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Abstract

Rapidly developing digital technology has influenced changes in communication patterns in the workplace, especially for Gen Z employees who are
known as a generation that is digitally literate. This study aims to analyze the effects of digital collaboration, technology adoption, and communication
efficiency on communication effectiveness among Gen Z employees. This research was conducted using a quantitative approach, in which data was
collected through questionnaires distributed to 211 respondents who were active users of digital collaboration platforms in the workplace. The data
was analyzed using multiple regression analysis with the SPSS platform. The results showed that digital collaboration, technology adoption, and
communication efficiency each had a significant partial influence on communication effectiveness. In addition, the combined influence of the three
independent variables or simultaneously contributes significantly to improving communication effectiveness, with an R? value of 0.951, which means
that 95.1% of communication effectiveness can be explained by these three independent variables. These results also indicate that to achieve
communication effectiveness among Gen Z employees, there needs to be an increase in digital collaboration, the adoption of appropriate technology,
and ensuring communication efficiency. This study can provide theoretical contributions to communication studies and practical recommendations.

Keywords: Digital Collaboration, Technology Adoption, Communication Efficiency, Communication Effectiveness, Gen Z, Employees, Communication
Workplace,
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