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APPENDIX 1
QUESTIONNAIRE

THE INFLUENCE OF CAREER DEVELOPMENT, COMPENSATION,
AND WORK ENVIRONMENT ON TURNOVER INTENTION OF GEN Z
EMPLOYEES (PENGARUH PERKEMBANGAN KARIR, KOMPENSASI,
DAN LINGKUNGAN KERJA TERHADAP TURNOVER INTENTION
KARYAWAN GEN 2)

Greetings,
Ladies and Gentlemen,

In order to collect data to complete the research entitled "The Influence of Career
Development, Compensation, and Work Environment on Turnover Intention of
Gen Z Employee”, the researcher hopes for your help to take the time to fill out
the questions in this questionnaire. This questionnaire is only for research
purposes and is not presented to outside parties, and the confidentiality of the
answers will be fully guaranteed. Thank you for your participation and your
availability in filling out this questionnaire.

Kepada,
Saudara/Saudari sekalian,

Dalam rangka pengumpulan data guna menyelesaikan penelitian berjudul
“Pengaruh Perkembangan Karir, Kompensasi, dan Lingkungan Kerja Terhadap
Turnover Intention Karyawan Gen Z”, maka peneliti mengharapkan bantuan
Saudara/i sekalian untuk meluangkan waktu sejenak dengan mengisi pertanyaan-
pertanyaan yang ada di dalam kuesioner ini. Kuesioner ini hanya bertujuan untuk
kepentingan penelitian dan tidak disajikan ke pihak luar, serta kerahasiaan
jawaban akan terjamin sepenuhnya. Atas partisipasinya dan ketersediaan
Saudara/i dalam mengisi kuesioner ini saya ucapkan terima kasih.

Before filling out the questionnaire, please answer the questions to find out
whether you fit into the criteria for this research respondent (Sebelum mengisi
kuesioner, silahkan jawab pertanyaan tersebut untuk mengetahui apakah anda
masuk ke dalam kriteria responden riset ini)

. Are you born between 1997 — 2012? (Apakah anda lahir antara tahun 1997 —
20127?)

a. Yes(lya)
b. No (Tidak)
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2.

2.

3.

Are you currently working for a company in Jakarta? (Apakah saat ini kamu
sedang bekerja di sebuah perusahaan di Jakarta?)

a. Yes(lya)
b. No (Tidak)

Respondent Identity (Identitas Responden)

For the completeness of the research data, please fill in the data below by
choosing the correct one (Untuk kelengkapan data penelitian, silahkan isi data
dibawah dengan cara memilih pilihan yang tepat)

1. Gender (Jenis Kelamin)

a. Male (Laki — Laki)

b. Female (Perempuan)
Year of Birth (Tahun Kelahiran)

a. 1997

b. 1998

c. 1999

d. 2000

e. 2001

f. 2002

g. 2003

h. 2004

I. 2005

j. 2006

k. 2007

Length of time working at the current company (lama waktu bekerja di
perusahaan saat ini?)

a. Below 1 year (Kurang dari 1 tahun)

XXIi



b. 1-2years(1-2tahun)
c. 3-—4years(3—4tahun)

d. More than 4 years (Lebih dari 4 tahun)

4. Last Education (Pendidikan Terakhir)

o

Senior High School (SMA/Sederajat)

=)

Diploma (D1/D2/D3)

o

Bachelor Degree (S1)

o

Master Degree (S2)

6. Salary in 1 month (Pendapatan per Bulan)

o

< Rp1.000.000,00

i

Rp1.000.000,00 — Rp2.999.999,00

134

Rp3.000.000,00 — Rp6.000.000,00

o

>Rp6.000.000,00

Career Development (Perkembangan Karier)

Please fill out this questionnaire by choosing number 1-6 in the column provided,
with item statements as follows:

Silahkan mengisi kuesioner ini dengan memilih angka 1-6 pada kolom yang
tersedia, dengan item statements sebagai berikut:

1: Strongly Disagree (Sangat Tidak Setuju)
2: Disagree (Tidak Setuju)

3: Neutral (Netral)

4. Agree (Setuju)

5: Strongly Agree (Sangat Setuju)
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1. I feel I have the equal opportunities as other employees for career development
in the company (Saya merasa mendapatkan kesempatan yang sama dengan
karyawan lain untuk perkembangan karir di perusahaan)

1 2 3 4 5

2. | feel that I always get attention and support from my superiors for my career
development (Saya merasa selalu mendapatkan perhatian dan dukungan dari
atasan terhadap perkembangan karir saya)

1 2 3 4 5

3. I always get clear and broad information on several promotional opportunities
in the company (Saya selalu mendapatkan informasi yang jelas dan luas terhadap
berbagai peluang promosi di perusahaan)

1 2 3 4 5

4. 1 have a high interest in developing my career in the company (Saya memiliki
minat yang tinggi untuk mengembangkan karir saya di perusahaan)

1 2 3 4 5

Compensation (Kompensasi)

Please fill out this questionnaire by choosing number 1-6 in the column provided,
with item statements as follows:

Silahkan mengisi kuesioner ini dengan memilih angka 1-6 pada kolom yang
tersedia, dengan item statements sebagai berikut:

1: Strongly Disagree (Sangat Tidak Setuju)
2: Disagree (Tidak Setuju)

3: Neutral (Netral)

4: Agree (Setuju)

5: Strongly Agree (Sangat Setuju)
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1. The salary I receive is in accordance with my job responsibilities (Gaji yang saya
terima sesuai dengan tanggung jawab pekerjaan saya)

1 2 3 4 5

2. | feel my company has a good payroll system (Saya merasa perusahaan
memiliki sistem penggajian yang baik)

1 2 3 4 5

3. I regularly get bonuses from the company according to my work achievements
(Saya rutin mendapatkan bonus dari perusahaan sesuai dengan pencapaian kerja
saya)

4. | get good benefits as an employee (Saya mendapatkan tunjangan yang layak
sebagai seorang karyawan)

1 2 3 4 5

Work Environment (Lingkungan Kerja)

Please fill out this questionnaire by choosing number 1-6 in the column provided,
with item statements as follows:

Silahkan mengisi kuesioner ini dengan memilih angka 1-6 pada kolom yang
tersedia, dengan item statements sebagai berikut:

1: Strongly Disagree (Sangat Tidak Setuju)
2: Disagree (Tidak Setuju)

3: Neutral (Netral)

4: Agree (Setuju)

5: Strongly Agree (Sangat Setuju)

XXV



1. My office is always neatly arranged so that it makes me comfortable at work
(Kantor saya selalu ditata dengan rapi sehingga membuat saya nyaman dalam
bekerja)

2. The objects in the company are very helpful in increasing my productivity
(Objek — objek yang ada di perusahaan sangat membantu dalam meningkatkan
produktivitas saya)

1 2 3 4 5

3. I have a good relationship with my boss (Saya memiliki hubungan yang baik
dengan atasan saya)

1 2 3 4 5

4. | have a good relationship with my work partner and team (Saya memiliki
hubungan yang baik dengan rekan kerja dan team saya)

1 2 3 4 5

Turnover Intention (Keinginan Meninggalkan Pekerjaan)

Please fill out this questionnaire by choosing number 1-6 in the column provided,
with item statements as follows:

Silahkan mengisi kuesioner ini dengan memilih angka 1-6 pada kolom yang
tersedia, dengan item statements sebagai berikut:

1: Strongly Disagree (Sangat Tidak Setuju)
2: Disagree (Tidak Setuju)

3: Neutral (Netral)

4: Agree (Setuju)

5: Strongly Agree (Sangat Setuju)
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1. I'm currently experiencing boredom and thinking about leaving the company
(Saat ini saya sedang mengalami kejenuhan dan berpikir untuk keluar dari
perusahaan)

1 2 3 4 5

2. Currently I am regularly looking for other alternative jobs (Saat ini saya secara
rutin mencari alternatif pekerjaan lain)

1 2 3 4 5

3. I will leave my current company if get offers from other companies (Saya akan
keluar dari perusahaan saya saat ini jika mendapatkan penawaran dari
perusahaan lain)

1 2 3 4 5

4. | will probably leave the company in the near future (Saya mungkin akan
meninggalkan perusahaan dalam waktu dekat)

1 2 3 4 5

~ Thank you for your availability to fill out this questionnaire ~

~ Terima kasih atas ketersediaan anda untuk mengisi kuesioner ini ~
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APPENDIX 2
DATA FORM RESPONDENTS
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APPENDIX 3
SPSS OUTPUT

Reliability Career Development

Case Processing Summary

N %
Cases Valid 30 100.0
Excluded?® 0 .0
Total 30 100.0

a. Listwise deletion based on all variables in the
procedure.

Reliability Statistics
Cronbach's Alpha N of Items
.928 4

ltem-Total Statistics

Scale Mean if ltem  Scale Variance if Corrected Item-

Cronbach's Alpha

Deleted Iltem Deleted Total Correlation if Item Deleted
CD1 10.5000 8.328 778 .925
CD2 10.3667 8.309 .844 .903
CD3 10.3667 8.447 .853 .900
CD4 10.3667 8.240 .859 .898
Reliability Compensation
Case Processing Summary
N %
Cases Valid 30 100.0
Excluded® 0 .0
Total 30 100.0
a. Listwise deletion based on all variables in the
procedure.
Reliability Statistics
Cronbach's Alpha N of Items
.944 4
Item-Total Statistics
Scale Mean if tem  Scale Variance if Corrected Item- Cronbach's Alpha
Deleted Iltem Deleted Total Correlation if Item Deleted
COMP1 10.2667 9.513 .888 919
COMP2 10.2667 9.030 .886 .922
COMP3 10.1667 10.351 .889 .920
COMP4 10.0000 10.897 .820 941
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Reliability Work Environment

Case Processing Summary

N %
Cases Valid 30 100.0
Excluded® 0 .0
Total 30 100.0

a. Listwise deletion based on all variables in the
procedure.

Reliability Statistics
Cronbach's Alpha N of Items
.943 4

ltem-Total Statistics

Scale Mean if ltem  Scale Variance if Corrected Item- Cronbach's Alpha
Deleted Item Deleted Total Correlation if tem Deleted

WE1 10.4333 10.737 .837 .934
WE2 10.3667 9.757 .885 .920
WE3 10.5667 9.357 .939 .901
WE4 10.3333 11.471 .813 .943
Reliability Turnover Intention

Case Processing Summary

N %
Cases Valid 30 100.0
Excluded? 0 .0
Total 30 100.0
a. Listwise deletion based on all variables in the
procedure.
Reliability Statistics
Cronbach's Alpha N of Items
.967 4
I[tem-Total Statistics
Scale Mean if tem  Scale Variance if Corrected Item- Cronbach's Alpha
Deleted Item Deleted Total Correlation if tem Deleted

TI1 7.0667 14.961 .908 .959
TI2 6.9000 14.576 .932 .952
TI3 6.9333 15.651 .920 .956
TI4 6.9000 15.679 912 .958
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Regression

Variables Entered/Removed?
Variables
Model Variables Entered Removed Method
1 WE, COMP, CDP . Enter
a. Dependent Variable: TI
b. All requested variables entered.

Model Summary®
Std. Error of the
Model R R Square  Adjusted R Square Estimate
1 .7552 .570 .562 1.29389
a. Predictors: (Constant), WE, COMP, CD
b. Dependent Variable: TI

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 346.177 3 115.392 68.926 .000P
Residual 261.167 156 1.674
Total 607.344 159
a. Dependent Variable: Tl
b. Predictors: (Constant), WE, COMP, CD
Coefficients?
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 16.861 .506 33.331 .000
CD -112 .031 -.219 -3.605 .000
COMP -.084 .022 -.208 -3.898 .000
WE -.263 .029 -.556 -9.021 .000
a. Dependent Variable: TI
Collinearity Diagnostics?
Condition Variance Proportions
Model Dimension Eigenvalue Index (Constant) CD COMP WE
1 1 3.831 1.000 .00 .00 .01 .00
2 .106 6.017 .01 .07 .85 .05
3 .036 10.286 .32 A2 .02 .88
4 .027 11.854 .67 .81 13 .07

a. Dependent Variable: TI
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Residuals Statistics?

Minimum  Maximum Mean Std. Deviation N

Predicted Value 7.9519 14,1307  10.2187 1.47554 160
Std. Predicted Value -1.536 2.651 .000 1.000 160
Standard Error of 112 .353 .198 .050 160
Predicted Value

Adjusted Predicted Value 8.0130 14.2466  10.2189 1.47470 160
Residual -2.77482 2.73808 .00000 1.28162 160
Std. Residual -2.145 2.116 .000 991 160
Stud. Residual -2.159 2.130 .000 1.004 160
Deleted Residual -2.81250 2.77446 -.00017 1.31575 160
Stud. Deleted Residual -2.185 2.155 .000 1.008 160
Mahal. Distance 191 10.855 2.981 2.029 160
Cook's Distance .000 .086 .007 .011 160
Centered Leverage Value .001 .068 .019 .013 160

a. Dependent Variable: Tl

Charts

Histogram

Dependent Variable: TI

Hoan = 7.81E-16
25 St Dev, = 0,991
=160

Frequency

2 K 0 1 2

Regression Standardized Residual

Normal P-P Plot of Regression Standardized Residual

Dependent Variable: Tl

Expected Cum Prob

00 02 04 08 08 10

Observed Cum Prob
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