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ABSTRACT

Purposes — Klinik Keluarga Bunda Klapanunggal is a primary healthcare services
Located in Klapanunggal, West Java. This study aims to examine the successful
implementation of CSR in maintaining the image of Klinik Keluarga Bunda

Klapanunggal.

Design/Methodology/Approach — The type of research used is descriptive with
qualitative. The research population was all patients and employee from Klinik
Keluarga Bunda Klapanunggal, totalling 1 director, 1 medical supervisor, and 3
patients. The technique of determining the research sample used purposive
sampling with a sample of 5 people. The data collection technique in this study was

by document review and interview.

Findings — The results of the study show that these CSR initiatives have
significantly elevated the clinic's corporate image, strategically incorporated into
its overarching goals. This approach has not only contributed to local welfare but
has also cultivated trust and favourable perceptions among patients. The clinic's
authentic dedication to community welfare is palpable, aligning seamlessly with

principles of economic, legal, environmental, and philanthropic responsibility.

Keywords — Healthcare Industry, Corporate Social Responsibility, Corporate
Image.

Cikarang, 2023
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Xii



TABLE OF CONTENTS

SKRIPSI ADVISOR RECOMMENDATION LETTER ...oooiiiiee i
PANEL OF EXAMINERS APPROVAL SHEET ..o ii
DECLARATION OF ORIGINALITY woiiiiie ettt iii
SCIENTIFIC PUBLICATION APPROVAL FOR ACADEMIC INTEREST............ iv
ADVISOR APPROVAL FOR JOURNAL/INSTITUTION’S REPOSITORY ............ Y
PLAGIARISM DOCUMENT ...ccutiiiiiiiiiiiiiiiiiiiitiietiietiietieetieciieccsaccnsscnna vi
GPT ZERO RESULT....ciiiiiiiiiiiiiiiiiiiiiiiiiiiiitiiietiinttesttestsesssesssnscsnscnsones vii
CONSENT FOR INTELLECTUAL PROPERTY RIGHT........ccccccvviiiniinnnnnns viii
ACKNOWLEDGEMENT ..ottt sttt st X
ABSTRACT .. iitiiitiiiniiinietniorsioretsssssssssssssssssssssssssssesssssssssssssssssssssosssssss xii
TABLE OF CONTENTS ...ttt bbb Xiii
LIST OF TABLES. ...ttt ne s XV
LIST OF FIGURES ... ..ottt e Xvii
CHAPTER | PROBLEM STATEMENT ....oooiiiiit e 1
1.1 Research BaCKgroUNd ...........cccoiiiiiiiiiiee e 1
1.2 Problem Statement.........cco i 2
1.3 ReSearch QUESTION. ........ccveieieiecie e 4
1.4 ReSEArCh ODJECTIVES .....ceiiiiitiiieieee e 4
1.5  Organization 0f the TheSIS.....cccviiieiiii e 5
CHAPTER Il LITERATURE REVIEW.......cooi e 6
2.1 Corporate Social Responsibility (CSR).......cccccovviivrieiiiiie e se e 6
2.2 COrPOrate IMAGE ... .coueeieee ittt 7
2.3 How CSR Enhanced Corporate IMage .........ccccourirereireiininineneeeesesiesee s 7
CHAPTER Il METHODOLOGY ....oootiiiiiiiiitiiecie et 9
3.1 RESEAICN DESIGN. ....eiiiuiiiiiiiiieiieeeee et 9



3.2 SAMPLING DESIGN....cuviitiii ettt 9

3.2.1 Research Location, Subjects and Research ObjectsS.........ccccvevvevieeveeiesienennn. 9

3.2.2 SampPling TECANIQUES. ......c.veiiiiiiiiiiieie et 10

3.3 Data Collection TECANIQUES.........cc.eiveiiiriiiieieesisie e 10
3.3.1 OBSEIVALION. ....uiitiieieiieiist ettt bbb 10

3.3.2 INEEIVIBW ...t e 11

3.3.3 DOCUMENTALION. ...ttt 11

3.4 Data Validity TeSt. ..ot 11
3.4.1 Triangulation OF SOUFCES.......ceciiveiieeiie e snee 12

3.4.2 Triangulation of TEChNIQUE ........coooiiiiie e 12

3.4.3 Triangulation Of TIME......ccooiiiiiiiiee e 12

3.5 DatA ANAIYSIS ...ttt 12
CHAPTER IV RESEARCH RESULT & DISCUSSION ......ccccovviiiiiiiieiie e 13
4.1 Case StUAY Profile ... 13

4.2 Case StUdY ANAIYSIS ..o 13
CHAPTER V CONCLUSIONS AND IMPLEMENTATIONS........ccooiiiiiiieieie 20
5.1 CONCIUSIONS.....oeiiiiiieieiistee e 20

5.2 IMPIEMENTALIONS ..ot 20

5.3  Limitations and FULUIe STUAIES ..........cccereiriiiriie e 21
REFERENCES .....oo ottt bbbt ste e nre e 24

Xiv



LIST OF TABLES

Table 1.1 Klinik Keluarga Bunda Klapanunggal’s Patient Visits in 2019-2022

Table 1.2 Klinik Keluarga Bunda Klapanunggal’s Annual Report of Local Patients

(Kec. Klapanunggal, BOgor) ........ccccveiiiieiiecece e 28
Table 4.1.1 Patients Informants Profile....................cooiiiiiii 29
Table 4.1.2 Company Management Informants Profile................................ 29

XV



LIST OF FIGURES

Figure 1.1 Gross Domestic Product Growth by Field of Activity..........ccccccenee. 30
Figure 1.2 Trend Analysis of Growth Data in the Health and Related Services
INAUSEIY .t 30
FIgure 3.1 INtErVIEW SESSION .....cveieeiieiiieeiesiee sttt nneas 31
Figure 4.2.1 Posyandu Program Implementation...........ccccoccevvvevveieiinneenesiecnn, 36
Figure 4.2.2 BIAS Program Implementation ............cccccceevviviiieiie e 36
Figure 4.2.3 Morning Exercise Implementation ............ccccooevvvevveiescinnieece s 37

XVi



	SKRIPSI ADVISOR
	RECOMMENDATION LETTER
	PANEL OF EXAMINERS
	APPROVAL SHEET
	STATEMENT OF ORIGINALITY
	SCIENTIFIC PUBLICATION APPROVAL FOR ACADEMIC INTEREST
	ADVISOR APPROVAL FOR JOURNAL/INSTITUTION’S REPOSITORY
	GPT ZERO RESULT

	ACKNOWLEDGEMENT
	ABSTRACT
	TABLE OF CONTENTS
	LIST OF TABLES
	LIST OF FIGURES

