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Abstract

The expansion of online shopping actions has also grown considerably alongside the advancement of the intemnet,
transforming several direct transaction activities. This concept is in line with the current pandemic circumstance where
there are restrictions of going outside in crowded places, thus, digital marketplace became an alternative for individuals to
fulfil their needs. As a result, many of the digital marketplace or e-commerce compete with each other in fulfilling the
needs of customers. Thereby, this study aimed l@esligale the elements which may affect the buying decisions in the
Marketplace through the customer satisfaction as the intervening variable. This study employs non-probability with
purposive sampling, [flsed on the millennials customers who ever ordered in Marketplace at least one time in the
COVID-19 condition. The number of samples ga in this study are 165 participants which equally involved in
responding the questionnaire. The approach used this study is variance-based Structural Equation Modeling (SEM)
evaluation, specifically Partial Least Square (PLS), for the ten proposed hypotheses, there are two denied hypotheses
obtained from data analysis assessed through smartPLS 3.0, which refused the hypothesis 1, ease of use on purchase
decision, and hypothesis 2, sales promotion on purchase decision, since each of them generated a t-value under 1.96.
Meanwhile, the eight other hypotheses supports this study, which generated t-value above 1.96.
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1. Introduction

The Internet is one of the tangible results of the growth of technology. The global community, especially
the Indonesian people, cannot escape the rapid development of internet technology. Internet users in Indmsiel
are increasing every year, this can be proven by the information in the 2017 internet user review led by the
Indonesian Internet Service Providers Association (u’JII). In the survey, around 54.86 percent of people
connected to the web throughout 2017, Furthermore, in 2018, internet users in Indonesia also experienced an
increase, namely to 171 2 million clients or around 64.8% of users related to the internet (Pratomo, 2019). For
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business people, the internet can be used to help expand the reach of product marketing, so that the product is
quite easily visible to many people (Soegoto & Rahmansyah, 2018). This phenomenon encourages the great
potential for business people to use the internet in business. The use of e-commerce, namely online and web-
based business transactions, is the choice of business people in doing their business (Laodan & Travel, 2016).
In the situation of the COVID-19 pandemic, e-commerce is increasingly playing its role in society. Social
distancing, work from home, and the treatment of local lockdowns make people change their lifestyle, namely
shopping online (Ratriani, 2020; Dirgantari, et al., 2020). About 30 percent of clients expect to buy a lot
online after staying home to stop the spread. This statement is realistic, because thinking out of the house
would be very unsafe to shop in a crowd (Nielsen, 2020).

E-commerce business competition in Indonesia is increasingly competitive. Table 1 below shows the
average site visitors in web-based businesses per quarter. In 3 quarters, the table shows that there is tight
competition between Shopee and Tokopedia, in third and fourth positions, namely Lazada and Bukalapak.
This figure changes every quarter according to the competition between digital market places.

Table 1. Monthly Visitors E-Commerce in Indonesia

E-Commerce Monthly Visitors

Q3-2019 Q4-2019 Q1-2020
Shopee 55964700 72973300 71.553 300
Tokopedia 65963400 67,900,000 69,800 000
Bukalapak 42,874,100  39.263.300 37.633300
Lazada 27995900 28383300 24,400 000

However, in determining a purchase choice is not easy, many factors can influence it, both from within the
buyer and external impacts, namely the stimuli offered by the company. In addition, purchasing decisions
cannot be separated from the idea of buyer behavior, so that each shopper has different tendencies in making
purchases. Apart from these factors, there are some undeniable elements that can influence one's buying
choice. The main factor is lifestyle; Lifestyle can assume an important function in determining purchasing
choices for customers because the needs of buyers have led to a way of life that expects buyefil make
decisions on goods or services (Azmi & Genoveva, 2020; Genoveva & Syahrivar, 2020). This is in
accordance with research conducted by Wike & Suyanto (2015) who found that lifestyle variables influence
web-based purchasing cuisic)ns.

The next element is ease of use; ease of use is something to consider when one needs to make a buying
decision. Buyclml() find it a hassle will usually be deterred from placing an order online. This is supported
by research by Badir & Andjarwati (2020) which explains that the ease of use variable affects purchasing
decisions. The same line is also concluded by the results of research by Suhardi & Taufik (2018) in one of the
e-commerce sites, namely Lazada and Gunawan et al. (2019) in Tokopedia e-commerce. In addition, the third
factor is sales promotion; Many buyers tend to decide to buy because of sales promotions, customers will be
attracted to an item at a fairly low cost and, whenever added to the promotional incentives, buyers will be
more attracted to make a purchase (Park et al, 2013; Aghighi, 2015). The main key to winning business
competition is not only investigating customer decisions, but also companies must pay attention to customer
satisfaction. Because il customers feel satisfaction, no doubt, they will. purchasing decisEE# in e-commerce.
As a result, the authors also choose to involve customer satisfaction afh intervening variable to find out
whether the existence of a customer satisfaction variable can mediate the correlation between the selected
independent variable and the selected dependent variable.
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In addition, the third factor is sales promotion; many buyers tend to decide to buy because of sales
promotions, customers will be attracted to an item at a fairly low cost and, whenever added to the promotional
incentives, buyers will be more attracted to make a purchase (Park et al, 2013: Aghighi, 2015). The main key
to winning business competition is not only investigating customer decisions, but also companies must pay
attention to customer satisfaction. Because if customers feel satisfaction, no doubt, they will. purchasing
decisions in e-commerce (Bifruci, et al, 2021). As a result, the authors also choose to involve customer
satisfactfgElas an intervening variable to find out whether the existence of a customer satisfaction variable can
mediate the correlation between the selected independent variable and the selected dependent variable.

Based on the explERion above, the authors want to examine which of the lifestyle, ease of use, sales
promotion variables have the most influence on purchasing decisions in e-commerce with customer
satisfaction as the intervening variables. This research employs during the COVID-19 pandemic situation. In
particular, we focus on the millennial generation, which is the generation that uses the internet the most,
which is 74.23% of the total Indonesian population (Intemet Service Providers Association (APJII), 2017. In
addition, 90% of millenials are internet users (IDN Research Institute, 2020).

2. Literature Review

2.1. Purchase Decision

The purchase decision can be delineated as a cycle where shoppers get into five stages, especially need
acknowledgment, data gathering, alternative appraisal, purchase decision, and post-buy conduct, which starts
some time before the real buy is done and has an impact a short time later (Kotler & Keller, 2016).
Furthermore, purchase decision can be expressed as to opt an activity or select at least two elective solutions.
While at the end of the day, when somebody needs to settle on a decision, alternative choices must be
accessible (Shiffman & Kanuk, 2014). However, there are five stages which customers may sense when
deciding to conduct a buy, which will be definite as follows (Kotler & Keller, 2016):

2.1.1. Need of Recognition:
Recognition of requirements will in general happen when purchasers are defied with an imbalance
among current conditions and wanted conditions. The inward stimuli or outside stimuli may influence
the presence of purchaser needs. Inner boosts may rise up out of fundamental necessities, while outer
boosts may rise up out of the outcomes of discussions with somebody or publicizing.

2.1.2. Information Search:
This quest for data can be through external or internal. Through internals, for instance, buyers will
recollect the past experience about the connected goods or services. While through outer hunt alludes to
the outside environments and can be acquired from business, individual, public, and others.

2.1.3. Alternative Evaluation:
The purchaser will move to the stage three subsequent to acquiring adequate information, surveying
different elective decisions that can carry advantages to the necessities they encounter.

2.1.4. Purchase Decision:
In the assessment stage, shoppers structure inclinations among brands inside a group of choices. After
buyers have appraised the alternatives, customers can go to the real ordering in the stage four.
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2.1.5. Post-Purchase Decision:
Once the purchaser has settled on the purchasing choice, the purchase decision cycle still exists.
Following the purchase decision, the client will assess how much the purchase decision was acceptable
or otherwise. In view of this, the client will feel fulfilled or disappointed.

2.2. Lifestyle

Lifestyle as the method of living of an individual in the day to day world, reflected in the exercises,
interests, and opinions comrelated. Lifestyle characterizes the entire self of an individual in interfacing with his
current circumstance, and the grouping in real life and communicating in the world (Kotler & keller, 2016). In
addition, one of the most known lifestyle groupings dependent on psychographic estimations is the AIO
(Activities, Interests, and Opinion) structure. With this in mind, the investigation of psychographic factors has
numerous methodologies. Psych()gr@ics are regularly utilized reciprocally with AIO estimations, or
components to describe the person's activities, interests, and opinions (Sathish & Rajamohan, 2012). Every
one of the AIO component can be comprehended as follows (Moven & Minor, 2002); the aspects in activity
element commonly asks individuals so as to indicate what they do, what they procure, and how they consume
their time, in the interim, interest is something that concentrates on the individuals® inclination and also
priorities, and ultimately, opinion is simply investigating the views, and feelings of an individual on topics
concerned to the world, local, economic, moral, and likewise social events.

The presious study concluded that Lifestyle positive and significantly influence purchase decision (Wike &
Suyanto, 2015; Waluya et al., 2019)). In the context of green, Genoveva & Syahrivar (2020) also found that
green life style positive effects to purchase decision. In the same line come from Lubis, Namira & Sembiring
(2020) in the context of social media promotion, life style has positive influence on puchase decision.
Therefore, the first hypothesis in this research as follow:

H,= Lifestyle positive and significantly influence of millennials purchase decision in digital marketplace

35
2.3. Ease of Use

Ease of use ir@s to the degree in which somebody professes to accept that it is easy to utilize a
particular system (Davis, 1989). In other words, ease of use is associated with whether potential purchasers
can easily utilize the site or not. Ease of use identifies with the discernment by the buyer about the procedure
which prompts the ultimate result of online exchanges, and ease of use is the way straightforward it is utilize
the web as a device for (m]e buy and sell (Monsuwe & Rutye, 2012). Moreover, there are a few components
related which are as per the following, easy to learn, controllable, clear and understandable, flexible, easy to
become skillful, and easy to use (Davis, 1989).

Suhardi & Taufik (2018) arque that is positive inlfuence Ease of Use on Customer Decisions in digital
marketplace udal. The same result come from Rahmaningtyas, Hartono & Suryantini (2017) in online
context, that is positive and signficance of ease of use on purchasing decisions. Therefore, the 2" hipothesis
is:

H; = Ease of use positive and significantly influence of millennials purchase decision in digital
marketplace

24. Sales Promotion

Sales promotion is the main factor in advertising efforts, made out of a determination of incentives
apparatus, essentially short periods, created to boost buyers or merchants to buy specific items or services
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faster or more quantity (Kotler & keller, 2016). Correspondingly, it is likewise expressed that sales promotion
is an operation of marketing that gives incentives and enhances worth to sales forces, merchants, or clients
with the essential goal of equipped for stimulating deals quickly. Particularly, there are a few elements which
can be engaged with the sales promotion mix which are as per the following: couponing or vouchers, free
premium gifts, cash refund, bonus package, and price of deals or flash-sales (Belch & Belch, 2015).

The previous study by Park et al. (2013) and Alghighi (2015) acluded that is relation of Sales Promotion
on Purchasing Decision. In the same line come from Bimaruci et al. (2021) in the context of e-commerce.
Therefore, we formulated the 3™ hypothesis as follow:

H3 = Sales promotion positive and significantly influence of millennials purchase decision in digital
marketplace

2.5. Customer Satisfaction

Fulfillment is the satisfaction of the purchaser's response. It could be an examination where a products or
service feature, in any case the service or goods themselves have created a brilliant level of satisfaction
relative usage (Oliver, 2010). Satisfaction is the conclusions of enjoyment or discontent of a person that
comes about due to differentiating the apparent yield or aftereffect of goods toward the hopes. In case the
performance is underneath anticipations; by then, the client is for sure not content; conversely, the client will
be satisfied if the quality arrived at the hopes. Despite the fact that if the quality passes the hopes, along these
lines, the client will encounter very satisfied (Kotler & Keller, 2016). It is similarly to comprehend that
consumer satisfaction is among one of the essential components inside the critical environmental factors of
the online commercial center due to of affecting keeping up the current customers and gaining new customers
(Tandon et a., 2017)]. In any case, there are several of measurements of the satisfaction of customer which are
expressed as follows: fulfillment, pleasure, relief, and ambivalence (Zeithaml et al., 2018).

The previous study from Pebriani, Sumarwan & Simanjuntak (2018) result that is influence the life style on
customer satisfaction in the online purchase decision. A study finding tm‘lelulemi and Trenggana (2020)
revealed a significant result of lifestyle towards repurchase decision through customer satisfaction as
intervening variable. On the other hand, Febrianti (2021) arque that lifestyle influence on purchase decision,
mediating by customer satisfaction. Therefore, the fourth and eight hypotheses as the follows:

4 = Lifestyle positive and significantly influence of millennials customer satisfaction in digital
marketplace

H8 = Lifestyle positive and significantly influence of millennials purchase desicion, via customer
satisfaction as mediate variable in digileu‘ketplelce

Nguyen and Thuang (2018) define that ease of use influence on customer satisfaction in the context of
online purchase. While, Tecoalu et al. (2021) assume that ease of use influence on purchase decision via
customer satisfaction in electronic e-commerce. Strengthening the previous argument, Trivedi & Yadav
(2020) also assumes that ease of use affects purchasing decisions through customer satisfaction. Good ease of
use may lead I(Eeller customer satisfaction, and greater customer satisfaction may also lead to repurchase.
Supp{)rtcdel study conducted by Tandon, Kiran, and Sah (2017) showed that within the context of online
shopping, ease of use is significant on repurchase mediated by customer satisfaction. Hence, the researcher
put f'()l'wehc following hypotheses:

5 = Ease of use positive and significantly influence of millennials customer satisfaction in digital
marketpl £

9 = Ease of use positive and significantly influence of millennials purchase decision via customer
satisfaction as mediate variable in digital marketplace
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Some of previous study result that is the positive effect sales pomotion to Customer Satisfaction in the
context of vehicle financing company (Ramansyah, 2017). In the context of consumer product, Weng & Run
define that is influence of Sales Promotion on Customer Satisfaction (Wen & Run, 2013). The sales
promotion’s objective is to draw in new customers, keep up current customers who are considering about
change over brands, and offer stimulus or incentive to customers who are going to use rival products (Park,
Choi, and Moon, 2013). Furthermore, when digital marketplace runs sales promotions, customers will
experience the many benefits and comfort of shopping, resulting in satisfied customers since they can fulfill
their needs without great effort or sacrifices. When Sthe digital marketplace succeeds in delivering
satisfaction to its customers through the given sales promotions, the possibility to repurchase certainly greater.
It is predicted that customers who feel the satisfaction will enhance the repurchase (Lestari & Ellyawati,
2019). In addition to that, a study by Malini, Zulkarnain, and Ginting (2017) found a significant and positive
effect of sales promotion towards repurchase decision mediated by customer satisfaction. Hence, the
researcher put forward the following hypotheses:

6= Sales promotion positive and significantly influence of millennials customer satisfaction in digital
marketplace

10= Sales promotion positive and significantly influence of millennilas purchase decision via customer
satisfaction as mediate variable in digital marketplace

Customer satisfaction in the area of online transactions can be characterized as a customer assessment of
online services and products proffered by online retailers in meeting customer desires and needs (Wijaya,
Farida, and Andriyansah, 2018). On the other hand, low customer satisfaction will reduce the repurchase
decision (Ismoyo et al., 2018). Subsequently, the result study by Kuivumaki (2001); Muslikh, Zainal &
Hidayati (2017) and Lim, Aw & Teoh (2018) also revealed that customer satisfaction significantly influenced
repurchase in online shopping settings. Hence, the researcher put forward the following hypothesis:

7= Customer satisfaction positive and significantly influence of millennials purchase decision in digital
marketplace

3. Methodology

The research method used in this research is quantitative. Quantitative exploration combines the
arrangement of information with the aim that information can be estimated and treated in a measurable
manner to approve or reject the elective data declaration (Cresswell, 2014), a qualitative exploration planned
to analyze the subjective importance or social formation of a problem, event, or practice by capturing non-
normalized data and exem]ing text or images instead of insights and numbers (Flick, 2014).

This research uses non-probability sampling method with purposive sampling technique. Purposive
sampling is a sampling mechanism with certain determined considerations, so that it is limited only to certain
groups of individuals who can provide the required data (Wekaran & Bougie, 2016). The criteria or standards
specified in the sample selection in this study are customers or buyers who make purchases on the digital
marketplace during this pandemic period at least once. For the sample size the authors use the specified
guidelines, namely for the unknown population it can be measured by equaling five to ten times of all
questions made f'()lm:h variable (Hair et al, 2010). Specifically, the authors produced 29 questions, then 5x29
resulted in 145, so the sample size in this study was a minimum of 145 individuals.

This analysis assesses the data using a Structural Equation Model (SEM) model that is in acco ce with
the requirements and hypotheses that have been set. Therefore, the measurement of the data is carried out
using the Partial Least Square (PLS) mechanism which allows the solution to the research problem to be
processed appropriately. The PLS-SEM function is also equivalent to a multiple regression procedure, in
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contrast to CB-SEM which seeks to confirm theory by evaluating how well the model is able to assess the
covariance framework for the sample data (Hair et al., 2014).

4. Data Analysis and Result
4.1. Respondents Profile

The people who ever purchased in the e-commerce are the sample focused. Specifically speaking, the
below detailed table will reveal the specific information acquired concerning the characteristics of the
participants who responded in the questionnaire of this research. This research engages the electronic survey
with Google Form which the deployment was likewise through the online. In spite of that as per the
determined sampling, the expected responders are 145, yet what the researcher received and applied in the
analysis are 165 individuals. As a result, the characteristics of the participants might be illustrated in the
following table 2 below.

Based on gender, mostly our respondents were female 123 (74.5%) and the rest were male as much as 42
(25.5%). While education of respondents, the highest rank is occupied by bachelor respondents as many as 92
(55.8%), followed by those with Senior High School education as many as 35 (21.2%), then Diploma as many
as 28 (17%) and master number of 10 (6.1%). A total of 78 respondents (47.3%) have bought in the digital
marketplace between 2-5 times, then as many as 65 (39.4%) above 5 times, the remaining 1 time only 22
(13.3%) respondents. From this data, we assume that respondents generally already have shopping experience
above 2 times so that they can answer our questions well.

Table 2. Respondents profile

Sample
Demographic Information Category
N Percentage (%)
Gender Female 123 74.5 percent
le 42 25.5 percent
Education Senior High School 35 21.2 percent
Diploma 28 17 percent
Bachelor's Degree 92 55.8 percent
Master’s Degree 10 6.1 percent
Frequency of Buying Once 22 13.3 percent
2 untl 5 T8 47.3 percent
More than 5 65 39.4 percent

4.2. Evaluation of the Outer Model

Convergent validity is gauged by twfEkriteria, the Average Variance Extracted (AVE) and the indicator
reliability. In the table 3 below is visible that the oulnaoading value of each indicator of the lifestyle variable,
ease of use, sales promotion, and purchase decision has a loading factor value above 0.6 so that it meets the
minimum limit, because as described in the previous section, the acceptable minimum loading limit is 0.5 to
0.6 (Gozmli & LeltemaJlS). This shows that all indicators in this test are declared valid. Then for the AVE
assessment also has results in accordance with the provisions described in the previous section, the AVE
results in this study scale from 0.540-0.655, namely lifestyle has a score of 0.540, ease of use has a score of
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0.615, sales promotion score is 0.566, customer satisfaction has a score of 0.655, and purchase decision has a
sua of 0.603.

For internal consistency assessment of the construct reliability, Cronbach's Alpha (CA) and Composite
Reliability (CR) were engaged. Nonetheless, CR is thought to be a better indication of internal accuracy in
comparison to the alpha of the Cronbach, since it maintains the standardized factor loading of the variables in
the model. However, the measurement of the CR importance of the alpha coefficeint was alch the
equivalent. The stated table 3 below reveals that the coefficient of Cronbach and CR is bigger than 0.80
within all variables. Consequently, the alpha and CR of Cronbach indicated that the scales were generally
correct and revealed that all the latent build quantities achieved the minimal threshold rate of 0.70.

Table 3. Construct Validity and Reliability

Consruct Manifest Loandings CA CR AVE
Lifestyle LS1 8
Ls2 gB
LS4 0.649 0.8290 0875 0540
LS5 0.660
LS6 0772
L57 0.840
Ease of Use EOUL 0.793
EOU2 0.809
EOU3 0.802 0874 0905 0615
EOU4 0.720
EOUS 0.751
[ 0.825
Sales Promotion @J 0.791
SpP2 0.792
SP3 0.728 0846  0.886  0.560
SP4 0.707
SP3 0.736
SPe 0.755
Customer Satisfaction 0.832
@ 0.853
CS3 0.817 0.868 0904  (0.655
Cs4 0.701
0.837
Purchase Decision m 0.782
PD2 0.784
PD3 0.639 0.833  (.883  0.603
PD4 0.866

PD5 0.795
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In order to ascertain discriminant validity, the Fornell & Larcker procedure is being used. The Fornell and

Larcker parameter examination of the model where the sguared associations were contrasted with the

relationships of other latent variables is indeed seen within table 4. Table 4 illustrates that all the associations

were lower, confirming adequate discriminant validity, comparable to the square rooted of average variance
demonstrated along the diagonals.

Table 4. Discriminant Validity of Fomell_Larckell

Customer Satisfaction Ease of Use Lifestyle  Purchase Decision  Sales Promotion

Customer Satisfaction (0L810)

Ease of Use 0715 (0.784)

Lifestyle 0.710 0.721 (0.735)

Purchase Deci 0.725 0.660 0.701 0777

Sales Promotion 0.598 0.665 0.574 0589 (0752)

4.3. Evaluation of the Inner Model
47
Along these lines, thy luation of the structural model will comprise of the assessment’s outcomes of R-
Square, path coefficient, and hypothesis testing.

4.3.1. Coefficient of Determination (R-Square)

The coefficient of determination gauges the general impact size and change clarified in the endogenous
build for the inner model. In this examination, the inward path model was 0.603 for the variable of consumer
customer satisfaction. This shows that the three exogenous variables tolerably clarify 60,3% of the difference
in the consumer pleasure, implying that about 60.3% of the adjustment in the consumer satisfaction was
because of three develops in the model. Also, the R-Square for the decision of purchase is 0.615, this
uncovers that the four independent factors decently explain 61.5% of the fluctuation in the purchase dgsion.
While the other 38.5% were explained by different constructs in outside of this examination, this can be
illustrated in table 5 below:

Table 5. Coefficient of Determinantion (R-Square)

Customer Satisfaction Purchase Decision

R-Squared 0603 0.615

4.3.2. Path Coefficient

This analysis is completed utilizing the resampling or bootstrapping strategies portrayed in the past section.
The proportion of the cri 'css of the speculation uphold is contemplated dependent on a correlation
between the t-table scores with the t-measurement and the p-value with the alpha value wmu the path
coefficient findings. This study established 7 hypotheses for direct effects. The effect of the degree of
significance between the two independent variables and the dependent variable can be seen through the results
of the t-measurement and p-vge obtained. As a result, referring to table 6 below, there are 5 accepted
hypotheses, because they have a t-statistic value greater than the t-table and a p value less than 0.05, which
ensures that Ha is recognized. In addition, 2 of the 7 suggested hypotheses, obtained positive results but were
irrelevant because they had weaker t-statistical scores than t-tables, and p-values greater than the 005
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threshold, implying that Ha was rejected. The relationship between the ease of use variable with purchasing
decisions (o= 0.096, = 1.028, p= 0.304) and sales promotion on purchasing decisions (a=0.138,t= 1.709, p=
0.087) are two rejected assumptions.

Table 6. Direct Path

Direct Path Original Sample T Statistics P Values
Lifestyle — Purchase Decision 0293 3322 0.001
Ease of Use — Purchase Decision 0.096 1028 0.304
Sales Promogigm — Purchase Decision 0.138 1.709 0.087
Lifestyle — Customer Satisfaction 0374 4877 0.000
Ease of Use — Customer Satisfaction 0342 4074 0.000
Sales Promotion — Customer Satisfaction (.156 2.391 0017
Customer Satisfaction — Purchase Decision 0367 3079 0.002

Measuring the indirect impact is to decide the impact indirectly with the exogenous variable toward the
endogenous variable thru the mediating factor. Much the same as the direct impact, through the outcomes of
the t-measurement score and the p-value produced, it very well may be seen the criticalness level for the
indirect irmct connection between the three factors. Hence, in view of the table 7 below, it tends to be
perceived that the three hypotheses of indirect impact are acknowledged, in light of the fact that hypothesis 8,
in particular, lifestyle on purchase decision via customer satisfaction has a beneficial outcome of = 0.137,
and 1s critical with a t-measurement more noteworthy than 1.96, to be specific 2.620 and p-estimation of
0.009. The hypothesis 9 is ease of use on purchase decision through pleasure of customer has a positive
outcome, specifically f= 0.125, and is significant with a t-measurement of 2.486 and a p score of 0.013.
Ultimately for Hypothesis 10 is sales promotion on the decision of purchase through consumer satisfaction
has a beneficial outcome, specifically $=0.057, and noteworthy with a t-measurement of 2034 and a p-
estimation of 0.042.

Table 7. Indirect Path

Indirect Pat Original Sample T Statistic P Values
Lifestyle — Customer Satisfaction — Purchase Decision 0.137 2.620 0009
Ease of Use — Customer Satisfaction — Purchase Decision 0.125 2.486 0013
Sales Promotion— Customer Satisfaction — Purchase Decision  0.057 2.034 0042

Furthermore, it can be explained as follows to decide the category of mediation that each hypothesis
contains; it can have a partial mediation for hypothesis 8 since this correlation regarding direct lifestyle and
purchase decisions is significant. However, the direct connection of ease of use on purchase decision (Hg) is
not approved, and it is also irrelevant for sales promotion on purchase decision (Hqg). As a consequence,
based on the description mentioned in the prior part related to the mediation sorts (Hair et.al, 2014) for Hg and
Hjycan be deduced as the full mediation.
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44. Discussion Based on Each Hypothesis

44.1. Lifestyle roward Millennilas Purchase Decision

In view of the outcomes of data @ccssing yield in table 6, the t-measurement for the lifestyle variable on
the buy decision variable is 3.322 > t-table (1.96), and the score of p is 0.001 < 0.05. The original estimation
of the sample gauge represents a positive estimation of 0.293 which demonstrates that the way of life
relationship variable towards the purchase decision construct is positive. Along these lines, !1in the
examination is acknowledged. Subsequently, this result is in accordance with the examination done by Wike
& Suyanto, 2015; Genoveva & Syahrivar (2020) and Lubis, Irawati & Sembiring (2020).

44.2. Ease of Use toward Millennilas Purchase Decision

In view of the outcomes ()fdella()ccssing illustrated in table 6, the t-statistic for the ease of use variable
for the pul‘clﬂz decision variable is 1.028 < t-table (1.96), and the rate of p is 0.304 > 0.05. The original
scores of the sample estimate demonstrates a positive value of 0.096 which implies that the variable direction
of the ease of use correlation to the purchase decision variable is positive, but not significant because the
results of t-statistics and p-value are not in accordance with the standards outlined previously. Thus, Hyin the
study was refused. The study ﬁmlgs contradict the earlier research published by Badir & Andjarwati (2020),
which proved in their research that ease of use has a great influence on Tokopedia's clients buying decisions.
Also, the research from Rahmaningtyas et al. Rahmaningtyas, Hartono & Suryantini (2017) has identified that
ease of use in the online setting has a subslelmie@pewt on the purchase decisions. Nonetheless, there are also
findings that are aligned with this study, along with the prior studies performed by Suleman et al. (2019) and
Miranda et al. (2014), which reports that the ease of use variable cannot impact a person's purchasing
decisions in the scope of online purchases. Therefore, it can be deduced that customers who ordered at digital
marketplace may encountered difficulty in operating the application or website when ordering something, but
it may also be possible that ease of use is not an element which a buyer considers as critical since the ease of
use might be a necessity for the today’s online markets.

44.3. Sales Prmarion toward Millennilas Purchase Decision

According to the results of dat;a'ocessing output in table 6, the t-statistic for the sales promotion variable
on the puaelse decision variable is 1.709 < t-table (1.96), and the score of p is 0.087 > 0.05. The scm‘es
the origin sample estimate shows a positive value of 0.138 which indicates that the variable in the direction of
the sales promotion relationship to the purchase decision variable is positive, but irrelevant because the results
of t-statistics and p-value are not in accordance with the benchmark described before. Thus, H3 in the study is
refused. Studies done by Aghighi (2015) and Agbi et al. (2019) cannot confirm the findings of this study since
these studies affirm that sales promotions have an effect on one's buying decisions. Nevertheless, there is also
study by Firdausy & Idawati (2017) which demonstrates the similar finding, namely that online ticket buying
decisions are not impacted by promotion. Despite of the fact that study by Firdausy & Idawti (2017) is
identified with the promotional variable, as per the theory of Kotler & Keller (2016), sales promotion is an
aspect from the promotional mix, thus, the researchers considers the findings to be equivalent. There is a
possibility that this outcome can be caused by the many other e-commerce sites that likewise offer sales
promotions, thus, customers feel that sales promotion is not a decisive component.

4.4.4. Lifestyle toward Millennilas Customer Satisfaction 5
The t-statistic for the lifestyle variable on the consumer satisfaction variable is 4,877 > t-table (1.96) based

on the results of data processing generated in table 6, and the grade of p is 0.000 < 0.05. The original value of

the survey calculation reveals a positive value of 0.374, which signals that the lifestyle with the consumer
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satisfaction variable is positive for its correlations. Hyis therefore agreed in the study. As a result, this finding
is in line with Kataria & Saini (2020) study, which also culminated in the lifestyle variable having a major
effect on customer satisfaction.

44.5. Ease of use toward Millennilas Customer Satisfaction

In light of the consequences of data handling yielcal table 6, the t-measurement for the ease of use
variable on the consumer satisfaction variable is 4074 > t-table (1.96), and the score of p is 0.000 <0.05. The
origin estimation of the sample gauge shows a positive estimation of 0.342 which shows that the variable
bearing of the ease of use relationship on the c:()nsurrmieltisf}lcti()n variable is positive. Along these lines,

5in the examination is acknowledged. Accordingly, this result is in accordance with the examination done
by Chung-Tu et al. (2012), that likewise produced that the variable of ease of use influences the satisfaction of
millennials. Hence, it tends to be concluded that consumer satisfaction is essentially impacted by the level of
convenience with respect to an online buy.

4. Sales Promotion toward Millennilas Customer Satisfaction

Based on the informatica:rr()cessing output in table 6, the t-statistic for the sales promotion variable on the
client satisfaction variable is 2.391 > t-table (1.96), and the score of p is 0.017 < 0.05. The initial esteem of
the sample appraise appears positive esteem of 0.156 which demonstrates that the sales promotion
relationship direction variable to the client fulfillment variable is positive. In this way, Hyg within the study is
approved. As a result, this outcome is in line with the examination done by Suryana & Haryadi (2019) that
also produced that the variable of promotion essentially influences millennials satisfaction. Therefore, it can
be found that respondents feel fulfilled with the sales promotion given by dgital marketplace.

44.7. Customer Satisfaction toward Millennilas Purchase Decision

In light of the aftereffects of information analyis yieln table 6, the t-measurement for the satisfaction of
client variable with the buy decision variable is 3.079 > t-table (1.96), and the score of p is 0.002 <005. The
first estimation of the example gauge shows a positive estimation of 0367 which demonstrates that the
variable toward the millennials satisfaction relationship with decision of buy variable is positive. Hence, H;in
the investigation is acknowledged. Thus, there is an investigation done by Waluya et al. (2019) that produced
the variable of consumer satisfaction affected the purchase decision. Subsequently, it tends to be concluded
that the fulfillment felt by customers in digital marketplace can be emphatically cause the customer's
determination of purchasing in digital marketplace.

4 -6 Lifestyle toward Millennilas Purchase Decision via Customer Satisfaction

Based on the results of data processing output in tee 7, the t-statistic for lifestyle variables on the
purchase decision variable thmugta.lstomer satisfaction is 2,620 > t-table (1.96), and the score of p is 0.009
< 0.05. The original value of the sample estimate shows a positive value of 0.137 which indicates that the
lifestyle relationship direction variable to the purchase decision variable through client satisfaction is positive.
Thus, Hg in the study is accepted. This hypothesis composed of partial mediation, as with or without the
existence of the variable customer satisfaction, lifestyle is capable of impacting the decisions of clients to
purchase in digital marketplace. The result in line to Maulani and Trenggana (2020) and Febrianti (2021)
arque that lifestyle influence on purchase decision, mediating by customer satisfaction.

44.9. Ease of Use toward Millennilas Purchase Decision via Customer Satisfaction
The t-statistic for the ease of variable on the purchasing decision variable by customer satisfaction is
2486 > t-table (1.96), depending on the outcomes of data processing performance in table 7, and the p rate is
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0.013 < 0.05. The original scores of the sample calculation indicates a positive effect of 0.125, indicating that
through consumer satisfaction, the path of the ease of use connection with the purchasing decision variable is
favorable. Hg is also acknowledged in the study. This hypothesis derived total mediation since without the
presence of the customer satisfaction variable, ease of use did not cause the decision of customers to buy
significantly, while it induces the decision of customers to buy significantly with the presence of the
mediating factor. This result supported by Tandon, Kiran, and Sah (2017) and Tecoalu et al. (2021),
ttrengthening byTrivedi & Yadav (2020) also assumes that ease of use affects purchasing decisions through
customer satisfaction. Good ease of use may lead to greater customer satisfaction, and greater customer
satisfaction may also lead to repurchase.

44.10. Sales Promotion toward Millennilas Purchase Decision via Customer Satisfaction

The t-statistic for the sales promotion vaablc on the purchasing decision variable thru customer
satisfaction is 2.034 > t-table (1.96), depending on the outcomes of data processing performance in table VII,
and the score of p is 0.042 < 0.05. The original value of the sample assessment indicates a positive value of
0.057, suggesting that the path variable of the sales promotion relationship to the purchasing decision variable
is still rated as positive by consumer satisfaction. Thereby, Hwis approved in the study. This hypothesis
inferred total mediation as sales promotion did not cause the decision of customers to buy significantly
without the presence of the variable of customer satisfaction, whereas it leads the decision of customers to buy
significantly when incorporating the presence of the mediating factor. The result supp(ed by (Lestari &
Ellyawati, 2019). In addition to that, a study by Malini, Zulkarnain, and Ginting (2017) found a significant
and positive effect of sales promotion towards repurchase decision mediated by customer satisfaction.

5. Conclusion

The purpose of this research to analyze millennilas Lifestyle towards Purchase Decision during Covid-19.
This research is nductcd to analyze whether there is any significant influence of the Lifestyle’s and Ease of
Use dimensions towards purchase decision through Sales Promotion as the intervening variable. According to
those hypotheses’ discussion above, there are two hypotheses which are no significant influence, such as Ease
of use did not yield a significant impact toward purchase decisions at digital marketplace and Sales 18m()li()n
did not yield a significant impact toward milennials purchase decisions at digital marketplace. It can be
concluded that the Ease of use and Sales Promotion are essential. Hence, the researcher recommend that the
digital marketplace should analyze th@®hange of customers’ activity during covid-19 pandemic and have to
bemu'e with their sales promotion to keep their business run and avoid them from the bankruptcy.

Based on the results of the research, to improve the purchasing decisions of millennials, for the lifestyle
variable here has a significant influence, therefore the goods and services offered by digital marketplace are
quite up-to-date because they can meet the lifestyle needs of consumers. It would also be ideal if this could
continue to be sustained by digital marketplace. It is likewise a smart option if digital marketplace should also
give closer attention to the customers' frequent actions, have to pay attention to customer behavior in
providing feedback or critiques, so that clients can simply satisfied by the needs and expectations of their
lifestyle-based buying decisions.

This study also has shortcomings in relation to the limitations that occur for the author which has not been
able to disclose all variables that may afct consumer buying decisions and customer satisfaction, so as an
input for further studies, other research variables that are not explored in this study such as trust, delivery
process and payment system. The limitations of this research are millennial respondents and during the
COVID-19 pandemic, this research can be developed using a variety of respondents and in normal situations.




1
Genoveva | Journal of Technology Manag and Technoy rship 09(2) 056-070 69

References

Agbi, BD., KAA. Lawal, and AB. Ajibola. 2019. Sales promotion and consumers’ purchase decision in the beverge industry in
Nigeria, Humanities, Management, Arts, Education & the Social Sciences Journal, Vol.7 (2). p.

Aghighi, A. 2015, Analyzing The Influence Of Sales Promotion On Customer Purchasing Decision. International Journal of Economics
& Management Science, Vol.4 (4)p41-51

Badir, M. and A. L. Andjarwati. 2020. The effect of e-wom, ease of use, and trust on purchase decisions (Study on Tokopedia application
users). Universitas Muhammadiyah Surakarta.

Belch, G. and M. Belch. 2015 Advertising and Promotion: An Integrated Marketing Communication Perspective, New York: McGraw
Hill

Bimaruci, M.R., Mahaputra, M.R., llhamalimy. R.R. 2021. Model of Purchasing Decisions And Customer Satisfaction: Analysis Of
Brand Image And Product Quality (Marketing Management Literature Review ). Dinasti International Journal of Economies, Finance
amd Accounting (DIJEFA), 1(6).p. 1124-1136.

Creswell, ] W. 2014, Research design: qualitative, quantitative, and mixed methods approaches, 4" ed., London: Sage Publications Lid.

Davis, D. 1989. Perceived Usefulness, Perceived Ease of Use, and User Acceptance of Information Technology . MIS Quartedy . 13(3).
p.319-339

Febrianti, R.AM., et. al. 2021 . Knowledge on Batik and Lifestyle on Purchase Decisions with Satisfaction as Intervening (Case Study of
Batik SME'S in Jambi City). Turkish Journal of Computer and Mathematics Education, 12(4).p.821-831.

Firdausy C. M. and R. Idawati. 2017. Effects of service quality, price, and promotion on customers’ purchase decision of Traveloka
online airine tickets in Jakarta, Indonesia, International Joumal of Management Science and Business Administration, Vol.3(2) ,
p.42-49.

Flick, U. 2014. An Introduction To Qualitative Research, London: Sage Publications Lid

Genoveva, G.. & Syahrivar, I. 2020. Green lifestyle among Indonesian millennials: a comparative study between Asia and Europe.
Jowumal of Envivonmental Accounting and Management, 8(4), 397-413.

Ghozali, L. and H. Latan. 201 5. Partial Least Squares: Cocepts, Technique, and Application use SmartPLS 3.0 Program, 2 ed. Semarang:
Diponegoro University Press.

Gunawan, F.. Ali, M.M., Nugroho, A. 2019. Analysis of the Effects of Perceived Ease of Use and Perceived Usefulness on Consumer
Artitude and Their Impacts on Purchase Decision on PT Tokopedia in Jabodetabek. European Houmal of Business and Management
Research, 4(5). p.1-6.

Hair. IF., W.C. Black. B. J. Babin, and R. E. Anderson. 2010. Multivariate data analysis. 7" ed., New Jersey: Pearson Prentice Hall.

Hair, J.LF., M. Sarstedt, L. Hopkins, and V. Kuppelwieser. 2014, Partial least squares structural equation modeling (PLS-SEM): an
emerging tool in business research, European Business Review.

IDN Research Institute. 2020. Indonesia Millennials Report: Understanding Millennials’ Behaviours and Demystifying Their Stereotypes.

Kataria, S. and V. Saini. 2020. The Mediating Impact of Customer Satisfaction In Relation Of Brand Quity And Brand Loyalty: An
Empirical Synthesis And Re-Examination. Emerald Insight: South Asian Joumal of Business Studies, vol. 9(1), P.62-87

K. C. Laudon, and C. G. Traver. 2016. E-Commerce 2016: Business. Technology. Society. 12* ed.. New Jersey: Pearson Education
Limited.

Khandakar, M.S. and F. Pangil. 2019, Relationship between human resource management practices and informal workplace learning: an
empirical study. Joumal of Workplace Leaming. 31(8), p.551-576.

Kotler, P and K. L. Keller. 2016. Marketing Management, 14 ed., New Jersey: Pearson Education Limited

L. G. Schiffman, and L. L. Kanuk . 2010. Consumer Behavior, 10® ed., New Jersey : Pearson Prentice Hall

Monsuwe, T.P. and K. D. Rutyer. 2012, What drives consumer to shop online? A literature Review. Int 1. of Service, Industry
Management, vol. 13, p.102-121.

Lubis, A.T., N. Irawati, B.K.F. and Sembiring. 2020. The impact of life style and social media on purchasing decisions in B-One Café,
Medan, Intemational Joumal of research and Review, Vol.7(20), p.32-40.

Mowen, ] C. and M. Minor. 2002. Consumer Behavior, New Jersey: Prentice Hall.

Nguyen, P. and T. Thuang. 2018. Effects of Perceived Ease of Use. Confirmation, Perceived Usefulness And Satisfaction On Online
Purchase Intention, Proceeding Of The 3™ International Business Conference. Bangkok, Thailand.

Nielsen. Aprl 2020. Race Against COVID-19: A Deep Dive on How Indonesian Consumers are Reacting to the Virus. (news article)

Oliver, R.L. 2010. Satisfaction: A Behavioral Perspective on The Consumer, 2™ ed.. Routled ge.

Park, JW., Y.J. Choi & W.C. Moon. 2013, Investigating The Effects Of Sales Promotions On Customer Behavioral Intentions At
Duty-Free Shops: An Incheon Intemational Airport case study. Journal of Aidine and Airport Management, Vol.3, no.1,
p.18-30

P. Dirgantari, Y. Hidayat, M. Mahpoth, and F. Nugraheni. 2020. *Level of Use and Satisfaction of E-Commerce Customers in Covid-19
Pandemic Period: An Information System Success Model (1ISSM) Approach,” Indonesian Journal of Science & Technology, vol. 5.




Genoveva / Journal of Technology Management and Technopreneurship 9(2) 056-070 70

Pratomo, Y. May 2019, APII: jumlah pengguna Internet di Indonesia tembus 171 juta jiwa (The number of Internet users in Indonesia
has crossed 171 million people). Kompas (news article)

Rahmaningtyas, A.. S. Hartono and A. Suryantini. 2017, Factors Affectig Onliner Purchasing of Local Food. Agro Business, Vol .28 (2).
P.189-204.

Ramansyah. 2017. The effect of service quality and promotion to customer satisfaction and implication of customer loyalty in vehicle
financing company in Jakarta Indonesia, Intemational Joumal of Advanced Scientific Research, Vol.2(6), p.22-30.

Sathish, §. and A. Rajamohan. 2012. Consumer Behavior and Lifestyle Marketing, International Journal of Marketing ., Financial Service,
and Management Research. Vol. 110, p.152-166

Sarstedt, M., C. M. Ringle. and J. F. Hair. 2017, Parial least squares structural equation modeling, Handbook of Market Research.
Chapter 15. Hamburg: Springer Intemational

Sekaran, U. and R. Bougie. 2016, Research Methods for Business: A Skill Building Approach, 7% ed.. UK: John Wiley.

Soegoto, ES. and M.R. Rahmansyah. 2018, Use of internet as product marketing media using intemet marketing method, 10P
Conference Series: Materials Science and Engineering.

Suhardi, D. & Tanfik, N. 2018. The Analysis of Ease of Use, trutst, and Website Quaity Towards Purchasing Decision in Lazada.co.id
Indonesia Joumal of Business and Economics,1(1), p.38-48.

Tandon. U., R. Kiran, and A. Sah. 2017.Analyzing customer satisfaction: users perspective toward online shopping. Nankai Business
Review International, vol. 8, p266-288

Tecoalu, M., Wahyoedi, S.. & Kustiawan, E. 2021. The Effect of Ease of Transaction and Service Quality on Purchasing Decisions
Mediated by Consumer Satisfaction (Studies on Okeped Jabodetabek Users). PRIMANOMICS: Jurnal Ekonomi dan Bisnis, 19(2),
p.1-13

V. Ratriani. March 2020. Jokowi instruksikan bekerja dar rumah; ini arti Work from Home (Jokowi instructed ro work from home; this is
witat work from honte means). Kompas (news article)

Waluya., A.. M. Igbal. and I. Rhian. 2019. How product quality, brand image. and customer satisfaction affect the purchase decisions of
Indonesian automotive customers, Int. 1. of Services, Economics and Management, vol. 10{2), p.177-193.

Weng J.T. & E.CD. Run. 2013. Consumers; personal values and sales promotion preferences effect on behavioral intention and purchase
satisfaction for consumer product, Emerald: Asia Pacific Journal of Marketing and Logistics. Vol 25(10, p.70-101.

Wike., W. and A. Suyanto. 2015. The influence of lifestyles and consumers attitudes on product purchasing decision via online shopping
in Indonesia, European Journal of Business and Management, vol. 7.

Zeithaml, V.A., M. I. Bitner, and D. D. Gremler. 2018, Service Marketing: Integrating Customer Focus Across the Firm, 7" ed.. New
York: McGraw Hill.




Turnitin_Genoveva4

ORIGINALITY REPORT

15, 126 7« T

SIMILARITY INDEX INTERNET SOURCES PUBLICATIONS STUDENT PAPERS

PRIMARY SOURCES

eprints.utem.edu.my /1
Internet Source %
e-journal.president.ac.id 1

% %
Internet Source
irjems.org /1
Internet Source %

-~

Hurriyati Ratih, Tjahjono Benny,
GafarAbdullah Ade, Sulastri, Lisnawati.
"Advances in Business, Management and
Entrepreneurship"”, CRC Press, 2020

Publication

Cl

businessdocbox.com

Internet Source

%

iejsme.imu.edu.my

Internet Source

%

B B

Submitted to Singapore School, Pantai
Indah Kapuk

Student Paper

%

Dian Puteri Ramadhani, Indira Rachmawati,
Cahyaningsih, Nidya Dudija et al.
"Acceleration of Digital Innovation &
Technology towards Society 5.0", Routledge,
2022

Publication

<1%

rsisinternational.org

Internet Source

<1%




ijebmr.com
Iiternet Source <1 %
openjournal.unpam.ac.id
Intre)rnet‘gource p <1 %
diginole.lib.fsu.edu
Integrnet Source <1 %
journal.as-salafiyah.id /
JInternet Source y < %
ejurnal.unikarta.ac.id q
In{ernet Source < %
newinera.com /
Internet Source < %
www.researchgate.net 1
Internet Source < %
Ntleki, Lwamkelo O. Lorraine. "Food <' o
Delivery Applications: Customer Satisfaction °
and Continued Usage.", University of
Johannesburg (South Africa)
Publication
Ngabiyanto, Ahmad Nurkhin, Widiyanto, <1 o
lwan Hardi Saputro, Al Mamnukhin Kholid. °
"Teacher’s intention to use online learning;
an extended technology acceptance model
(TAM) investigation", Journal of Physics:
Conference Series, 2021
Publication
oodwoodpub.com
%ternet Source p <1 %
Sry Guna Girsang, Ni Wayan Sri Astiti. "The <1 %

Influence of Market Segmentation on
Purchase Decision of Coffee Beverages at



Imadji Coffee Shop Denpasar", Formosa
Journal of Science and Technology, 2025

Publication

Submitted to Tarumanagara Universit /
Student Paper g y < %

eli.johogo.com /
InterJnet Sou%e < %

archive.conscientiabeam.com /1
Internet Source < %

ejournal.uika-bogor.ac.id /
In!ernet Source g < %

whiceb.cug.edu.cn /1
Internet Source g < %
Jhan.ghiz S){ahri\(ar, Genoveva Genoveva, <1 %

Chairy Chairy, Siska Purnama Manurung.

"COVID-19-Induced Hoarding Intention

Among the Educated Segment in

Indonesia", SAGE Open, 2021

Publication
Joe F. Hair, Mary Celsi, Arthur Money, Phillip <1 o

Samouel, Michael Page. "Essentials of °

Business Research Methods", Routledge,

2015

Publication

Submitted to University of Gloucestershire /
Student Paper y < %
Wenli Tang, Guangli Li. "RETRACTED < %

ARTICLE: Enhancing Competitiveness in
Cross-Border E-Commerce Through
Knowledge-Based Consumer Perception
Theory: An Exploration of Translation

Ability", Journal of the Knowledge Economy,

2023

Publication




jurnal.stie-aas.ac.id
JInternet Source <1 %
repository.president.ac.id /1
Interr)net Sourcey p < %
tailieu.vn 1
Internet Source < %
www.sciencegate.a /1
Internet Source g pp < %
Bibi, Aisha. "Factors Affecting Differential < o
Equation Problem Solving Ability of Pre- °
university Level Students in a Selected
Province in Pakistan", University of Malaya
(Malaysia), 2023
Publication
Dezie Leonarda Warganegara, Roozbeh <1 o
Babolian Hendijani. "Factors That Drive °
Actual Purchasing of Groceries through E-
Commerce Platforms during COVID-19 in
Indonesia", Sustainability, 2022
Publication
Fandy Gunawan, Mochammad Mukti Ali, <1 o
Arissetyanto Nugroho. "Analysis of the °
Effects of Perceived Ease of Use and
Perceived Usefulness on Consumer Attitude
and Their Impacts on Purchase Decision on
PT Tokopedia In Jabodetabek", European
Journal of Business and Management
Research, 2019
Publication
irlib.ambou.edu.et /1
Internet Source < %
jewlscholar.mtsu.edu /
JInternet Source < %




Jl'rgetrjnl;?sifc.:elkomuniversity.ac.id <1 %
||E])i,¥<e:tl;Sjlrg)egyandeducation.net <1 o
ool <1
ol portatore <1y
{'rgermne?slj?{?taxliterate.co.id < %
e <1
posteonstelac <1
eonseors <1
mxg;i()?geerscienceonIine.com <1 %
lin Angelina Sinaga, Arlina Nurbaity Lubis, <1 %

Yeni Absah. "The Influence of Gamification,
User Experience and E-Service Quality on
Repurchase Intention with Customer
Satisfaction as an Intervening Variable on
Tokopedia Consumers in Medan City",
Journal of Business Management, 2025

Publication




Exclude quotes On Exclude matches Off

Exclude bibliography On



