A )

PRESIDENT
UNIVERSITY

THE INFLUENCE OF TECHNOLOGY TO INDUSTRIAL SOCIETY

TRANSFORMATION: CASE STUDY IN THE MANUFACTURING INDUSTRY IN

BEKASI AREA

THESIS

Submitted as one of the requirements to obtain
Magister Manajemen

By:
RYAN ADITYA BENYAMIN

023202305015

FACULTY OF BUSINESS
MASTER OF TECHNOLOGY MANAGEMENT STUDY PROGRAM
CIKARANG
SEPTEMBER
2025



SIMILARITY INDEX REPORT

Eg-_l turnitin Page 27 75 - Integrity Cuervizw

17% Overall Similarity

The combined total of all matches, including overlapping sources, for each database.

Filtered from the Report

» Bibliography

* Quoted Text

Match Groups

. 180Not Cited or Quoted 14%
Matches with neither in-text citation nor quotation marks

w8 39 Missing Quotations 3%
Matches that are still very similar to source material
= 0 Missing Citation 0%
Matches that have quotation marks, but no in-text citation

# 0 Citedand Quoted 0%
Matches with in-text citation present, but no quotation marks

Top Sources

13%
5%
8%

@ Internetsources
ME Publications

2 Submitted works (Student Papers)

Submission ID trmooidic3618:113822353

Vi



ARTIFICIAL INTELLIGENCE RESULT

Ryan Benyamin

Master Final Thesis_Ryan Aditya Benyamin_023202305015
(rev4)

E Thesis Businsss

Document Details

Suhmisslon [0
IO =361 81 13822553 65 Pages

Subimisshon Date 15,781 Words

2025, 4:00 PM GMT=T
b e o BS, 487 Characthers

Download Date
Sep I3, 2025, 4110 FM GMT=7

File Mame
Mlaster Anal Thesls Rysn Adtya Beryamin 023202305015 (revd).pdf

File Size
TIHA KB

,n"f-.l turnitin  reeet o er- cover Paga Subrsizsion 1 IPreoid-361411 243

.ﬂ TUPTHTIN  Pege 2 ol &7 - 5 Wrkking Overview Suubrmlaninn B3 irreoki:=381 4:11 SAEEY

*% detected as AI Castn: b recuires

Al detection ncludes the possibiity of false postives. Although some ted n 1 emerial o urddaralacd tha iminanens of AT deimiron ey making decuons
this submizsion is likely Al generated, scones below the 20% threshold are not bl & enTE wark. W Snoousge Yol b arh mire ol Fumisie's Al deecrien

surfaced because they have a higher lieithood of false posthves. RSP, Ealr I et i

DCischa i

O AL wriing s | S Seiig i o elp edursiors deraily b Wl righ be prepeded by & genersthie Al el Our A1 wTiling scessrsen? My nol sk be acodasie da, oor AL frexhi
gy proclucs sithed falis poolive feeuts of Tl fegative Fesiies), 52 8 bl (il B ued o U s0fe Lisls or advaros cSon Sy alnal & stoderl 11 tek fufther scnatny end hiuman
gl i conjurcHon sl i ong rlialion' apedan of B specilc aombwitic polchs o dete it wfaihed afy sceiamb micorahat s croidred

vii



ABSTRACT

This research explores the impact of adoption of technology and perception of technology to
industrial society transformation in the Indonesia manufacturing sector, case study in Bekasi
area. It examines the impact of the latest digital and industrial technology, including
automation, the Internet of Things (loT), artificial intelligence, big data, and automation
robotics on the industrial society landscape. This research performed quantitative method with
questionnaires in the industrial society, such as industrial workers and managerial in
manufacturing industry. Data were collected using a quantitative method through an online
questionnaire distributed via Google Forms. A cluster random sampling technique was applied
across major industrial estates, targeting employees with direct exposure to technology.
Respondents were selected using cluster random sampling across three major industrial estates
Jababeka, MM2100, and Lippo Cikarang Industrial Park and others ensuring diverse
representation. Using Cochran’s formula, a minimum sample of 260 respondents was
determined and achieved. The instrument consisted of 15 question statements covering three
key variables: technology adoption, perception of technology, and industrial society
transformation. Data were analyzed using SmartPLS-SEM to examine correlations among
variables. The results of this research find that the perception and adoption of technology
influences on the industrial society transformation. The implication of this research offers
valuable insights into the relationship between technology and the industrial society,
highlighting the necessity of a balanced approach that promotes technological advancement
while maintaining social well-being.

Keywords: technology adoption, perception of technology; industrial society; society
transformation.



ABSTRAK

Penelitian ini mengeksplorasi dampak adopsi teknologi dan persepsi teknologi terhadap
transformasi masyarakat industri di sektor manufaktur Indonesia, studi kasus di wilayah
Bekasi. Penelitian ini mengkaji dampak teknologi digital dan industri terkini, termasuk
otomasi, Internet of Things (IoT), kecerdasan buatan, big data, dan robotika otomasi, terhadap
lanskap masyarakat industri. Penelitian ini menggunakan metode kuantitatif dengan kuesioner
yang disebarkan kepada masyarakat industri, seperti pekerja industri dan manajer di industri
manufaktur. Data dikumpulkan menggunakan metode kuantitatif melalui kuesioner daring
yang disebarkan melalui Google Forms. Teknik cluster random sampling diterapkan di
seluruh kawasan industri utama, dengan target karyawan yang terpapar langsung dengan
teknologi. Responden dipilih menggunakan metode acak klaster di tiga kawasan industri
utama, yaitu Jababeka, MM2100, dan Lippo Cikarang Industrial Park, serta kawasan lainnya,
untuk memastikan representasi yang beragam. Dengan menggunakan rumus Cochran, sampel
minimal 260 responden ditentukan dan tercapai. Instrumen penelitian terdiri dari 15
pernyataan pertanyaan yang mencakup tiga variabel kunci: adopsi teknologi, persepsi
teknologi, dan transformasi masyarakat industri. Data dianalisis menggunakan SmartPLS-
SEM untuk menguji korelasi antar variabel. Hasil penelitian ini menemukan bahwa persepsi
dan adopsi teknologi memengaruhi transformasi masyarakat industri. Implikasi penelitian ini
menawarkan wawasan berharga tentang hubungan antara teknologi dan masyarakat industri,
yang menyoroti perlunya pendekatan seimbang yang mendorong kemajuan teknologi
sekaligus menjaga kesejahteraan sosial.

Kata kunci: technology adoption, perception of technology; industrial society; society
transformation.
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