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Appendix 2: Raw Data 
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Appendix 3: Descriptive Analysis 

 N Min. Max. Mean 
Std. 

Deviation 

Digital investment platform can be used anytime 

and anywhere (Flexible) 
317 1 5 4.375 0.528 

The digital investment platform is able to 

provide the investment-related information I 

need 

317 1 5 4.246 0.492 

I think using digital investment platform can 

make life more convenient 
317 1 5 4.410 0.685 

I think I can rapidly obtain finance information 

using digital investment platform 
317 1 5 4.259 0.523 

 

 N Min. Max. Mean 
Std. 

Deviation 

I think it is easy to get or download a digital 

investment platform 
317 1 5 4.536 0.685 

I think it is very easy to invest using a digital 

investment platform 
317 1 5 4.132 0.641 

I find it easy to learn how to use a digital 

investment platform 
317 1 5 4.145 0.663 



I think it's easy to master the use of digital 

investment platforms in a short time 
317 1 5 3.972 0.751 

 

 N Min. Max. Mean 
Std. 

Deviation 

I feel safe to give personal information when 

using digital investment platforms 
317 1 5 3.397 0.960 

I feel worried when using a digital investment 

platform because there is a risk that other parties 

can access the created account 

317 1 5 4.319 0.941 

I feel safe when providing sensitive information 

when using digital investment platforms 
317 1 5 3.637 1.019 

I choose a digital investment platform registered 

with OJK even though robot investment is more 

profitable 

317 1 5 4.189 0.849 

 

 N Min. Max. Mean 
Std. 

Deviation 

Digital investment platforms will charge 

additional fees 
317 1 5 3.962 0.531 

Online investment platforms offer cashback but 

not at lower fees 
317 1 5 4.003 0.446 



Online investment platforms have quite large 

broker fees 
317 1 5 4.457 0.738 

I can lose money when investing on digital 

investment platforms 
317 1 5 4.022 0.717 

 

 

 N Min. Max. Mean 
Std. 

Deviation 

I feel comfortable looking for information using 

digital investment platforms anytime and 

anywhere 

317 1 5 4.382 0.575 

I feel interested in using a digital investment 

platform to invest in 
317 1 5 4.590 0.617 

I think using a digital investment platform 

service is a good idea 
317 1 5 4.407 0.585 

I think using digital investment platform 

services is a wise decision 
317 1 5 4.445 0.626 

 

 N Min. Max. Mean 
Std. 

Deviation 

I intend to use the services of a digital 

investment platform if there is an opportunity 
317 1 5 4.609 0.577 



I tend to use online investment platforms in the 

near future 
317 1 5 4.281 0.594 

I am willing to use a digital investment platform 

in the near future 
317 1 5 4.315 0.596 

If there is an opportunity, I will often use online 

investment platforms 
317 1 5 4.079 0.559 

 

 


