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APPENDIX

APPENDIX 1: Questionnaire

Questionnaire of employee performance in
Qiuso company

FERIBEA):

B, HERERAAENEE, SAESTRHESMNEESAEERE, SAREAAEELS
#, BIEREEQusonm TIFTRPIESE, BETESIEE, FRREEAEFEE, TTEREESHE
FEEHEE, A, EEESHRETEERE.

BRESENE S S, 5!

Dear friends,

Hello, | am a student from President University. First of all, thank you for taking your precious time to fill in
this questionnaire. It takes about five minutes to complete this guestionnaire. This survey is anonymous,
and all information will be strictly confidential, so do not have any concerns before you fill in the
questionnaire.

Thank you again for your cooperation and support!

* IEEQiusoZ2yBI TES?  (Currently working at Qiuso Company?)
B (Yes)
)88 (No)

=AM (Gender)

) AE (Male) ) Bz (Female)



NSRS (Age)
(O A252 LT (Under 25 years old)
) B 26-30% (26-30 years old)

() C3BFBLLE (>31years old)

~1EHE== (Education)
()ABHEELTF (Senior high school and below)
() BA# (Bachelor)

() cEiEBLAE (Master degree or above)

¥R (Position) :
() AEEZR0I (Operational position)
() BT (Sales position)

() C ZPR2E#(u (Customer service position)

)(

D Hfit (Others)

LITHEEETEEREAS LEEL, BRESESNETES, SMalErEEEs
NESEE, -HFERE; 2-EE: -hEEE +TEE s-ERRY

The following questions are based on your experience working in the e-commerce company,
please fill in according to your most authentic feelings. The number behind each option represenis
your degree of agreement, 1-strongly agree; 2-agree; 3-moderately agree; 4-disagree; 5-strongly
disagree

1. EIREUSHE SIS TESSN.  (Your company's corporate culture has an impact
on your job performance.)
() A{BEE (strongly agres)
B i#= (agree)
() C—f2 (moderately agree)
() D= (disagree)

() EtRRE= (strongly disagree)

* 2, AEIUEETLGEEMRTE,  (The company culture can motivate you to work.)
() A{Bi®E (strongly agree)
Bii®= (agree)
() ¢ —f% (moderately agree)
() D A®E (disagree)

() EMNAE (strongly disagree)



= 3. EIRNE SRS SR EAIES.  (The company's corporate culture Is in line with
your values and ideas.)

() A{REE (strongly agree)
() B#E (agree)

() C—B& (moderately agree)
() D F#E (disagree)

() EfBASEE (strongly disagree)

4, SRR ER T ZARSEESHME.  (The company culture promotes communication
and collaboration among employees.)

() A{REE (strongly agree)
() B&EE (agree)

() C—$& (moderately agree)
() D= (disagree)

) EMRSRE (strongly disagree)

* 5. NIRRT AFIER AR, (The company's corporate culture promotes
personal and professional development.)

() ARE (strongly agree)
() B#E (agree)

() C—B& (moderately agree)
() D @S (disagree)

) EMRSRE (strongly disagree)

“6. NEINAFTSESIBEIFEEE (Fair treatment by the company can affect self-
satisfaction.)

) AfRim= (strongly agree)
() BHE (agree)

") C—$& (moderately agree)
) D7N#@= (disagree)

() EtRT5%= (strongly disagree)

7. AEHREFE RIS NEE ISR T AFNERERE (The company provides ample
opportunities and resources to support employees' personal and professional
development.)

O AfRi@E= (strongly agree)
() Bi®E= (agree)

() C—$& (moderately agree)
() D TNHE (disagree)

) EtRAE= (strongly disagree)



* 8. NEIFRSENHRREN R TRENMEN (The company pays full attention to and
responds to employees' comments and suggestions.)

() AEEE (strongly agree)
) BiHE (agree)

() C —f#g (moderataly agree)
() DFEE (disagree)

() EtRN#= (strongly disagree)

* 9, EIEFEUEIERP R THRESFNER (The company has taken measures to protect the
rights and welfare of its employees.)

() ATEEE (strongly agree)
() BHE (agree)

() C —f#& (moderately agree)
) D A#EE (disagres)

() EtRmE= (strongly disagree)

“10. SRR TEHAFIIESEIIE (The company provides a level playing field for its
employees.)

() AfRSF= (strongly agree)
() BHE (agree)

() C—f#& (moderately agree)
() DFEE (disagree)

() EtRNmE= (strongly disagree)




1. ASFEEEMANRER, (The company attaches great importance to knowledge
management.)

() AfREE (strongly agree)
() BifE (agree)

() C—#8 (moderately agree)
() D FHE (disagree)

() EREE (strongly disagree)

*12. SRR TIRHEIRESHIAE, (The company provides a knowledge-sharing
environment for its employees.)

() ARiEE (strongly agree)
() B#E= (agree)

() C—#8 (mederately agree)
() DAHEE (disagree)

() EMRN#E (strongly disagree)

*13. RIS R T{FEERAGEEMELSN. (The company maintains active communication and
interaction with its employees.)

() ARHE (strongly agree)
() B#= (agree)

() C—#8 (moderately agree)
() D AHE (disagree)

() ERREE (strongly disagree)

4. EHELEHD, (T=EHESHAIRERESZ. (You will come up with more knowledge
to share with colleagues in your daily work.)

() AMREE (strongly agree)
) BiB= (agree)

() ¢ —H#8 (moderately agree)
() DTSEE (disagree)

() EMS#EE (strongly disagree)

<15 MIRHEEESHRECNFU @A ESEEIERA. (Knowledge sharing plays an

important role in improving my own performance.)
() ATERE (strongly agree)
() BiBE (agree)
() C—f% (moderately agree)
) DFEE (disagree)

) EMBASHEE (strongly disagree)



«16. AERVBLASESMENSN,. (The organizational climate of your company affects
your performance.)

() AESEE (strongly agree)
() Bi®= (agree)

()¢ —h2 (moderately agree)
() DF@= (disagree)

() ERAEE (strongly disagree)

=17, RIOE N SEHN T R0 35, (Organizational justice is related to your job
performance.)

() AfRIEE (strongly agree)
() Bi#&= (agree)

() C—$& (moderately agree)
) D AN@E (disagree)

() ERAR= (strongly disagree)

“ 18 AT T/EENZE| A SNEAIRESA9S4E. (Your job performance is influenced by the
knowledge-sharing within the firm.)

() AfRi#= (strongly agree)
() Bi#= (agree)

() C—$& (moderately agree)
() DF@= (disagree)

() E#BE (strongly disagree)

*19. AFENAZEHRNEFSSNZAI TFEI. (The internal policies and procedures of the
company have an impact on your performance at work.)

() AMR®E (strongly agree)
() B@E (agree)

() C—#2 (moderately agree)
() D FHE (disagree)

O ERFRE

= 20. EEMNAIERISMESE{RIZ. (The cooperation and encouragement of your
coworkers has an impact on your performance. )

() A{RF= (strongly agree)
() B#E (agree)

() C—#3 (moderately agree)
() D F#= (disagree)

() ERAEE (strongly disagree)



APPENDIX 2: Raw data

IMEEBH AR
13 ? ( Currently
working at Qiuso
Company? )

B (Yes)

®E (No)

B (Yes)

B (Yes)

B (Yes)

88 (No)

B (Yes)

i8H (No)

pa:vjessll

( Gender )
AE (Male)
B %z ( Female )
B %z ( Female )
A5 (Male)
A5 (Male)
A5 (Male)
A5 (Male)
B % ( Female )
B % ( Female )
A5 (Male)
B %z ( Female )
B % ( Female )
A5 (Male)
B % ( Female )
B %z ( Female )
B %z ( Female )
B % ( Female )
A B (Male)
B %z ( Female )
A5 (Male)
B % ( Female )
A B (Male)
B % ( Female )
B %z ( Female )
B % ( Female )
B % ( Female )
A5 (Male)
AE (Male)
B % ( Female )
B % ( Female )
B % ( Female )
B %z ( Female )
A5 (Male)
A5 (Male)
A5 (Male)
B % ( Female )
B %z ( Female )
B % ( Female )
B % ( Female )
A B (Male)
AE (Male)
B % ( Female )
B % ( Female )
A B (Male)
B %z ( Female )
A5 (Male)
A5 (Male)
B % ( Female )
B % ( Female )
B %z ( Female )
A5 (Male)
A5 (Male)
B % ( Female )
AE (Male)
A5 (Male)
A5 (Male)
B % ( Female )
B %z ( Female )
B %z ( Female )
B % ( Female )
B %7 ( Female )
A5 (Male)
B %z ( Female )
B % ( Female )
A B (Male)
B % ( Female )
B %z ( Female )
A5 (Male)
A5 (Male)
B % ( Female )
AE (Male)
A5 (Male)
A5 (Male)
B % ( Female )
B %z ( Female )
B %z ( Female )
B % ( Female )
B % ( Female )
B % ( Female )
B %z ( Female )
B % ( Female )

A TIEFIR -
B 6/3-14F (6 months -1 year )

TEEIEFE (Age) RS FR ( Education )
A 25%LAF (Under 25 years old ) B Z<%} ( Bachelor )

A 25% AT (Under 25 years old ) B A%} ( Bachelor ) A 0-618 ( 0-6 months )

A 25%LAF (Under 25 years old ) B A%} ( Bachelor ) A 0-64°8 ( 0-6 months )

A 255 LA (Under 25 years old ) A & RLELT ( Senior high school and below ) B 648 -14E ( 6 months -1 year )
A 25%LATF (Under 25 years old ) B A&} ( Bachelor ) A0-618 (0-6 months )

B 26-30% ( 26-30 years old ) C BRLAL ( Master degree or above ) D 25LAE ( >2years)

A 25%LAF (Under 25 years old ) B A%} ( Bachelor ) A 0-618 (0-6 months )

A 25%LAF (Under 25 years old ) B &%} ( Bachelor ) A 0-648 ( 0-6 months )

A 25% AT (Under 25 years old ) B A%} ( Bachelor ) B 6NB-14F ( 6 months -1 year )
A 25% AT (Under 25 years old ) B 2<%} ( Bachelor ) A 0-6/M8 ( 0-6 months )

A 25% LA (Under 25 years old ) B A%} ( Bachelor ) A 0-64°8 ( 0-6 months )

B 26-30% ( 26-30 years old ) C iR LAE ( Master degree or above ) B 6B -14F ( 6 months -1 year )
B 26-30% ( 26-30 years old ) C it RLAL ( Master degree or above ) A 0-6/NB ( 0-6 months )
C31ERIAE ( >31yearsold) CHIERLLL (Master degree or above ) B 6/NB-14F ( 6 months -1 year )
A 25% LA (Under 25 years old ) A &5 %L LT ( Senior high school and below ) D 25ELA E ( > 2 years )

A 25% LA (Under 25 years old ) A B*FRLAT ( Senior high school and below ) D 28ELA L ( > 2 years )

B 26-30% ( 26-30 years old ) C iR LAL ( Master degree or above ) C 1-26F (1-2 years )

B 26-30% ( 26-30 years old ) A BFRELT ( Senior high school and below ) C 1-24F ( 1-2 years )

B 26-30% ( 26-30 years old ) C HRLAL ( Master degree or above ) D 25LAE ( >2years)
C31ERLALE (>3Llyearsold) A FFRELT ( Senior high school and below ) C 1-24F ( 1-2 years )

B 26-30% ( 26-30 years old ) ABFRLELT ( Senior high school and below ) A 0-64~8 ( 0-6 months )
C315RLAE ( >31yearsold) CHERELL (Master degree or above ) D 2EELAL ( >2years)

B 26-30% ( 26-30 years old ) B A%} ( Bachelor ) B 6N B-14F ( 6 months -1 year )
A 25%LAF (Under 25 years old ) B A%} ( Bachelor ) B 6/N8-14F ( 6 months -1 year )
B 26-30% ( 26-30 years old ) C iR LALE ( Master degree or above ) C 1-25F (1-2 years )

A 255 LA ((Under 25 years old ) C iR LALE ( Master degree or above ) C 1-26F (1-2 years )

A 255 LA (Under 25 years old ) C FiitR&LAE ( Master degree or above ) D 2FLAE ( >2years)

A 258 LA (Under 25 years old ) A &9 LLT ( Senior high school and below ) C 1-24F ( 1-2 years )

B 26-30% ( 26-30 years old ) B A%} ( Bachelor ) B 6/NB-14F ( 6 months -1 year )
A 255 LA (Under 25 years old ) C Fii- LA ( Master degree or above ) B 6B -14F ( 6 months -1 year )
B 26-30% ( 26-30 years old ) C Rt RLAL ( Master degree or above ) B 6/°B-14F ( 6 months -1 year )
B 26-30% ( 26-30 years old ) C HERLAL ( Master degree or above ) C 1-24F (1-2 years)

B 26-30% ( 26-30 years old ) B Z%} ( Bachelor ) C 1-24F (1-2 years )
C31HRLALE ( >31lyearsold) A BFRELT ( Senior high school and below ) C 1-24F ( 1-2 years )

A 255 LA (Under 25 years old ) B A&} ( Bachelor ) D 25LAE ( >2years)

A 25% AT (Under 25 years old ) B A%} ( Bachelor ) C 1-24F (1-2 years )

A 25% AT (Under 25 years old ) B A%} ( Bachelor ) B 6/NB-14F (6 months -1 year )
B 26-30% ( 26-30 years old ) C iR LAL ( Master degree or above ) D 2£ELAE ( >2years)

A 25%LATF (Under 25 years old ) B A&} ( Bachelor ) C 1-24F (1-2 years )

B 26-30% ( 26-30 years old ) C HERLAL ( Master degree or above ) D 25FLAE ( >2years)

B 26-30% ( 26-30 years old ) B 7%} ( Bachelor ) C 1-24F (1-2 years )

B 26-30% ( 26-30 years old ) B A%} ( Bachelor ) D 2ELAE ( >2years)

A 255 LA ((Under 25 years old ) C Fii-&LALE ( Master degree or above ) C 1-25F (1-2 years )

A 258 LA (Under 25 years old ) A &9 &%LAT ( Senior high school and below ) B 64B-1£E ( 6 months -1 year )
B 26-30% ( 26-30 years old ) C HERLAL ( Master degree or above ) D 25LAE ( >2years)

A 25% LA (Under 25 years old ) A B*FRLAT ( Senior high school and below ) D 28ELAE ( > 2 years )

A 25% LA (Under 25 years old ) B %} ( Bachelor ) B 6/°B-14F ( 6 months -1 year )
B 26-30% ( 26-30 years old ) A BFRELT ( Senior high school and below ) B 6/NB-14E ( 6 months -1 year )
A 25% AT (Under 25 years old ) B A%} ( Bachelor ) C 1-24F (1-2 years )

A 25% LA (Under 25 years old ) C fiERLAE ( Master degree or above ) B 6NB-14F ( 6 months -1 year )
A 25%LAF (Under 25 years old ) C Fiit- LA ( Master degree or above ) B 6B -14F ( 6 months -1 year )
B 26-30% ( 26-30 years old ) ABFRELT ( Senior high school and below ) D 22ELL L ( > 2 years )

B 26-30% ( 26-30 years old ) A BFRLELT ( Senior high school and below ) B 648-14E ( 6 months -1 year )
B 26-30% ( 26-30 years old ) C R LA L ( Master degree or above ) D 25LAE ( >2years)

A 25% AT (Under 25 years old ) C Fit-&LAE ( Master degree or above ) D 24ELAE ( >2years)

B 26-30% ( 26-30 years old ) C iR LAL ( Master degree or above ) C 1-25F (1-2 years )

A 252 LA (Under 25 years old ) C fiit LA ( Master degree or above ) D 2FLAE ( >2years)

A 258 LA (Under 25 years old ) A S LLT ( Senior high school and below ) C 1-24F ( 1-2 years )

A 258 AT (Under 25 years old ) C Fit-&LAE ( Master degree or above ) A 0-64°8 ( 0-6 months )

B 26-30% ( 26-30 years old ) C iR LALE ( Master degree or above ) B 6B -14F ( 6 months -1 year )
A 25%LATF (Under 25 years old ) B A&} ( Bachelor ) C 1-24F (1-2 years )

B 26-30% ( 26-30 years old ) ABFRLLT ( Senior high school and below ) B 648-14F ( 6 months -1 year )
B 26-30% ( 26-30 years old ) C BRERLAL ( Master degree or above ) B 6NB-15F ( 6 months -1 year )
B 26-30% ( 26-30 years old ) ABFRELT ( Senior high school and below ) B 6\8-1%F ( 6 months -1 year )
B 26-30% ( 26-30 years old ) A BFRLELT ( Senior high school and below ) B 6/NB-1£E ( 6 months -1 year )
A 258 LA (Under 25 years old ) C FiitR&LAE ( Master degree or above ) A 0-618 (0-6 months )

B 26-30% ( 26-30 years old ) C R LAL ( Master degree or above ) B 6N B-15F ( 6 months -1 year )
B 26-30% ( 26-30 years old ) C FRERLAE ( Master degree or above ) D 2£FLAE ( >2years)

B 26-30% ( 26-30 years old ) B Z&#} ( Bachelor ) C 1-24F (1-2 years )

B 26-30% ( 26-30 years old ) C IiERLAE ( Master degree or above ) C 1-24F (1-2 years )

A 25% LT (Under 25 years old ) C Fi- LA E ( Master degree or above ) C 1-24F (1-2 years )

A 25% AT (Under 25 years old ) C Fit-&LAE ( Master degree or above ) C 1-25F (1-2 years )

B 26-30% ( 26-30 years old ) C iR LALE ( Master degree or above ) D 22ELAE ( >2years)

B 26-30% ( 26-30 years old ) A BFRELT ( Senior high school and below ) B 6/NB-14E ( 6 months -1 year )
A 25% LA (Under 25 years old ) C FiERzLAE ( Master degree or above ) B 6/B-14E ( 6 months -1 year )
C31ZRLAE ( >31yearsold) B ZF ( Bachelor ) C 1-24F (1-2 years )

A 25%LAF ((Under 25 years old ) C Fiit- LA ( Master degree or above ) B 6B -14F ( 6 months -1 year )
B 26-30% ( 26-30 years old ) A BFRLELT ( Senior high school and below ) C 1-2£F ( 1-2 years )

B 26-30% ( 26-30 years old ) C HERLAL ( Master degree or above ) D 25FLAE ( >2years)

A 258 AT (Under 25 years old ) A S RLLT ( Senior high school and below ) B 64°B-14F ( 6 months -1 year )
A 25% AT (Under 25 years old ) C Fiit-&LAE ( Master degree or above ) B 6/™B-14F ( 6 months -1 year )

1EA9RIAI ( Position ) :

B $4E525531 ( Sales position )

D Efth ( Others )

AEEZR ( Operational position )

B 4E52559137 ( Sales position )
AEEZERIL ( Operational position )

D Eft ( Others )

D Efth ( Others )

C 2RI ( Customer service position )
B #4E5355%117 ( Sales position )

B BEE59{1 ( Sales position )
AEEZERIN ( Operational position )

B #4E52551i7 ( Sales position )
AEEZERI ( Operational position )

C ZARJA ( Customer service position )
AEEZERIN ( Operational position )

B $4E5255%{37 ( Sales position )

B $4E52559137 ( Sales position )

C ZARERIL ( Customer service position )
B $5E525%1 ( Sales position )

B $4E525531 ( Sales position )

B #4E525591i7 ( Sales position )
AEEZERIL ( Operational position )

B BEE259(1 ( Sales position )

B $4EE255913 ( Sales position )

B #4E52551i7 ( Sales position )

B 8485355513 ( Sales position )

B BEE59(1 ( Sales position )

B #4825 ( Sales position )

D Efth ( Others )

B 4E52559137 ( Sales position )

C ZAREKIL ( Customer service position )
C ZERIERINI ( Customer service position )
C ZHRZERINI ( Customer senvice position )
B #4E525591i7 ( Sales position )

B $5EE355%17 ( Sales position )
AEEZERNI ( Operational position )
AEEZERIN ( Operational position )
AEEZR ( Operational position )

B §EESRINT ( Sales position )

B BEE259(1 ( Sales position )

C ZHRIERINI ( Customer senvice position )
AEEZERI ( Operational position )

B 8485355513 ( Sales position )
AJEEZR( ( Operational position )

C ZRIERINI ( Customer service position )
B $4E5255%{i7 ( Sales position )

B $4E5355913 ( Sales position )

C ZRSEKIL ( Customer service position )
D Efth ( Others )

C Z RN ( Customer senvice position )
D it ( Others )

AEEZERIL ( Operational position )

C ZEARJEA ( Customer service position )
B B4E5255117 ( Sales position )

B $#4E52551i7 ( Sales position )
AEEZERI ( Operational position )

B BEE59(1 ( Sales position )
AEEZERI ( Operational position )

B $4E5255%{37 ( Sales position )

B $4E5355513 ( Sales position )

B §5E5355%117 ( Sales position )

A IEEZERI ( Operational position )

B $4EE2551 ( Sales position )
AEEZERIL ( Operational position )

B §EERINT ( Sales position )

B BEE259(1 ( Sales position )

C ZHRIERINI ( Customer senvice position )
C ZEHRSEI ( Customer service position )
B 8485355513 ( Sales position )
AEEZRN ( Operational position )

C ZHRIERINI ( Customer service position )
AEEZER ( Operational position )

C Z2RERINL ( Customer service position )
D Bt ( Others )

B $4E535%(3 ( Sales position )

B $4E52551 ( Sales position )

B #4E525591i7 ( Sales position )

B #4EE355%117 ( Sales position )

C ZEARZEXAI ( Customer service position )
B $4E525591 ( Sales position )

C ZEHRSEZ ( Customer service position )
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B I ( Female )
A5 (Male)
A 5 (Male )
B %z ( Female )
B %z ( Female )
A B (Male)
A5 (Male)
A B (Male)
B %z ( Female )
A5 (Male )
B % ( Female )
Bi((FernaIe)
B % ( Female )
Bﬁz(FemaJe)
B % (Female )
A8 (Male)
A5 (Male)
B % ( Female )
A5 (Male)
B % ( Female )
B %z ( Female )
B %z ( Female )
A B (Male )
B %z ( Female )
B % ( Female )
B %z ( Female )
B %z ( Female )
A B (Male)
A5 (Male )
B % ( Female )
Bﬁz(FemaJe)
B % ( Female )
A B (Male)
A 5 (Male )
A (Male)
B %z ( Female )
5 (Male )
B %7 ( Female )
A5 (Male )
B % ( Female )
A5 (Male)
B % (Female )
A58 (Male)
B %z ( Female )
B 7 ( Female )
A5 (Male)
B % (Female )
A58 (Male)
B %z ( Female )
B % ( Female )
B %z ( Female )
A (Male)
B %z ( Female )
A5 (Male)
B % ( Female )
B %z ( Female )
A B (Male )
A5 (Male)
A 5 (Male )
A58 (Male)
A5 (Male)
A5 (Male)
B %z ( Female )
A 5 (Male)
A58 (Male)
B %z ( Female )
A B (Male )
B %z ( Female )
B % ( Female )
A58 (Male)
B %z ( Female )
A B (Male)

A 255 LA (Under 25 years old ) B A&} ( Bachelor )
A 255 LA ((Under 25 years old ) C it &LAE ( Master degree or above )

B 26-30% ( 26-30 years old )

B 2%} ( Bachelor )

A 25 L1 (Under 25 years old ) C fii- K LA L ( Master degree or above )

B 26-30% ( 26-30 years old )
C 315 RKLAL ( >31yearsold)
B 26-30% ( 26-30 years old )

B 26-30% ( 26-30 years old )
B 26-30% ( 26-30 years old )
B 26-30% ( 26-30 years old )
B 26-30% ( 26-30 years old )

B 7%} ( Bachelor )
B Z%} ( Bachelor )

A0-618 (0-6 months )
A 0-64°8 ( 0-6 months )
A 0-68 ( 0-6 months )
A 0-6M8 ( 0-6 months )
B 6/NB-14F ( 6 months -1 year )
A 0-68 ( 0-6 months )

ABEFHRRLAT ( Senior high school and below ) C 1-24F ( 1-2 years )
A 25% LU (Under 25 years old ) C ffit-RLAL ( Master degree or above )

B A%} ( Bachelor )
C iR L ( Master degree or above )
B Z%} ( Bachelor )
C it RLAL ( Master degree or above )

A 25% LA (Under 25 years old ) C flit-JzLA L ( Master degree or above )
A 255 LA (Under 25 years old ) C fi- R LA L ( Master degree or above )
ABFRELT ( Senior high school and below ) C 1-24F ( 1-2 years )

B 26-30% ( 26-30 years old )
B 26-30% ( 26-30 years old )
B 26-30% ( 26-30 years old )

C FiERLALE ( Master degree or above )
B 7%} ( Bachelor )

A 0-6F ( 0-6 months )

C 1-2%F (1-2 years )

B 64°8-14F ( 6 months -1 year )
C 1-24F (1-2 years )

B 6/NB-14F ( 6 months -1 year )
C 1-26F (1-2 years)

B 64°B-14 ( 6 months -1 year )

D 2FLAE ( >2years)
B 6NB-14F ( 6 months -1 year )

A 25% LA (Under 25 years old ) A &5 &L ( Senior high school and below ) A 0-6/5 ( 0-6 months )

B 26-30% ( 26-30 years old )
B 26-30% ( 26-30 years old )
C3BRLLE (
B 26-30% ( 26-30 years old )

C it RLAL ( Master degree or above )
C #fitRLAL ( Master degree or above )

C R L ( Master degree or above )

B 6N3-14F ( 6 months -1 year )
B 6/NB-14F ( 6 months -1 year )

>3lyearsold) AEFRLLT ( Senior high school and below ) B 648 -14E ( 6 months -1 year )

C 1-24F (1-2 years )

A 25% LA (Under 25 years old ) A &5 & LAT ( Senior high school and below ) B 648 -14E ( 6 months -1 year )

C315RKLALE ( >31yearsold)
C31ERLLE ( >31yearsold)

B Z#} ( Bachelor )
B ZF} ( Bachelor )

A 255 LU (Under 25 years old ) C fii- R LA L ( Master degree or above )
A 25%LLF (Under 25 years old ) C fi- ;LA L ( Master degree or above )
A 25% LA (Under 25 years old ) B A&} ( Bachelor )

B 26-30% ( 26-30 years old )
B 26-30% ( 26-30 years old )
B 26-30% ( 26-30 years old )
B 26-30% ( 26-30 years old )
B 26-30% ( 26-30 years old )
B 26-30% ( 26-30 years old )
B 26-30% ( 26-30 years old )

C it RLAL ( Master degree or above )

C 1-2%F (1-2 years )

B 64°8-14F ( 6 months -1 year )
B 6/NH-14F ( 6 months -1 year )
A 0-6/8 ( 0-6 months )

C 1-24F (1-2 years )

C 1-2%F (1-2 years )

ABRRLLT ( Senior high school and below ) A 0-64~8 ( 0-6 months )

C it RLAL ( Master degree or above )
C FARLA L ( Master degree or above )

B 61°B-14F ( 6 months -1 year )
A 0-68 ( 0-6 months )

ABFRLLT ( Senior high school and below ) C 1-24F ( 1-2 years )

B Z%} ( Bachelor )
B Z#} ( Bachelor )

A 255 LA (Under 25 years old ) C fi R LA L ( Master degree or above )
A 25%LLF (Under 25 years old ) A B &LAT ( Senior high school and below ) B 648 -14F ( 6 months -1 year )
ABFRLLT ( Senior high school and below ) A 0-64°8 ( 0-6 months )

B 26-30% ( 26-30 years old )
B 26-30% ( 26-30 years old )

B 7} ( Bachelor )

A 25% LA (Under 25 years old ) B &%} ( Bachelor )

B 26-30% ( 26-30 years old )
B 26-30%7 ( 26-30 years old )
B 26-30% ( 26-30 years old )
B 26-30% ( 26-30 years old )
B 26-30% ( 26-30 years old )

C it RLAL ( Master degree or above )
C A RLAL ( Master degree or above )

C 1-2%F (1-2 years )
B 64°8-14F ( 6 months -1 year )
A 0-64°8 ( 0-6 months )

C 1-24F (1-2 years )

C 1-26F (1-2 years )

B 6/NB-14F ( 6 months -1 year )
D 2£FLAE ( >2years)

ABHRLAT ( Senior high school and below ) D 25FLA L ( > 2 years )

C HiERIAE ( Master degree or above )
C BRI L ( Master degree or above )

C 1-26F (1-2 years)
B 6/NB-14F ( 6 months -1 year )

A 25% LU (Under 25 years old ) A &5 K LAT ( Senior high school and below ) D 28ELAE ( > 2 years )
A 25% LI ((Under 25 years old ) B 2%} ( Bachelor )
C31ERLAL ( >31yearsold) A ZFRKELT ( Senior high school and below ) C 1-24F ( 1-2 years )

A 255 LI (Under 25 years old ) A 5 LAT ( Senior high school and below ) B 6B -14F ( 6 months -1 year )

B 26-30% ( 26-30 years old )
B 26-30% ( 26-30 years old )
B 26-30% ( 26-30 years old )
C31ERLLE ( >31yearsold )
B 26-30% ( 26-30 years old )

C BiERLAL ( Master degree or above )
C it RLAL ( Master degree or above )
B &R} ( Bachelor )

C it RLAL ( Master degree or above )
C R IAL ( Master degree or above )

A 255 AT (Under 25 years old ) B A&} ( Bachelor )

B 26-30% ( 26-30 years old )
B 26-30% ( 26-30 years old )
B 26-30% ( 26-30 years old )

A 25%LAF (Under 25 years old ) B A%}

B 26-30% ( 26-30 years old )

B Z%} ( Bachelor )
B Z&#} ( Bachelor )
B 7%} ( Bachelor )
( Bachelor )
( Bachelor )
( )

B AR

A 25% LU (Under 25 years old ) B &%} ( Bachelor
A 255 AT (Under 25 years old ) B A&} ( Bachelor )

B 26-30% ( 26-30 years old )
B 26-30%7 ( 26-30 years old )
B 26-30% ( 26-30 years old )

C it RLAL ( Master degree or above )
B 7%} ( Bachelor )
B Z%} ( Bachelor )

A 25% L1 (Under 25 years old ) B &%} ( Bachelor )

A 25% LU (Under 25 years old ) C ffi-RLAL ( Master degree or above )
ABEHRLAT ( Senior high school and below ) B 645 -14F ( 6 months -1 year )
A 25% LA (Under 25 years old ) B &%} ( Bachelor )

B 26-30% ( 26-30 years old )

C315RLALE ( >31yearsold)

C FiERLALE ( Master degree or above )

A 25%LUF (Under 25 years old ) B &%} ( Bachelor )
ABFRLLT ( Senior high school and below ) B 648 -14E ( 6 months -1 year )

B 26-30% ( 26-30 years old )

B 64°8-14F ( 6 months -1 year )

C 1-24F (1-2 years )

B 6/MB-14F ( 6 months -1 year )
C 1-26F (1-2 years)

D 25FLAE ( >2years)

A 0-618 ( 0-6 months )

B 61N B-14F (6 months -1 year )
C 1-24F (1-2 years )

C 1-24F (1-2 years )

B 61°B-14F ( 6 months -1 year )
B 64°8-14F ( 6 months -1 year )
D 25FLAE ( >2years)

C 1-24F (1-2 years )

C 1-24F (1-2 years )

D 25LAE ( >2years)

D 2£FLAE ( >2years)

B 61°B-14F ( 6 months -1 year )
D 2FLAE ( >2years)

B 61NB-14F ( 6 months -1 year )

A 0-61B (0-6 months )
D 2£FLAE ( >2years)
A 0-648 ( 0-6 months )

C 2R ( Customer service position )
D Eifth ( Others )
B #4E25{ ( Sales position )

B $#4E525i%117 ( Sales position )
AEEZERINI ( Operational position )
C ZRSEKI{I ( Customer service position )
B #4851 ( Sales position )
B $4EE25i{3 ( Sales position )
A BB ( Operational position )
C ZZfRSERIZ ( Customer senvice position )
B $E535{i ( Sales position )
AJEEZERT ( Operational position )
D Hif ( Others )
B BYEE{T ( Sales position )
AEEZEBINT ( Operational position )
B $4E52£55117 ( Sales position )
B #4851 ( Sales position )
C ZRSEKIAI ( Customer service position )
B #4851 ( Sales position )
B $4E25{3 ( Sales position )
AEEZKI ( Operational position )
B #3531 ( Sales position )
B $4EE2{3 ( Sales position )
D Eiftt ( Others )
B $4E525{3 ( Sales position )
AIEEZRAI ( Operational position )
C ZHRZE5I1Z ( Customer service position )
C ZARE1 ( Customer service position )
B #4851 ( Sales position )
C ZHREAI ( Customer service position )
AJEEZERNT ( Operational position )
B $4E525%{ ( Sales position )
D Hiftis ( Others )
B $EE2E{ ( Sales position )
B $4E52453117 ( Sales position )
C ZBRZERZ ( Customer service position )
C Z2RERIZ ( Customer senvice position )
C ZARE1 ( Customer service position )
C Z B2z ( Customer service position )
B $4EE2{ ( Sales position )
B BEE{ ( Sales position )
C Z2RERZ ( Customer senvice position )
AEEZKNI ( Operational position )
D Hfth ( Others )
B $4EE255{3 ( Sales position )
C Z BRI ( Customer service position )
D Hi ( Others )
B $4E52£5317 ( Sales position )
B $4E52555917 ( Sales position )
C Z R ( Customer senvice position )
c §EE§I>—<JT‘ ( Customer service position )
B4 ( Operational position )
AJEEZR ( Operational position )
B #4E525%{ ( Sales position )
C ZRE1 ( Customer service position )
D Eiftt ( Others )
C ZRSEKIAI ( Customer service position )
B BYEE{T ( Sales position )
C Z2RERZ ( Customer senvice position )
B $4E52£5917 ( Sales position )
B #4851 ( Sales position )
A BB ( Operational position )
C Z BRI ( Customer service position )
C Z2RERIZ ( Customer senvice position )
C Z BRI ( Customer senvice position )
C 22K ( Customer senvice position )
B $4EE2{3 ( Sales position )
C Z BRI ( Customer service position )
ABEEER ( Operational position )
C ZBRERNZ ( Customer senvice position )
AEEZRII ( Operational position )
B HE5359(i ( Sales position )
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APPENDIX 3: Statistical result

GET
FILE='D:\Desktop\sample data.sav'.
DATASET NAME DataSet4 WINDOW=FRONT.

GET DATA
/TYPE=XLSX
/FILE="D:\Desktop\ ¥ ## F£ A< x1sx'
/SHEET=name 'Sheet2'
/CELLRANGE=FULL
/READNAMES=0N
/DATATYPEMIN PERCENTAGE=95.0
/HIDDEN IGNORE=YES.
EXECUTE.
DATASET NAME DataSet5 WINDOW=FRONT.
REGRESSION
/DESCRIPTIVES MEAN STDDEV CORR SIG N
/MISSING LISTWISE
/STATISTICS COEFF OUTS BCOV R ANOVA COLLIN TOL
JCRITERIA=PIN(.05) POUT(.10)
/NOORIGIN
/DEPENDENT Y
/METHOD=ENTER X1 X2 X3
/SCATTERPLOT=(*SRESID ,*ZPRED)
/RESIDUALS DURBIN HISTOGR AM(ZRESID) NORMPROB(ZRESID).

Regression

Notes
Output Created 24-APR-2023 18:35:07
Comments

Input Active Dataset DataSet5



Filter

Weight

Split File

N of Rows in Working Data File

Missing Value Handling Definition of Missing
Cases Used

Syntax

Resources Processor Time

Elapsed Time

Memory Required
Additional Memory Required
for Residual Plots

<none>
<none>
<none>
137
User-defined missing values are treated
as missing.
Statistics are based on cases with no
missing values for any variable used.
REGRESSION
/DESCRIPTIVES MEAN STDDEV
CORR SIGN
/MISSING LISTWISE
/STATISTICS COEFF OUTS BCOV
R ANOVA COLLIN TOL
/CRITERIA=PIN(.05) POUT(.10)
/NOORIGIN
/DEPENDENT Y
/METHOD=ENTER X1 X2 X3

/SCATTERPLOT=(*SRESID ,*ZPRED)

/RESIDUALS DURBIN
HISTOGRAM(ZRESID)
NORMPROB(ZRESID).

00:00:00.78
00:00:00.48
4512 bytes
648 bytes

[DataSet5]
Descriptive Statistics
Mean Std. Deviation N
Y 19.85 3.812 137

X1 20.14 4276 137



X2 20.15 4.299 137

X3 19.76 3.951 137
Correlations
Y X1 X2 X3
Pearson Correlation Y 1.000 .839 .833 .885
X1 .839 1.000 .870 .890
X2 .833 .870 1.000 .879
X3 .885 .890 .879 1.000
Sig. (1-tailed) Y . .000 .000 .000
X1 .000 .000 .000
X2 .000 .000 .000
X3 .000 .000 .000
N Y 137 137 137 137
X1 137 137 137 137
X2 137 137 137 137
X3 137 137 137 137

Variables Entered/Removed®
Model Variables Entered Variables Removed Method

1 X3, X2, X1b . Enter

a. Dependent Variable: Y

b. All requested variables entered.

Model Summary”
Std. Error of the
Model R R Square Adjusted R Square Estimate

Durbin-Watson

1 .896° .802 7198 1.715

1.918

a. Predictors: (Constant), X3, X2, X1
b. Dependent Variable: Y

ANOVA®



Model Sum of Squares df Mean Square F Sig.

1 Regression 1584.568 3 528.189 179.568 .000°
Residual 391.213 133 2.941
Total 1975.781 136

a. Dependent Variable: Y
b. Predictors: (Constant), X3, X2, X1

Coefficients”
Unstandardized Standardized Collinearity
Coefficients Coefficients Statistics

Model B Std. Error Beta t Sig. Tolerance VIF
1 (Constant) 2.610 757 3.447 .001

X1 153 .083 172 1.855 .066 173 5.765

X2 156 .078 .176 1.987 .049 191 5.247

X3 .557 .092 .578 6.042 .000 .163 6.144

a. Dependent Variable: Y

Coefficient Correlations®

Model X3 X2 X1
1 Correlations X3 1.000 -464 -.534
X2 -.464 1.000 -.404
X1 -534 -404 1.000
Covariances X3 .009 -.003 -.004
X2 -.003 .006 -.003
X1 -.004 -.003 .007

a. Dependent Variable: Y

Collinearity Diagnostics”

Condition Variance Proportions
Model Dimension Eigenvalue Index (Constant) X1 X2 X3
1 1 3.961 1.000 .00 .00 .00 .00
.029 11.702 .97 .02 .03 .01
.006 26.473 .00 A48 .88 .04

E VS I )

.004 30.303 .03 49 .10 .95




a. Dependent Variable: Y

Residuals Statistics®

Minimum Maximum Mean Std. Deviation

Predicted Value 9.08 23.10 19.85 3.413 137
Std. Predicted Value -3.154 952 .000 1.000 137
Standard Error of Predicted 156 592 275 .102 137
Value

Adjusted Predicted Value 8.86 23.10 19.85 3.411 137
Residual -4.254 5.841 .000 1.696 137
Std. Residual -2.480 3.406 .000 .989 137
Stud. Residual -2.569 3.521 .000 1.008 137
Deleted Residual -4.564 6.244 .001 1.763 137
Stud. Deleted Residual -2.625 3.684 .001 1.018 137
Mahal. Distance .138 15.229 2.978 3.188 137
Cook's Distance .000 214 .010 .025 137
Centered Leverage Value .001 112 .022 .023 137

a. Dependent Variable: Y

Charts



Frequency

Histogram

Dependent Variable: Y

Mean = 2 48E-15
25 Std. Dev. = 0.989
M=137
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Scatterplot
Dependent Variable: Y
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Regression Standardized Predicted Value

DATASET CLOSE DataSet3.
FACTOR

/VARIABLES CULI CUL2 CUL3 CUL4 CUL5 OJ1 OJ2 0J3 0J4 0J5 KS1 KS2 KS3 KS4
KS5 EP1 EP2 EP3 EP4 EP5

/MISSING LISTWISE

JANALYSIS CUL1 CUL2 CUL3 CUL4 CULS5 OJ1 0J2 0J3 OJ4 0J5 KS1 KS2 KS3 KS4 KS5
EP1 EP2 EP3 EP4 EP5

/PRINT INITIAL KMO EXTRACTION

JCRITERIA MINEIGEN(1) ITERATE(25)

/EXTRACTION PC

/ROTATION NOROTATE

/METHOD=CORRELATION.

Factor Analysis

Notes



Output Created

Comments
Input Active Dataset
Filter
Weight
Split File
N of Rows in Working Data File
Missing Value Handling Definition of Missing
Cases Used
Syntax
Resources Processor Time

Elapsed Time

Maximum Memory Required

24-APR-2023 18:43:52

DataSet5
<none>
<none>
<none>
137
MISSING=EXCLUDE: User-
defined missing values are treated
as missing.
LISTWISE: Statistics are based on
cases with no missing values for
any variable used.
FACTOR
/VARIABLES CUL1 CUL2
CUL3 CUL4 CUL5 OJ1 0J2 0J3
0J4 0J5 KS1 KS2 KS3 KS4KS5
EP1 EP2 EP3 EP4 EP5
/MISSING LISTWISE
/ANALYSIS CUL1 CUL2 CUL3
CUL4 CULS OJ1 0J2 0J3 0J4
0J5 KS1 KS2 KS3 KS4 KS5 EP1
EP2 EP3 EP4 EP5
/PRINT INITIAL KMO
EXTRACTION
/CRITERIA MINEIGEN(1)
ITERATE(25)
/EXTRACTION PC
/ROTATION NOROTATE
/METHOD=CORRELATION.
00:00:00.03
00:00:00.01
48768 (47.625K) bytes

KMO and Bartlett's Test
Kaiser-Meyer-Olkin Measure of Sampling Adequacy.
Bartlett's Test of Sphericity Approx. Chi-Square

971
2113.489



df 190

Sig. .000
Communalities
Initial Extraction
CUL1 1.000 654
CUL2 1.000 575
CUL3 1.000 724
CUL4 1.000 657
CULS5S 1.000 .601
OJ1 1.000 .638
0J2 1.000 .648
0J3 1.000 .645
0J4 1.000 617
0J5 1.000 716
KS1 1.000 .607
KS2 1.000 .680
KS3 1.000 .645
KS4 1.000 579
KS5 1.000 .594
EP1 1.000 577
EP2 1.000 492
EP3 1.000 .649
EP4 1.000 621
EP5 1.000 446

Extraction Method: Principal Component

Analysis.
Total Variance Explained
Initial Eigenvalues Extraction Sums of Squared Loadings

Component Total % of Variance ~Cumulative % Total % of Variance =~ Cumulative %
1 12.364 61.821 61.821 12.364 61.821 61.821
2 810 4.049 65.870

3 .641 3.205 69.075

4 611 3.055 72.131



5 558 2.789 74.920
6 528 2.639 77.559
7 .502 2.510 80.069
8 461 2.305 82.374
9 439 2.196 84.570
10 .399 1.995 86.565
11 382 1911 88.476
12 348 1.738 90.213
13 .305 1.523 91.737
14 287 1.437 93.173
15 275 1.374 94.547
16 250 1.249 95.796
17 234 1.170 96.966
18 217 1.085 98.051
19 .204 1.018 99.069
20 .186 931 100.000

Extraction Method: Principal Component Analysis.

Component Matrix”

Component
1
CULLI .808
CUL2 758
CUL3 .851
CUL4 810
CULS 775
0J1 799
0J2 .805
0J3 .803
0J4 786
0J5 .846
KS1 779
KS2 .825
KS3 .803
KS4 761

KS5 771



EP1 760

EP2 701
EP3 .806
EP4 788
EP5 .668

Extraction Method: Principal
Component Analysis.

a. 1 components extracted.

RELIABILITY
/VARIABLES=CULI CUL2 CUL3 CUL4 CULS5
/SCALE('ALL VARIABLES') ALL
/MODEL=ALPHA
/STATISTICS=DESCRIPTIVE SCALE HOTELLING
/SUMMARY=TOTAL.

Reliability
Notes
Output Created
Comments
Input Active Dataset
Filter
Weight
Split File
N of Rows in Working Data File
Matrix Input
Missing Value Handling Definition of Missing

Cases Used

24-APR-2023 18:44:35

DataSet5
<none>
<none>
<none>

137

User-defined missing values are
treated as missing.

Statistics are based on all cases with
valid data for all variables in the

procedure.



Syntax

Resources Processor Time

Elapsed Time

RELIABILITY
/VARIABLES=CUL1 CUL2
CUL3 CUL4 CULS
/SCALE('ALL VARIABLES")
ALL
/MODEL=ALPHA
/STATISTICS=DESCRIPTIVE
SCALE HOTELLING
/SUMMARY=TOTAL.
00:00:00.02
00:00:00.00

Scale: ALL VARIABLES

Case Processing Summary

N
Cases Valid 137 100.0
Excluded?® 0 .0
Total 137 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics
Cronbach's Alpha
Based on
Cronbach's Alpha Standardized Items N of Items
.896 .898 5
Item Statistics

Mean Std. Deviation N
CULI 3.96 943 137
CUL2 4.09 1.128 137



CUL3 421 1.094 137
CUL4 3.92 978 137
CULS 3.96 930 137

Item-Total Statistics

Scale Mean if ~ Scale Variance if ~ Corrected Item-  Squared Multiple ~Cronbach's Alpha
Item Deleted Item Deleted Total Correlation Correlation if Item Deleted
CUL1 16.18 12.337 .764 591 .869
CUL2 16.05 11.446 729 .540 .878
CUL3 15.93 11.406 768 .605 .868
CUL4 16.22 12.202 750 .566 .872
CULS 16.18 12.636 723 .527 .878
Scale Statistics
Mean Variance Std. Deviation N of Items
20.14 18.282 4276 5
Hotelling's T-Squared Test
Hotelling's T-
Squared F dfl df2 Sig
22.311 5.455 4 133 .000
RELIABILITY

/VARIABLES=0J1 0J2 0J3 OJ4 0J5

/SCALE('ALL VARIABLES') ALL
/MODEL=ALPHA

/STATISTICS=DESCRIPTIVE SCALE HOTELLING
/SUMMARY=TOTAL.

Reliability



Notes

Output Created

Comments

Input Active Dataset
Filter
Weight
Split File
N of Rows in Working Data File
Matrix Input

Missing Value Handling Definition of Missing
Cases Used

Syntax

Resources Processor Time

Elapsed Time

24-APR-2023 18:44:57

DataSet5
<none>
<none>
<none>

137

User-defined missing values are
treated as missing.
Statistics are based on all cases with
valid data for all variables in the
procedure.
RELIABILITY
/VARIABLES= OJ1 0J2 OJ3
0J40J5
/SCALE('ALL VARIABLES')
ALL
/MODEL=ALPHA
/STATISTICS=DESCRIPTIVE
SCALE HOTELLING
/SUMMARY=TOTAL.
00:00:00.00
00:00:00.00

Scale: ALL VARIABLES

Case Processing Summary
N

%

Cases

Valid 137

100.0



Excluded? 0 .0
Total 137 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics
Cronbach's Alpha
Based on
Cronbach's Alpha Standardized Items N of Items
.902 .905 5

Item Statistics

Mean Std. Deviation N
0J1 4.18 1.126 137
0J2 4.04 927 137
0J3 3.94 945 137
0J4 4.01 1.105 137
0J5 3.97 .947 137

Item-Total Statistics
Scale Mean if ~ Scale Variance if ~ Corrected Item- ~ Squared Multiple Cronbach's Alpha

Item Deleted Item Deleted Total Correlation Correlation if Item Deleted
0J1 15.96 11.388 .766 .594 .880
0J2 16.11 12.495 782 .616 .877
0J3 16.20 12.473 766 .593 .880
0J4 16.13 11.615 749 .569 .884
0J5 16.18 12.601 741 .552 .885

Scale Statistics

Mean Variance Std. Deviation N of Items

20.15 18.479 4.299 5




Hotelling's T-Squared Test
Hotelling's T-
Squared F dfl df2 Sig
13.330 3.259 4 133 014

RELIABILITY
/VARIABLES=KS1 KS2 KS3 KS4 KS5
/SCALE('ALL VARIABLES') ALL
/MODEL=ALPHA
/STATISTICS=DESCRIPTIVE SCALE HOTELLING
/SUMMARY=TOTAL.

Reliability
Notes

Output Created 24-APR-2023 18:45:22

Comments

Input Active Dataset DataSet5
Filter <none>
Weight <none>
Split File <none>
N of Rows in Working Data File 137
Matrix Input

Missing Value Handling Definition of Missing User-defined missing values are

treated as missing.

Cases Used Statistics are based on all cases with

valid data for all variables in the

procedure.



Syntax

Resources Processor Time

Elapsed Time

RELIABILITY
/VARIABLES=KS1 KS2 KS3
KS4 KS5
/SCALE('ALL VARIABLES")
ALL
/MODEL=ALPHA
/STATISTICS=DESCRIPTIVE
SCALE HOTELLING
/SUMMARY=TOTAL.
00:00:00.00
00:00:00.00

Scale: ALL VARIABLES

Case Processing Summary

N
Cases Valid 137 100.0
Excluded?® 0 .0
Total 137 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics
Cronbach's Alpha
Based on
Cronbach's Alpha Standardized Items N of Items
.871 .875 5
Item Statistics
Mean Std. Deviation N
KSI 3.82 .946 137
KS2 3.95 910 137



KS3 393 933 137
KS4 4.12 1.160 137
KS5 3.93 .888 137

Item-Total Statistics

Scale Mean if ~ Scale Variance if ~ Corrected Item- ~ Squared Multiple Cronbach's Alpha
Item Deleted Item Deleted Total Correlation Correlation if Item Deleted
KS1 15.93 10.474 .692 498 .845
KS2 15.81 10.361 755 571 .831
KS3 15.82 10.381 725 .543 .838
KS4 15.64 9.366 .690 486 .852
KS5 15.83 10.979 .653 432 .855
Scale Statistics
Mean Variance Std. Deviation N of Items
19.76 15.611 3.951 5
Hotelling's T-Squared Test
Hotelling's T-
Squared F dfl df2 Sig
12.309 3.009 4 133 .021
RELIABILITY

/VARIABLES=EP1 EP2 EP3 EP4 EP5

/SCALE('ALL VARIABLES') ALL
/MODEL=ALPHA

/STATISTICS=DESCRIPTIVE SCALE HOTELLING
/SUMMARY=TOTAL.

Reliability



Output Created
Comments

Input

Missing Value Handling

Syntax

Resources

Notes

Active Dataset

Filter

Weight

Split File

N of Rows in Working Data File
Matrix Input

Definition of Missing

Cases Used

Processor Time

Elapsed Time

24-APR-2023 18:45:42

DataSet5
<none>
<none>
<none>

137

User-defined missing values are
treated as missing.
Statistics are based on all cases with
valid data for all variables in the
procedure.
RELIABILITY
/VARIABLES=EP1 EP2 EP3
EP4 EP5
/SCALE('ALL VARIABLES")
ALL
/MODEL=ALPHA
/STATISTICS=DESCRIPTIVE
SCALE HOTELLING
/SUMMARY=TOTAL.
00:00:00.02
00:00:00.00

Scale: ALL VARIABLES

Case Processing Summary

N %




Cases Valid 137 100.0
Excluded? 0 .0
Total 137 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics
Cronbach's Alpha
Based on

Cronbach's Alpha Standardized Items N of Items

.852 .856 5
Item Statistics
Mean Std. Deviation N
BRIl 4.00 .939 137
EP2 3.93 .909 137
ER3 3.94 938 137
EP4 3.92 .892 137
BRS 4.05 1.114 137

Item-Total Statistics

Scale Mean if ~ Scale Variance if ~ Corrected Item-  Squared Multiple = Cronbach's Alpha

Item Deleted Item Deleted Total Correlation Correlation if Item Deleted
eIl 15.85 9.851 .643 446 .827
EP2 15.91 9.963 651 436 .825
JEJP3) 15.91 9.366 746 578 .800
EP4 15.93 9.818 701 499 .814
EP5 15.80 9.208 .604 371 .843

Scale Statistics

Mean Variance Std. Deviation N of Items

19.85 14.528 3.812




Hotelling's T-
Squared

Hotelling's T-Squared Test

dfl df2

Sig

3.300

.807 4 133

.523

GET

FILE="D:\Desktop\¥#f&.sav'.

DATASET NAME DataSet] WINDOW=FRONT.
FREQUENCIES VARIABLES=Gender Age Education Year Position
/STATISTICS=STDDEV MEAN

/ORDER=ANALYSIS.

Frequencies

Output Created
Comments

Input

Missing Value Handling

Notes

Data

Active Dataset

Filter

Weight

Split File

N of Rows in Working Data File

Definition of Missing

Cases Used

24-APR-2023 21:00:28

D:\Desktop\(## .sav
DataSet1
<none>
<none>
<none>
137
User-defined missing values are
treated as missing.
Statistics are based on all cases with

valid data.



Syntax

FREQUENCIES
VARIABLES=Gender Age
Education Year Position
/STATISTICS=STDDEV
MEAN
/ORDER=ANALYSIS.

Resources Processor Time 00:00:00.00
Elapsed Time 00:00:00.00
[DataSet1] D:\Desktop\##f.sav
Statistics
Gender Age Education Year Position
N Valid 137 137 137 137 137
Missing 0 0 0 0 0
Mean 1.55 1.68 2.15 2.51 222
Std. Deviation 499 618 794 971 .880
Frequency Table
Gender
Frequency Percent Valid Percent Cumulative Percent
Valid Male 61 44.5 44.5 44.5
Female 76 55.5 55.5 100.0
Total 137 100.0 100.0
Age
Cumulative
Frequency Percent Valid Percent Percent




Valid Under 25 years old 55 40.1 40.1 40.1
26-30 years old 71 51.8 51.8 92.0
>31 years old 11 8.0 8.0 100.0
Total 137 100.0 100.0
Education

Frequency Percent Valid Percent =~ Cumulative Percent

Valid Senior high school and below 34 24.8 24.8 24.8
Bachelor 48 35.0 35.0 59.9
Master degree or above 55 40.1 40.1 100.0
Total 137 100.0 100.0
Position
Cumulative
Frequency Percent Valid Percent Percent
Valid  Operational position 30 21.9 21.9 21.9
Sales position 58 42.3 42.3 64.2
Customer service position 38 27.7 27.7 92.0
Others 11 8.0 8.0 100.0
Total 137 100.0 100.0
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