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ABSTRACT

Perkembangan teknologi informasi telah mendorong transformasi di berbagai bidang,
termasuk layanan perjalanan ibadah Haji dan Umrah. Agen Travel AIS Jannah Firdaus masih
menghadapi kendala dalam proses pendaftaran dan pengelolaan data calon jamaah, karena

belum terintegrasi dengan sistem informasi berbasis website.

Penelitian ini bertujuan untuk merancang dan mengembangkan sistem informasi
berbasis website yang dapat mempermudah proses pendaftaran calon jamaah secara online,
memperluas jangkauan pemasaran, serta meningkatkan efisiensi pelayanan dan pengelolaan
administrasi. Sistem akan dirancang menggunakan metode Rapid Application Development
(RAD), dengan  bahasa  pemrograman PHP dan  basis data  MySQL.
Hasil dari penelitian ini berupa prototipe sistem informasi web yang mampu membantu agen
dalam mengelola proses bisnis secara lebih terorganisir, efisien, dan terpusat. Diharapkan
sistem ini dapat mendukung operasional agen serta meningkatkan kualitas pelayanan bagi calon

jamaah.

Keywords : Sistem Informasi, Umrah, Haji, Website, RAD, AIS Jannah Firdaus



DAFTAR ISI

Halaman

ABSTRACT ...ttt sttt ettt et e et e b e et e e st e nseensesseenseensesneeneas i
DEDIKAS ..ottt ettt et sttt et b e bt sa et he s il
KATA PENGANTAR ...ttt sttt nseenae e eas il
DAFTAR ISttt sttt ettt st v
DAFTAR TABEL ..ottt ettt nse e e eas vii
DAFTAR GAMBAR ...ttt sttt sttt viii
BAB 1 PENDAHULUAN ..ottt sttt seaesae e 1
1.1 Latar Belakang........ccccoooviiiiiiiiiieeieeeeeeeeeee e 1

1.2 Rumusan Masalah ...........cooooiiiiiiiiii e 2

1.3 Tujuan Penelitian..........cccceeviieiieiiieiieeieeee e 3

1.4 Ruang Lingkup dan Batasan Masalah ...............cccoooiiiiiniiiiinnnnn. 3

1.5 MeEtOdOLOZI .eeuveeniiiieiieieeiieieee e 4

BABII  TINJAUAN PUSTAKA ...ttt 7
2.1 Haji dan Umroh ......cceieeiiiiiiiicieee et 7

2.2 Layanan Travel Haji dan Umroh.........cccccooieviiiiiniininiiniinciiceene, 8

2.3 Konsep Dasar WebSIte........ccvverviiieriieiiiiiieieeeiee e 9

2.4  Bahasa Pemrograman ............cecceeeeueenieeiienieeiiesie e 10

2.5 Database MYSQL ...t 11

2.6 Web Based Travel Haji dan Umroh AIS Jannah Firdaus ................... 12

2.7 Projek Terkait .......cocouvieiiiiiiiieeeie e e 13

BAB III  ANALISA SISTEM ...coiiiiiiiiiiienteieeeeteeee ettt 16
3.1 ANAliSIS SISTEIM c.eeiiiiiiiiiiiiieieeiert ettt 16

3.1.1  Proses BiSNIS.....cociiiiiiiiiiiiiiieiiieiieeieeee e 16

3.1.2  Proses Bisnis yang Diusulkan.............cccoeceeeviieniiniiienienieennen. 18

3.2 Kebutuhan Fungsional.............ccccoeiiiiiiiiiniiieie e 19

3.3 Kebutuhan Non Fungsional...........ccccceeeiiiiiiiniiiiniieniicieieeeese e 20

3.4 Use Case DIagram ........cccccveeeiiiieeiieeeiiee et 21

3.5 Use Case NATAtIVE ....ceueruveriieieniienieeieet ettt 21

3.5.1 Use Case Narrative Admin - LOZIN .............cccoueeeveeenceeannnnnns 22

3.5.2 Use Case Narrative Admin- Input Paket Perjalanan............... 23

3.5.3 Use Case Narrative Petugas Agent - Edit Paket Perjalanan... 25

3.5.4 Use Case Narrative Petugas Agent - Hapus Paket Perjalanan 27

3.5.5 Use Case Narrative Petugas Agent - Mengkonfirmasi
Pembelian .........ooceoviiiiiiiiiii 28

v



Halaman

3.5.6 Use Case Narrative Petugas Agent - Update Nama dan
NOMOT TelePON ......vvieiiieiiiecieeee e
3.5.7 Use Case Narrative Petugas Agent - Konfigurasi Website.....
3.5.8 Use Case Narrative Pelanggan - Update Nama dan Nomor
TRICPOMN ..ottt
3.5.9 Use Case Narrative Pelanggan - Memesan paket perjalanan .
3.6 DiIagram ACHIVILY ...ceccuieriieriieriieeieesiee e et ete et sne et esiaeebeeseaeenneens
3.6.1 Diagram Activity Petugas Agent - Input Paket Perjalanan ....
3.6.2 Diagram Activity Petugas Agent - Edit Paket Perjalanan ......
3.6.3 Diagram Activity Petugas Agent - Hapus Paket Perjalanan...
3.6.4 Diagram Activity Petugas Agent - Mengkonfirmasi
Pembelian .........coooiiiiiiiiii e
3.6.5 Diagram Activity Petugas Agent - Update Nama dan Nomor
TRICPON ..ttt e e
3.6.6 Diagram Activity Petugas Agent - Konfigurasi Website .......
3.6.7 Diagram Activity Pelanggan - Update Nama dan Nomor
TRICPOMN ..ttt e
3.6.8 Diagram Activity Pelanggan - Memesan Paket Perjalanan....
BAB IV DESAIN SISTEM......oiiiiiiiiiiieiestete ettt
4.1 Perancangan Desain Antar Muka (User Interface)...........ccccecveenennnee.
4.1.1 User Interface (Admin).........cccceeveeeviieniieniiienieeeeeie e
4.1.1.1 Halaman Login ......ccccceceeveriiniineniiinienenicneenieeens
4.1.1.2 Halaman HOmMepage ........cccccvveerveerriieeiieeieeeieenns
4.1.1.3 Halaman kontak Customer Services...............ceo.......
4.1.1.4 Halaman Booking Paket Travel............cccccoeevvevnnenns
4.1.1.5 Halaman Dashboard Produk..............ccccevuiriinnnnnne.
4.1.1.6 Halaman Dashboard Pembelian.............cc...cccceneeene.
4.1.1.7 Halaman Konfigurasi Website.........c..ccecervuervenuennenn
4.1.2  User Interface (CUStOMET) .....cccvveeeireeniieeeiieeeiee e
4.1.2.1 Halaman Login ......cccccoceeverviinieneniinienenicneeneeens
4.1.2.2 Halaman HOmMepage ........cccccveeevveeerieeeiieeieeeienns
4.1.2.3 Halaman kontak Customer Services...............c........
4.1.2.4 Halaman Booking Paket Travel...........ccccccoeevvennnenns
4.1.2.5 Halaman Dashboard Pembelian.............cccccoceenuenen.

4.2 Data
DIESIGN it et
4.2.1 Entity Relationship Diagram ................cceeceeceveveenceeeievennenn.
4.2.2 Database Arrangement .............cc.occcueeeeeeeecreeescreeesireesnseesnnnens
BABYV  IMPLEMENTASI SISTEM......coiiiiiiiiiiiiieieeenteteeeteeee e
5.1 Implementasi Desain Sistem (Admin)........ccccceeeeeviiniiienienieenienneene
5.1.1 Halaman Login ........cccoevieviiiiiniiieiieneeeeeeeeeseeeae e
5.1.2 Halaman Homepage..........ccceveeriiiiieiiiiiieiiceiieeceee e
5.1.3 Halaman kontak Customer Services.........cccceveevuerueneeruennenn
5.1.4 Halaman Booking Paket Travel.........c.ccccccevviiiiiiininiieeies

29
30

32
33
36
36
37
38

39

41
42

43
44

45

45
45
45
46
47
48
50
51
52
53
53
54
55
56
57

58
58
59

71

71
71
73
75
77



Halaman

5.1.5 Halaman Dashboard Produk .............ccceviireiiiiniiniiiiniieeenen.

5.1.6 Halaman Dashboard Pembelian.............c.ccceeevvereeiiiinieeennennns

5.1.7 Halaman Konfigurasi Website............cccevvvreriienieeciienieeneennn.

5.2 Implementasi Desain Sistem (CuStomer) ..........ccevveeveveeeeveeenveeeneneenns

5.2.1 Halaman Login ........cceceeeiierieniieiieeieeeeeieesie e

5.2.2 Halaman HOmepage.........ccceeeureerrieeeiieeeiie e

5.2.3 Halaman kontak Customer Services..........cccceevvvererrereeeneennnn.

5.2.4 Halaman Booking Paket Travel.........c.cccccoeeeiiiieieeiniiecie,

5.2.5 Halaman Dashboard Pembelian.............c.ccoecueevieriirenieeneenen.

BAB VI PENGUIJIAN SISTEM ....ooiiiiieiiiieteeeee ettt
6.1  Pengujian SiSTEM ......ccueevuierieeiiieeieeiiieeie et et esteeseeeteeeaeereeseneenneens

6.2 Lingkungan Pengujian..........ccccceeoieiieiiiiiiieniieiese e

6.3 Skenario Pengujian..........cccceevieeiieiiieiiieiieeie et

6.3.1 Atribut Petugas Agent..........ccccooouieiiiiiiiniiiiieeeeee e

BAB VII KESIMPULAN DAN SARAN ... ..ottt
7.1 KeSIMPULAN .....cciiiiiiiicieecieece et e e

T2 SATAI ettt

DAFTAR PUSTAKA ...ttt ettt ettt e e e s e e e e sataaee e ensaeaeesnnsaaeesnnnsaaeeanns

vi

80
83
87
89
89
91
93
95
98

102

102
102
102
103

113

113
114

115



DAFTAR TABEL

Tabel Halaman
2.1 Tabel perbandingan dengan proyek lain............ccceeevvieiiiiiiniieiiiie e, 15
3.1 Kebutuhan Fungsional.............ccocciiiiiiiiiniieiiceeiece et 19
3.2 70 5 1 s DRSPS 22
33 Input Paket Perjalanan ...........cccoocieviiiiieniiiiiieieccceee e 23
34 Use Case Edit Paket Perjalanan.........c.ccocceoeeviiniininiiniieninicnicceceeeeeene 25
3.5 Use Case Diagram Hapus Paket Perjalanan ...........c.cccccoooeeviiiiiieniicciienieee 27
3.6 Use Case Konfirmasi Pembelian Paket Perjalanan ............cccoceviiiiniincnnene. 28
3.7 Use Case Diagram Update Data Dirl.......cccceeeveeriieciieniiieiienieeieeseeereeeee e 29
3.8 Use Case Edit Data WebSite........cceviiriiieiiiiiieriieeieeie et 30
3.9 Use Case Diagram Edit Nama dan Nomor Telepon..........cccccoeeveviieciienieennnns 32
3.10 Use Case Request DOCUMENL.........coocuiiiiiiiiiiiiiiiieicceiieeeeee e 33
4.1 Database Arran@ement.............coccuiieiiiereriieeiiee e eee e ereeesree e e 59
6.1 Skenario Testing - UmMUM........cccceeiiieriiiiiierieeiieie et 103

Vil



DAFTAR GAMBAR

Gambar Halaman
1.1 Proses Rapid Application Development (RAD)......c.ccooovvveviieiciieiiieeiee e, 6
2.1 Situs website Travel milik Maghfirah Travel...........cccocoeeviiiiiiniiieiieiecee, 14
2.2 Situs website Travel milik Munatour Travel. ........cc.ccoooeiiiiiiniiiiieiceeee, 14
3.1 Proses Bisnis Pembelian Paket Perjalanan. ...........cccoceeviiniiiiieniiciienieee 17
3.2 Sistem Pembelian Paket Perjalanan............coccooceeviiniiiiniininniniiniccnicneee 19
33 USE Case DIQGIaAM ....c.veeiuiiiiieiieeiieciie ettt ettt sereeaeesaeeesbeessaeenvaens 21
34 Diagram Activity Petugas Agent - Input Paket Perjalanan .............................. 37
3.5 Diagram Activity Petugas Agent- Edit Paket Perjalanan .............ccccoeevenie. 38
3.6 Diagram Activity Petugas Agent- Hapus Paket Perjalanan.............................. 39
3.7 Diagram Activity Petugas Agent - Konfirmasi Perjalanan...............ccccovene.n. 40
3.8 Diagram Activity Petugas Agent- Update Nama dan Nomor Telepon ............ 41
3.9 Diagram Activity Petugas Agent - Konfigurasi Website ..........ccccoeevveeeveennneen. 42
3.10 Diagram Activity Pelanggan - Edit Nama...........cccccoceiiiiinininniniecce 43
3.11 Diagram Activity Pelanggan — Pemesanan Paket Perjalanan........................... 44
4.1 Ul - Halaman LOZIN.....cccuooiiiiiierieieicteecceeeee ettt 46
4.2 Ul - Halaman HOmEPAge ........ceevviieiiiieiiieeiie ettt 47
4.3 UI - Halaman Kontak CS...........ooiiiiiiiiiiiiee et 48
4.4 UI - Halaman Booking Paaket Travel ..........ccccoovviieiiiiiiiieeeeeeeeee e, 49
4.5 UI - Halaman Dashboard Produk ..........ccccoceeviiniinininiiniieneccecee 50
4.6 UI - Halaman Dashboard Pembelian ...........c.cccoooiiiiiiiiiiiiniiiiiceee 51
4.7 UI - Halaman Konfigurasi WebSite ...........cceevueiriiiiiieniieiierie e 52
4.8 Ul - Halaman LO@in........ccoeieuiieiiiieiiieeciie ettt 53
4.9 Ul - Halaman HOmEPAZe .........cevvieeriiieiieeciee ettt e 54
4.10  UI- Halaman Kontak CS..........ccocoiiiiiiiiiiinieeeeeeeteeee e 55



4.11 UI - Halaman Booking Paaket Travel

4.12 UI - Halaman Dashboard Pembelian .

4.13 Entity Relationship Diagram .............
5.1 Ul - Halaman Login.........c.ccceevvenenn.
5.2 UI - Halaman Homepage....................
53 UI - Halaman Kontak CS...................

54 UI - Halaman Booking Paaket Travel

5.5 UI - Halaman Dashboard Produk ......
5.6 UI - Halaman Dashboard Pembelian .
5.7 UI - Halaman Konfigurasi Website ...
5.8 UI - Halaman Login.........ccccceeeevene.
5.9 UI - Halaman Homepage...................
5.10 UI - Halaman Kontak CS...................

5.11 UI - Halaman Booking Paaket Travel

5.12 UI - Halaman Dashboard Pembelian .

X

56

57

58

71

73

75

77

80

84

87

89

91

93

95

98



