 20 2 5 4 5 1 5 5 1 3 4 5 5 

3 4 4 5 5 21 2 2 2 4 1 2 13 2 5 2 5 1 5 4 3 2 5 5 5 

4 3 5 3 5 20 2 4 2 2 2 2 14 5 4 1 4 1 4 4 1 2 4 4 4 

4 3 4 5 4 20 2 2 2 2 2 2 12 2 5 4 5 1 5 5 1 2 5 5 5 

2 4 2 4 2 14 4 4 4 2 2 4 20 1 4 3 4 2 3 4 4 2 3 4 4 

5 4 3 3 4 19 1 1 1 2 2 1 8 2 5 4 5 2 4 5 2 3 5 5 4 

4 3 5 3 5 20 2 2 2 1 1 2 10 1 5 2 4 2 5 5 2 2 4 5 4 

4 5 3 2 4 18 4 2 4 2 2 4 18 1 4 5 5 2 5 4 2 1 1 4 5 

2 4 2 4 3 15 4 4 4 2 2 4 20 2 4 4 5 2 4 5 4 4 5 5 4 

2 4 2 4 2 14 4 4 4 4 2 4 22 2 5 4 5 2 4 5 4 2 4 5 5 

5 4 3 5 3 20 1 5 1 2 2 1 12 1 5 2 5 2 5 5 2 2 4 5 4 
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4 2 3 2 4 15 2 4 2 1 1 2 12 2 4 2 5 2 4 4 4 3 5 5 4 

3 5 5 4 4 21 2 4 2 1 1 2 12 1 5 2 4 1 4 5 1 2 4 4 4 

4 5 4 4 4 21 4 2 4 2 2 4 18 4 5 2 4 4 5 4 2 2 4 5 4 

 

Intention to Quit 
Total 

Y 

3 4 4 4 5 21 

4 4 4 4 4 20 

4 4 4 4 4 20 

4 5 4 4 4 21 

4 4 3 4 4 19 

4 4 4 4 4 20 

4 4 4 4 4 20 

4 4 4 4 5 21 

3 4 4 4 5 20 

4 4 4 4 4 20 

4 4 4 4 4 20 

4 3 4 4 3 18 

4 4 4 4 4 20 

4 4 4 4 5 21 

4 4 4 4 4 20 

5 4 5 5 4 23 

5 4 5 5 4 23 

4 4 4 4 4 20 

5 4 5 4 5 23 

4 5 5 5 5 24 

4 5 4 4 5 22 

5 4 5 5 4 23 

4 4 4 5 4 21 

4 5 4 4 5 22 

4 4 4 5 4 21 

4 5 4 4 5 22 

4 4 4 4 4 20 

4 4 4 5 4 21 

4 4 4 4 4 20 

4 4 4 4 4 20 

4 4 4 4 4 20 

5 5 5 5 5 25 

4 4 4 4 4 20 

4 4 4 4 4 20 

4 4 4 4 4 20 
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5 4 4 5 4 22 

4 4 4 4 4 20 

4 5 5 5 5 24 

4 4 4 4 4 20 

5 5 5 5 5 25 

4 4 4 5 5 22 

4 5 5 4 4 22 

4 4 4 4 5 21 

4 4 4 4 4 20 

4 4 4 4 4 20 

4 4 4 4 4 20 

4 4 4 4 5 21 

5 4 4 5 5 23 

5 5 5 5 5 25 

5 5 5 5 5 25 

5 4 4 4 5 22 

5 4 4 5 4 22 

4 5 5 5 4 23 

4 4 4 4 4 20 

4 4 4 4 4 20 

4 4 4 4 5 21 

4 4 4 4 5 21 

4 4 4 5 5 22 

4 4 4 4 5 21 

4 4 4 4 5 21 

4 4 5 4 4 21 

4 4 4 4 5 21 

4 5 4 4 4 21 

4 4 4 5 5 22 

4 4 4 4 5 21 

4 4 4 4 4 20 

4 5 4 5 4 22 

3 4 3 3 4 17 

4 5 5 5 4 23 

4 5 4 5 5 23 

5 4 4 5 5 23 

4 4 4 4 4 20 

4 4 4 4 4 20 

4 4 4 4 3 19 

4 5 4 5 4 22 

4 4 5 4 4 21 
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5 4 4 4 4 21 

5 4 4 5 5 23 

4 5 4 4 4 21 

5 5 5 5 5 25 

4 5 4 4 5 22 

5 4 4 5 5 23 

5 4 5 4 4 22 

4 5 4 5 4 22 

4 4 4 4 5 21 

5 5 4 4 5 23 

4 4 4 4 4 20 

4 5 4 5 5 23 

4 4 4 4 5 21 

5 4 4 5 5 23 

5 4 5 4 5 23 

4 4 4 4 5 21 

4 4 4 4 4 20 

4 4 4 4 5 21 

4 4 4 4 5 21 

4 5 4 4 5 22 

4 4 4 4 5 21 

5 5 4 4 4 22 

5 5 4 4 4 22 

5 4 4 4 4 21 

5 5 4 5 4 23 

4 4 5 4 4 21 

5 5 5 4 4 23 

4 4 4 4 5 21 

4 5 4 5 4 22 

5 5 4 5 5 24 

4 4 4 5 4 21 

4 4 4 4 4 20 

4 4 4 5 5 22 

4 5 4 4 4 21 

5 4 4 5 5 23 

4 5 5 5 5 24 

4 4 4 4 4 20 

4 4 4 4 4 20 

4 5 4 5 4 22 

5 5 4 4 5 23 

4 4 4 4 4 20 
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4 5 5 4 5 23 

4 4 4 5 5 22 

5 5 5 5 5 25 

4 5 5 5 5 24 

5 5 5 5 5 25 

4 4 4 4 4 20 

4 4 4 4 4 20 

3 4 4 4 5 20 

4 4 4 4 4 20 

4 4 4 4 4 20 

4 4 4 4 4 20 

4 4 4 4 4 20 

4 4 4 4 4 20 

4 4 4 4 4 20 

4 5 4 5 5 23 

4 5 4 4 5 22 

4 4 4 4 5 21 

5 4 5 5 4 23 

4 4 4 4 5 21 

4 4 4 4 4 20 

5 5 4 5 4 23 

5 5 4 5 4 23 

4 5 4 5 4 22 

5 4 5 4 5 23 

4 4 4 4 5 21 

4 4 4 5 5 22 

4 4 4 4 5 21 

4 4 4 5 4 21 

4 4 5 5 4 22 

4 5 5 5 5 24 

5 5 5 5 5 25 

4 4 4 4 5 21 

4 4 4 5 5 22 

4 5 4 5 5 23 

4 4 4 4 5 21 

4 5 5 5 4 23 

4 4 4 5 4 21 

4 4 5 4 5 22 

4 5 4 4 5 22 

4 4 4 5 5 22 

4 4 4 5 5 22 
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4 5 4 5 4 22 

4 4 5 5 5 23 

4 5 4 4 4 21 

4 4 4 4 5 21 

 

Appendix 3 : Calculation Result 
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