/A

PRESIDENT
UNIVERSITY

TUGAS AKHIR THESIS BY COURSES PSYCHOLOGY AND DESIGN
THINKING

UNDERGRADUATE THESIS

Submitted as one of the requirements to obtain
Sarjana llmu Komunikasi (S.l.Kom.)

By:

DHEA ANANDA YUSWANTI
009202105035

FACULTY OF HUMANITIES
COMMUNICATION STUDY PROGRAM
CIKARANG

JUNE, 2023



PANEL OF EXAMINER APPROVAL

The Panel of Examiners declare that the undergraduate thesis entitled Tugas Akhir
Psychology and Design Thinking that was submitted by Dhea Ananda Yuswanti majoring
in Communication from the Humanities was assessed and approved to have passed the Oral
Examination on 26 June 2023

Examiner I

"

M . Raudy Gathmyr, S,Sos., M.Si.

Advisor



STATEMENT OF ORIGINALITY

In my capacity as an active student of President University and as the author of the
undergraduate thesis/final project/business plan stated below:

Name : Dhea Ananda Yuswanti
Student ID number  : 009202105035

Study Program : Communication
Faculty : Humanities

I hereby declare that my undergraduate thesis/final project/business plan entitled " Laporan
Tugas Akhir Psychology and Design Thinking " is, to the best of my knowledge and belief, an
original piece of work based on sound academic principles. If there is any plagiarism, including
but not limited to Artificial Intelligence plagiarism, is detected in this undergraduate thesis/final
project/business plan, I am willing to be personally responsible for the consequences of these
acts of plagiarism, and accept the sanctions against these acts in accordance with the rules and
policies of President University.

I also declare that this work, either in whole or in part, has not been submitted to another
university to obtain a degree.

Cikarang, 26 June 2023

Ry

( Dhea Ananda Yuswanti )



SCIENTIFIC PUBLICATION APPROVAL FOR ACADEMIC INTEREST

As a student of the President University, I, the undersigned:

Name : Dhea Ananda Yuswanti
Student ID number  : 009202105035
Study program : Communication

for the purpose of development of science and technology, certify, and approve io give
President University a non-exclusive royalty-free right upon my final report with the title:

Laporan Tugas Akhir Psychology And Design Thinking

With this non-exclusive royalty-free right, President University is entitled to converse, to
convert, to manage in a database, to maintain, and to publish my final report. There are to be
done with the obligation from President University to mention my name as the copyright owner
of my final report.

This statement I made in truth.

Cikarang, 26 June 2023

l\\

( Dhea Ananda Yuswanti )



ADVISOR'S APPROVAL FOR PUBLICATION

As a lecturer of the President University, I, the undersigned:
Advisor's Name : Raudy Gathmyr, S.Sos., M.Si.

NIDN : 0409067204

Study program : Communication

Faculty : Humanities

declare that following thesis:

Title of undergraduate thesis . Laporan Tugas Akhir Psychology and Design
Thinking

Undergraduate Thesis author : Dhea Ananda Yuswanti

Student ID number : 009202105035

Cikarang, 26 June 2023

I ey

(Raudy Gathmyr, S.Sos., M.Si. )




Tugas Akhir Psychology and Design Thinking

ORIGINALITY REPORT

0. B Ovs 2

SIMILARITY INDEX INTERNET SOURCES PUBLICATIONS STUDENT PAPERS

PRIMARY SOURCES

WWW.Cias.co Z(y
0

Internet Source

journal.unpas.ac.id /
Internet Source %

Internet Source %

pengayaan.com ‘

Internet Source %

www.coursehero.com g

repository.uinsu.ac.id <

Internet Source

%

Exclude quotes On Exclude matches Off

Exclude bibliography On



Stats

Average Perplexity Score: 2947.598

A document's perplexity is a measurement of the randomness of the text

Burstiness Score: 5579.178

A document's burstiness is a measurement of the variation in perplexity

Your sentence with the highest perplexity, "Public Relations”, has a perplexity of: 32562



ABSTRAK

Menyelesaikan masalah bagi sebagian manusia bisa jadi sangat susah, dikarenakan
tidak mengetahui apa yang harus di lakukan untuk menyelesaikan masalah tersebut, namun
sebenarnya dalam ilmu komunikasi dan psychology, hal tersebut bisa di atasi dengan konsep
Design Thinking, Proses dilakukan dengan tahapan-tahapan yang dikerjakan secara berulang-
ulang untuk improvisasi dan menghasilkan solusi terbaik. Terlebih lagi jika ingin memecahkan
suatu masalah dengan klien, metode dan tahapan-tahapan yang ada pada Deisgn Thinking akan
sangat membantu dalam mengurai dan menyelesaikan masalah yang ada.

Pada tugas akhir ini akan dibahas project nyata bersama klien, dalam menyelesaikan
masalah menggunakan Psychology dan Design Thinking

Kata Kunci : Masalah, Tahapan, Design Thinking.
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