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ABSTRACT

Title: The Role of The Human Resources Bureau of The Ministry of Foreign
Affairs in Supporting Indonesian Cultural Diplomacy.

Cultural diplomacy cannot run without the support of human resources from the
central government because diplomacy approaches require people to conduct it.
An organization that has employees cannot run at all without having a human
resource managing sector because it works as the “backbone” of the organization.
This research is aimed to analyze the policy of the Human Resources Bureau of
the Ministry of Foreign Affairs in sending and deploying their forces for cultural
diplomacy. Hence, this study uses descriptive method with an interview approach
and a primary data from the Ministry of Foreign Affairs to answer the research
question of “How vast is the role and effort of the Human Resources Bureau in
advancing cultural diplomacy by deploying talented personnel with a background
in arts?”. This research study finds that the Ministry of Foreign Affairs hasn’t
really set its major focus on cultural diplomacy, particularly in sending people
with artistic talents to base and run cultural diplomacy abroad as a part of civil
servants. Remembering that Indonesia is a country full of culture, cultural
diplomacy needs to be utilized further, looking at the potential Indonesian culture

has if maximized in the right way.

Keywords: Culture, Diplomacy, Indonesia, Human Resources Bureau, Policy

viii



ACKNOWLEDGMENT

| say the praise and gratitude to Jesus Christ, for all the graces and blessings that provide
health and wisdom so that this thesis can be completed properly in accordance with the
planned time. | am writing this thesis as part of my graduation requirement at
President University. During 6 months of my thesis research, | received a lot of guidance
and support that is very valuable from various parties. Therefore, in this opportunity, |

would like to give big thanks to

1. Mami Novi, Papi Yuly, and Dede Oel. Thank you so much for your
endless support in providing the best for your daughter. There are not
enoughwords to express how grateful 1 am for everything you have done
for me all my life. You gave full attention to my health, both
mentally and physically. Thank you for always checking on me and
always driving me to campus for consultations. Mom, who always
become my to-go place to spill all my stories, vents, and midnight
deep talk sessions, basically my lovely personal therapist. Dad, you were
a loving one and is always there to help me with life stuff. And |
would like to give aspecial shoutout to my brother, Oel a.k.a. Ralph,

for always cheering me up during though times, love youuu silly!

2. Drs. Muhammad AS Hikam, M.A., Ph.D., my thesis advisor, for your
unwavering support and guidance throughout my thesis making. Your
expertise and patience have been valuable to me and have played a crucial

role in the process of this thesis.

3. Mas Dimas Wisudawan. Thank you very much for your help whenever |
need to consult about the Human Resources Bureau and the Ministry of
Foreign Affairs. You have been a part of my thesis since the beginning and
always gives me advices and inputs to keep improving the quality of my
research. Frequently asking my progress so that I don’t lose track of my

own thesis, had been a core memory | would never forget.

4. Mba Andre, thank you for always guiding me since day 1 of my internship
in the Ministry of Foreign Affairs. You even helped me brainstorm and

find the right topic for my thesis that | end up using it as the title.



5. Mba Marlene, Mas Kemal, Mas Agus, Mas Leon, Mas Dadan, Mba
Diandra, Mas Dimaji, Mas Fatih, Mas Nizar, Mas Bari, Mas Wiro, Mas
Aris. Thank you for the 1 year of internship with full of guidance and
advice you have bestowed upon me in Inrenbang. You're the one who
truly molded me into someone with valuable skills and deeper knowledge
about the Human Resources of Kementerian Luar Negeri. It was a
privilege to work under your leadership and be trusted to participate in
various tasks. Thank you for the enthusiasm in helping my thesis by being
my interviewees. Hope we can meet again in the future in Kementerian

Luar Negeri.

6. Rachel, my best friend of 6 years (and still counting!), I just want to thank
you mate for the mental support all the way from Aussie. You always find

ways to give me little pushes to stay motivated.
7. The Human Resources Bureau & The Ministry of Foreign Affairs.

8. Last but not least, Ubi. Love your endless excitement and tail wags.

Cikarang, 6 July 2023

Audrea Rachel Viely Ananto



MoFA

CD

TOEFL

HR

PDLN

LIST OF ACRONYMS

: Ministry of Foreign Affairs

: Cultural Diplomacy

: Test of English as a Foreign Language

: Human Resources

: Foreign Service Officer

Xi



TABLE OF CONTENTS

Page
THESIS ADVISER RECOMMENDATION LETTER ..ot [
DECLARATION OF ORIGINALITY Lottt i
PANEL OF EXAMINER APPROVAL SHEET .....ooiiiiiiiiieeeee e e i
STATEMENT OF ORIGINALITY oottt sttt sie et saeaneesneenne s v
SCIENTIFIC PUBLICATION APPROVAL FOR ACADEMIC INTEREST SHEET........... v
ADVISOR’S APPROVAL FOR PUBLICATION. ..ot Vi
PLAGIARISM CHECK RESULT ...ttt e e vii
A B S T R A T e e viii
AKCNOWLEDGEMENT ... IX
LIST OF ACRONY M S . o e Xi

CHAPTERS

I, INTRODUCTION ...ttt ettt te e sreete s e sreeaeaneenneeneeenee e 1

1.1 Background Of the STUAY .........cccoiiiiiiiieieeee e |

1.2 Problem 1dentifiCation............cooiiieeieeccccceeeee s 2

1.3 RESEAICN QUESLION ...ttt 3

1.4 RESEAICN ODJECLIVES ......ciuiiiiiiieieite sttt 3

1.5 LItErature REVIEW .....c.viivieiieieee ettt sttt e ta et nnaeneeneenneenne e 4

1.5.1. Indonesian Cultural DIPIOMACY.........cccccieiiiieiie i 4

1.5.2. Human Resources Management.........ccoueeiieeeiieeeiieessieeesiressieesssieeesseeesneneens 5

1.6 Theoretical FrameEWOIK ..........coouiiioiiiie et 7

1.6. 1. SOTE POWE ...ttt nreas 7

1.6.2. CUltural DIPIOMACY ....ccviiiiiiiiieiie ettt 8

1.6.3. PUDIIC DIPIOMACY ....cuvieiiiiiieitiee ettt 9



1.7 Research MethodOIOgy ........ccueiieiiiiiiiee et 10

1.7.1. ReSEArch MEthOU .......c..oiiiiiiiciiie s 10
1.7.2. Research Time and PIACE ..........ccooiiiiiiiiiic e 11
1.7.3. Research Operationalization.............ccooerieriiiiiiiiieeeeee e 11
1. INDONESIAN CULTURAL DIPLOMACY ...ttt 13
2.1. The Indonesian Cultural DIPIOMACY ........cccoeiiiiiiiiniiieee e, 13
2.2. The Role of Arts as a Diplomatic INStrument..............ccoceverenenneneniseee, 17
2.3. The Progress of Indonesian Cultural Diplomacy .........ccccoovveneninineniiicee, 25

I1l. THE HUMAN RESOURCES BUREAU'S POLICY IN CONDUCTING CULTURAL
DIPLOMACY ...ttt i 32

3.1. The Relation between Human Resources of MoFA and Cultural Diplomacy... 32

3.2. The Policy of Human Resources in Deploying Forces to Conduct Diplomacy

ADTOAA. ..ot e e et e e e e e e e e e eee s e e aeeeeraaaeeaaaaaeeanaaas 38

I\VV. CONCLUSION AND RECOMMENDATIONS ...t 41
I O o Tod [0 1] [ o F TR PRRRR 41

4.2. RECOMMENUALIONS ..o e e e ettt e e e e e e e e reeeeens 44

REFERENCES AND APPENDICES ..o 45


Audrea Rachel
Typewritten text
INDONESIAN CULTURAL DIPLOMACY.....................................................................

Audrea Rachel
Typewritten text
Abroad................................................................................................................38


