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PREFACE

First of all | would like to appreciate my gratitude and praise to the God

because of his blessing and Guidance from the day | was born until now | enable to

do my internship program and finish the report. The aim of this program is to provide

a practical experience for beginner s in an occupation or profession to achieve career

goals in the future. Moreover, | would like to send my greatest thanks to people who

helped and support me during my internship program at PT. Mitra Adiperkasa Thk,

which are:

My family, Mom and Dad, Sister and Brother, who always give me
support and motivation, who always become my listener and adviser
physically or mentally during my internship program and the whole of
my life.

My on site supervisor, Mr. Helyus Romalo, thank you so much for the
guidance and knowledge that you have taught to me, also thank you
for become the best supervisor for me.

Business service management team, Pak Bobby, Kak Tiftazani, Mba
Lia Jessica, Pak Benard Daulat, Mba Yohana, Mba Yosia, Mba Anne,
Pak Alvin, Pak OKi, Pak arya, thank you for the time and laugh you
spent with me, it will be my best memories ever. Such a pleasure to
knowing you all.

My internship partner in PT. Mitra Adiperkasa, Kak friza fika, thank
you for the support and calloboration, you are the best partner ever,
nice to knowing you. See you on top!

Mr. ABM. Witono, as my internship mentor who guides and motivates
me to be a better person.

PT. Mitra Adiperkasa employees especially Ms. Angela Irawan as an
HR Recruitment of PT. Mitra Adiperkasa, thank you for manage me
and my team at the first time and for the best trainer that | ever seen
Mr. Syahrul and Mr. Martin. | will always remember all your training
material and implementing in my future career.

And all of people who | have been met in this internship program, it is

been quite an unforgettable experience.
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CHAPTER |
INTRODUCTION

.1.  Background

Now on with the growth of epoch that always improve, when the development
of technology and information are growing rapidly, the need for an experienced
workforce, adaptable, and ready to work is a must. Besides, considering with the
amount of labor pool is not proportional compared to the number of jobs make
students should be required to fulfill those criteria.

In that situation, President University comes up with a brilliant breakthrough
which is Internship Program. A program that intentionally is design with the aim to
provide the student to have an experience before they face the real workforce in the
future. Student will learn more deeply about what are their passions. The program that
also gives the opportunity for student to prove what are they learn inside class and
turns it into an action in the real work practice. This program has been designed for

students who already in 9 semester who would meet certain criteria.

1.2.  Purpose

This program has the aim to provide students with practical experience and
self-confidence before they graduate and compete in world talent pool. For addition,
the student will face a pre-adaptation phase where they will face a different condition
than their usual condition which is classroom into a workplace situation. As the
expectation of this program, again is to make student become more ready and more

ability to compete with other graduated student from other universities.

1.3.  Expectations
Expectations which rise from this program are:
e Increase knowledge that learns inside classroom by having practical
knowledge that got in workplace.
e As the best way to perform a personal development in the area of leadership,
communication, problem solving and decision making.
e Increase confidence and self-pride compared with another student from

another university.
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Deepen passion at certain type of work related with students study program.

Maintain a good relationship between President University and the company.

Objectives

Develop personal abilities to achieve required goals based on the
responsibilities and duties.

Develop personal leadership and responsibility due to the target should be
achieved.

Increase the confidence and communication skill by meet many different
peoples and try to understand their own personality.

Identify personal strength and weakness in terms of working and find the way
to overcome it.

Learn broadly how company are run and maintain a relationship with other
company.

Develop a network among the company for future matters.

Increase knowledge by applying theory into a real practice of working.

Gain a deeper understanding about the culture inside company.

Developing decision-making and problem-solving skills through the problem
faced and how to solve and evaluate it.

Share internship story and experience with other PU Interns and juniors.

Open the way for other intern, so that they can continue to having their
internship in this company.

Bring the good name of President University by showing a high motivation,
strong perseverance, and good behavior.
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CHAPTER I
COMPANT PROFILE

I1.1. General History

Incorporated in 1995, MAP achieved phenomenal growth over the years
culminating in its IPO in November 2004. Initially formation Mitra Adiperkasa begins
opening the first Sogo department store in Indonesia, in Jakarta in 1990, the franchise
rights held by Sogo Japanese. Mitra Adiperkasa was established on January 23, 1995
and Sogo directly holds franchise rights in Indonesia. Today, MAP is the leading
lifestyle retailer in Indonesia with over 1,800 retail stores and a diversified portfolio
that includes sports, fashion, department stores, kids, food & beverage and lifestyle
products. Some of our iconic brands include Starbucks, Zara, Marks & Spencer,
SOGO, SEIBU, Debenhams, Oshkosh B’ Gosh, Reebok, among many others. Listed
on the Indonesia Stock Exchange, with over 23,000 employees, MAP was voted
Fortune Indonesia’s Most Admired Companies (Top 20) in 2012 and Forbes
Indonesia’s Top 40 Companies in 2011. Apart from retailing, MAP is also a leading

distributor for sports, kids and lifestyle brands.

Figure 2.1
MAP .
Key Milestones
2013
Start venturing into E-commerce
through Planetsports.net

in Indonesia
i Money

2012

Fortune Indonesia’ s Most Admired
Company (Top 20)

Nominated for IDX’ s Best Capital
Award

“Best Managed Company ‘ ‘
Indonesia” Award (Small Cap) = ,

Finance Asia t (Kidz station)

H Sporls&Fg;P‘RT ]

0l
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1.2.

Vision, Mission, Values and Ethical Principles

11.2.1. Vision
To be a world class retail marketing company of premier lifestyle brands and

quality products

11.2.2. Mission
We strive to exceed the aspirations of our valued customers for a healthy and

more fulfilling lifestyle by providing them with:
e The latest and most innovative products
e The most exciting shopping experience and ambience
e Unsurpassed customer service

e The best value for money

11.2.3. Business Philosophy
We are a P.E.O.P.L.E Oriented Company

Figure 2.2

People Centered *\We put our customers, employees and the
community at the heart of all our business
Approach decisions.

*\We empower our people to promote
Empowerment entrepreneurship and develop sense of belonging.

*\We pioneer new concepts and ideas in retail and
marketing.

Originality

*\We subscribe to the highest principles of integrity
and honesty.

e\We cultivate long-term relationships with
employees, customers and strategic partners.

eEarnings must be achieved without compromising
our core values.
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11.3. Organizational Structure

11.3.1. Shareholding Structure
PT. Mitra Adiperkasa has 44.0% share that be holding by public,

where the 56.0% shares are hold by PT. Satya Mulia Gema Gemilang.

Figure 2.3

56.0% 44.0%

PT Satya Mulia Public
Gema Gemilang

PT Mitra Adiperkasa Tbhk

Sharehol
Structure

Ower 45 Subsidiaries

11.3.2. Key Management Team
Key Management team on MAP come from SFU which is CEO and

CFO, and SBU such as Sports & Kids Division; Fasihon Division; FNB
Division and Dept. Store Division.

Figure 2.4

T
L
Lf
V.P. Sharma Susiana Latif
Group Chief Executive Officer Group Chief Finandal Officer

AP

Michael D. Capper Ria Hanityo Anthony Cottan Senoo Koichi
Sports & Kids Divisions Fashion Division Food & Beverage Division Dept. Store Division
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11.3.3 Business Service Management Team
Business Service Management division on MAP has 3 part which are

Business Process, Internal Audit, Budget & Planning and business service

management.

Figure 2.5

Business Service Management Corporate
I ———————————————

Vice President
Bobby Gandasaputra

GM - Business Process
Suri Mulani

Executive Secretary
Lia Jessica

DM - Budget & DM - Management
Planning Service
Oktaviananta Triady Anne Montesclaros

DM - Internal Audit
Helyus Romalo

DM - Business Process
Yohana Prihessy

Sr. Manager -
Business Process
Arya Dhieva Pratama

Sr. Manager - Business
Process
Benard Daulat

Ass. Manager -
Business Process
Tifthazani khara

Intern Staff-
Management Service
Anita Bella

Intern Staff -
Management Service
Friza Fika

Manager - Budget &
Planning
YosiaKristie

Supervisor -
Management Service
Alvin
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I1.4.  Core Organization Activities
MAP has 3 kind of business portfolio, which are:

e MAP Support Center
e MAP Business Unit

e Garment Factory
Figure 2.6

MATP : :
i At MAP Business Porifolio

PT MITRA ADIFERKASA TBK

SOG0 Starbucks Coffes HInokunlya
Fashion Fashion
SEIBU Sports Statlon A Kz Stafion Burger King
Dabanhama Pranet umin Forever Mow C8hiKosh B” Gosh :
Galones Latayelts  1ne athiate’ s Foot Barbls Boutiqus Coid Stons Creamery
oo o e e amyee
Topahop DHNY Kidz Godiva
E Alun Aun Converse (= Hoga Intropia Genid Sushl
Indonesta Payloss ShOSSOUICS  pyapir Tt stave Madden Paul Dakery
Puill and Baar Hing West
FipdHall Soccer Staflon Dorothy Perkins Linaa
Foot Gear Miss Selfifidge  MesToo
Spermy Top Shder KIpding Campar
S Oaals Swaroveld
Aghworth FCUK Brooks Brothars
Ecca Penzhopps
Barshka Sulte Blanco
- cament Factory | “oews Cottomon
Losws  Coffonon | MaP Support Cantar | —————
Warehouss Cath Kldston
BCEGMaxaria  Ben Sherman [ — « Fingnce & 4
MaxECo Saphora “mem-Mamm
Cluly Culturs Limeatyle Human Resources - General Adminisiration
Doslgual
Haw Look ==
Travel
Samoonis
Figure 2.7
->

Net Revenue 2013 (2012):
IDR 9,734 billion (IDR 7,585 billion)

# of Outlets™: 1,872
# of SQM™: 669,181
# of Brands™: over 140 brands (50-60 core)

# of Employees: over 21,000"

* As per December, 2014
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11.5. Product and Services
MAP has so many products that widespread in Indonesia which are:
e SPORTS
Figure 2.8

Speciality Stores:

sports

Exclusive distribution/ licensing
rights for more than 40 sports brands in 798 outlets :

ANmoar = Baboiar  CONVERSE FZ FORZA s

,-S.RIXON ; new balance _g SPAI.@DING Sp EEdO’, \@J

ES S7aylorMade HQVMA Cleveland eCCo

.Tabam COIV,”:' Klein TIMEX ~g 77 zuno. Crocs:

s i Reebok 4\ © Payless HrockrorT Wilson
NIKEGOLF I tarpion = DIADORA

OCAKLEY NIKE VISION
qufios sl 25 pa ;ﬂ £  AEn
4AADAMSGOLF .@, "’.\?2 g - = L)
o o -/ iy, P KNV FCBARCELONA e, ot \U/

e FASHION & LIFESTYLE
Figure 2.9

Specialty Stores:
Fashion & Lifestyle (1)

Exclusive rights for more than 57 brands in 445 outlets:

[

@kh-adivzrius Bershka WAREHOUSE  fos ==Sathoage [‘_}( S

o

now Laok TopsHoP Topman walls oasis TIEE

poroTHY PeRKiNg  Accessorize (Ghfidie’ MAXaCn PANDORA

MaxMara —SEEKENE a2 suwAROVEKI pDKNY hOSS nextc
| RS2l (Y

Fincda

BCEGMAXAZRIZ BCBGonwmen LOEWE SPANX SUITEBLANCD

N = ee by Exvelvii i ok iy BiSid
iNauTICA | B Cabiee&baelynr Deeigual.  FOEELUER ML

LIP']!\Q‘?‘ rensiorre ClbCGltve. fouk

NENGRERR  fnaltBanbind  BBon Somas  TRUERELIGION  CAVATREU

LG HD OH

Figure 2.10
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}pecLalty Stores:
Fashion & Llfes:tyle (2)

Fashion Footwear Lifestyle _

Staccato
Nine West
Linea
Camper
‘ Steve Madden
I
s NINE WEST ~ STACCATO
| prettyFIT

e FOOD & BEVERAGE

| starbucks

y Burger King
Cold Stone Ice cream
Krispy Kreme

198 outlets
43 outlets
14 outlets
14 outlets

Pizza Express

- Chatterbox

Godiva
Paul Bakery
Genki Sushi

18 outlets Tumi 10 outlets
16 outlets Samsonite 37 outlets
11 outlets American Tourister 5 outlets

5 outlets Travelogue 13 outlets

8 outlets Swatch 34 outlets

N

=g g';@.w ~Ho0 + traveloguel IWI

deetledug r@ swatche: Samsonite ¢ o
|
Figure 2.11

11 outlets
3 ouflets
1 outlet
1 outlet
1 outlet
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e E-COMMERCE & OTHERS

Figure 2.12

Others

Gunung Putri 1 factory

Kinokuniya 3 outlets
18

Figure 2.13

Nitra Adipeckaso

E-commerce

LIMNEA s ; e

N

=

-
| .

oo beoria £154

Starting April 2013, the Company is venturing into E-Commerce with
PlanetSports.net which sells products from our sports division. Other E-
Commerce concepts throughout. Our Company will be rolled out going
forward

Cunrently we are operating:

- planetsports.net

- sporfswarehouse.net

- planet sports at lazada.co.id

- lineashoes.com
19
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11.6. Organization Growth and Trend
Here some growth and trend that have been facing by MAP as a retail industry

in Indonesia.
Figure 2.14

4 7.5 Presence in Indonesia

Net Sales contribution by Region (%)

Batam: 5%

e Papua, Nusa Tenggara,
Bali: 6% ! Maluku: below 1% |
o Lombok ) S O
. "‘%’l . R Y

Y
o -
Notes: As at December 2014, the Group operates in 64 cities throughout Indonesia.

Figure 2.15

NUMBER OF STORE NUMBER OF SQM ‘
2010 2011 2012 2013 2014 2010 2011 2012 2013 2014
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CHAPTER 11
INTERNSHIP ACTIVITIES

| was assigned in Business Service Management division for PT. Mitra
Adiperkasa, Tbk. | have been working for four months (April 1% — July 31" 2015),
with a full-time regular working hours starts from 8.30 AM to 5.30 PM from Monday
till Friday. I also got compensation & benefits such as salary, transport allowance, and
etc. which is treating same as another internship employee.

In PT. Mitra Adiperkasa, all internees have their own internship project based
on department they are stayed. They also had to do a daily task to support operational
activities. By joining Business Service Management division, | am challenged to be
focus, multitasking, fast learner, and smart. | also required being responsible,
initiative, easy-learning, and communicative especially for the needs of the employee.

These are summary of the activities, task, and responsibilities that | had done

during my internship program in PT. Mitra Adiperkasa.

I11.1. DOA Project

Before | go to my job description, I would like to introduce you about DOA
Project. The objectives of this project is To mapped, standardized and documented
(signed-off) all activities in each Strategic Business Unit (‘SBU’) and Support
Function Unit (“SFU”) within MAP Group to understand the entire process flow and
delegation of roles and responsibilities of each PIC in SBU and SFU. This also serves
as a tool for managing workload, identifying bottlenecks and automation
opportunities. In this project my main job is to help the project manager to deliver the
idea and explain it to all of SBU and SFU within MAP Group. My job descriptions

are as follows:

I11.1.1. Understanding & Cross checking the data
Because of my main job is to deliver and explain the purpose of the

project, | required to understand the project first before | explain it to others. I
take one week of my working hours to finishing this entire first step of my job.
First, I learn to understand the benefit of having reporting line in DOA paper

such as simplicity, flexibility if there is any changing in PIC either because of
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promotion; resignation; or rotation, also for the understandability from the
signer regarding to the whole MAP activity and accuracy.

The method that we use for this project is RACI documentation
(Responsible, Approval, Consult, and Inform), document frequency of each
activity and further assess the workload, also ensure completeness of activities
in finance and accounting.

Second, after | understand the purpose of each sheet in DOA paper
sheet, I do my next job which is cross checking. | got the data from my
supervisor’s that have been consulting with SFU and SBU within MAP group
but the data are not final. So I should check the data connect it with the
concept of the project and add or remove the data if it is necessary. After that |
discuss it with my supervisor and then we will present it to the users by

arrange meeting with them.

111.1.2. Presentation and sign off
Actually DOA is an improvement project where previously the

delegation is not organized thus one project that suppose to be known by the
corporate are not clearly inform to them. So in the meeting we explain the
beneficial that they will accept from this project. The benefit that they will
gets especially for the flow of communication between the corporate and
business unit. The final step that should be done after the worksheet of each
SBU and SFU done is sign off. In this step my job description is make the
hard copy of the worksheet and the sign off cover. After that | give it to the

key management’s secretary to be sign.

I11.2. Montage Project

Before we go more about job description, |1 would like to introduce my second

project called “Montage Project”. Montage project is more difficult project than DOA

due to this project is about separating one entity become two entity that currently

under one entity which is MAP, now become two entities which are MAP and MAA.

This project has been go life on June, 1% 2015. In this project, we arrange so many

issue and things that should be clear. My job descriptions are as follows:
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111.2.1. Procure to payment process
My job in this process is first, summarize the four major agreements

and send it to the all Montage PIC and Montage Head PIC by email. In this
job I do all the updating data every Monday, Wednesday, and Friday at the
end of working hour. Second, make the template PO’s format that should be
fulfill by merchandising regarding to the PO that should sell back. In this job I
update all the data from the MD every Monday, Wednesday and Friday at the
end of working hour. Third, analyst all the GIT report that still outstanding
which division should be responsible to the goods to do the clearing due to
there should be not have any GR outstanding on the SAP program after the
project go life. Fourth, | submitted the PO data to the finance to be LIV. In this
job, before I submit it to the finance team | do the compare from the MD list
with the SAP system data. Fifth, complete the user access authorization data.
In this job I send the email to the montage PIC of each department to get the
data that who have to get the authorization to access the SAP from both
entities MAP and MAA. | do this job collaborate with the IT PIC department
and all MD PIC of each SBU unit n sport, active, payless, and lifestyle. | also
consider for the user access issue after go life.

111.2.2. Balance sheet item data migration
My job in this process is collaborating with my intern partner. In this

process we should gather the data from Finance and Accounting team that
from the data the consultant team will do the migration by system. Another job
that we do except for gathering the data from the finance and accounting team
is doing the sign off. The sign off is the formality task that consultant do to be
informed that all the data that they migrate are the data that have been approve
and known by the finance and accounting team based on amount, value, and
so on. In this sign off, we are through two types of sign off. First the sign of

from the business unit before post load and after post load.
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CHAPTER IV
Personal Result and Points Learned

IV.1. Personal Result

Internship is relatively short term in nature with the primary focus on getting
some on the job training and taking what’s learned in the classroom and applying it to
the real world. Internship programs such a great experience for me because this is a
first step in my work life and implementing all the lessons in classroom into
practically. My 4 months internship program gives me many valuable lessons that
directly influence me. Here are some experiences which obtain by the intern during
the internship period in PT. Mitra Adiperkasa Indonesia which is the biggest retail
company for middle up class products in Indonesia.

IV.1.1. General Perspective
Starting my professional career as an Internship student at the biggest

retail company for middle up products such a great experience for me and my
future career. For 3.5 months I'm working like professional employee and
guidance directly from my great supervisor and my great on site supervisor. |
also got many lesson from training and development division because they
give me twice useful training which are business communication and
positivity as the topics. I’'m working like a company employee and act
professional because my supervisor always asked me and guide me to be a
better person.

In PT. Mitra Adiperkasa Tbk. The internship students maintain
properly and organize well under training and development division.
Internship student given well preparation and basic attitude lesson before
placed in user. It is very beneficial in starting my work and behaves at my
placement division which is Business Service Management division. In
Business service Management division | got experienced about the peoples
and adaptation with them which are workaholic type.

In PT. Mitra Adiperkasa Tbk. The internship student gives specific
tasks to be done in a set time. My supervisor gave a project for my first 1
month and additional 2 projects in my next 3 months internship period here.

My second project have not any relation with my first project, but my third
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project that have been handle by the other person has a relation with my
second project. Many additional tasks have to be done to support my project
and it is a great experience to feel work under pressure and develop my time
management. Regularly, supervisor will check the progress of the project and
asked whether there is a problem or not. So, here again, | realize the
importance of having a good communication with my supervisor and my
partner.

Network with professionals in my field, for references and future job
opportunities also another beneficial for me because as a student intern, I’'m
surrounded by professionals in the industry that I’'m seeking access to. It’s
more than just about getting a grade, earning credit, or making money. This is
an opportunity to learn from everyone around me, ask questions, and impress
them with my eagerness. These people maybe can be my future colleagues or

can be the connection to my first job.

IVV.1.2. Business Service Management Project Perspective
Working in a big company that consist of over 21,000 employees and

over 140 brands as updated data in 2014 is a pride for me and also a big
challenge to starting my professional career ahead. I'm as a part of Business
Service Management division internship handle a big service management
project to help and support all users under MAP Group. The project named
“DOA” that become the project to support the standardization of
organizational structure within MAP group also for the project named
Montage” that become the project to support the regularity of each entity with
MAP group that have so many products as the biggest retail company for
middle up class products in Indonesia.

By working in service management division, | get so many benefits.
From my first project | get the benefit by knowing all the organizational
structure standardization within MAP group. From my second project | get all
of the business process in MAP as the biggest retail company for middle up
class products in Indonesia. These jobs are really connected with the
concentration that | took in my collage and | believe every knowledge and
experiences that | get will be beneficial for my future career and as my

additional skill that I never got in class.
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IV.1.3. Organizational
As a part of company which upholding diversity, | realize certain

values that very cared and maintained by the company. Because we provide
service and product to every people, we don’t differentiate people by its
religion, gender, skin color, or even sexual orientation. Talking with a
discrimination context here is a very restrict matters. Every person have a
same position to obey the rules and receive their right fairly.

Culture which grows in this company is a culture which directs its
employee into a western working style. There is a common term called
Flexible Working Hours, makes an employee’s working hour become more
flexible as long as it consist of 8 hours.

PT. Mitra Adiperkasa has business philosophy named P.E.O.P.L.E
which is have each meaning. P is People Centered Approach mean put our
customers, employees and the community at the heart of all our business
decisions, E is Empowerment mean we empower our people to promote
entrepreneurship and develop sense of belonging, O is Originality mean we
pioneer new concepts and ideas in retail and marketing, P is Principles mean
We subscribe to the highest principles of integrity and honesty, L is Loyalty
mean we cultivate long-term relationships with employees, customers and
strategic partners, E is Earnings must be achieved without compromising our
core values.

Moreover PT. Mitra Adiperkasa is a company that put people as their
priority rather than earnings. Human resources is capital asset for a company,
well maintain them will follow increasing of earnings and company image in
society. Because this company focus to satisfy the customers and all aspect of
business ,this makes every employees are required to have initiative character,

proactive, responsive, and high self-drive in maintain their works.

IV.1.4. Personal Character Development
Internship program is my first experience working as professional and

felt a real working life. Starting from 8.30am until 17.30 every weekday made
me felt as real employee and felt how tired become an employee rather than a
student. We can’t just skip the day like in university life because of sleepy or

lazy but come to office is our obligation and no tolerant for skip except urgent
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V.2.

situation or sickness. Slowly but sure | have changed my behave become more
discipline, appreciate time, work hard and take my job as responsibility.

As a new comer here, the intern should learn how to adapt in new
working cultures, giving attention to every activity, and learn as much as they
can about their passion related with their job. Thus also intern are required to
show a high motivation workforce and being a better person.

From task by task and responsibility that | handle, | learn so many
things, for example, the importance of time management for myself to finish
all my tasks and deadline given to me. All the tasks are my responsibility and |
should handle and finished it on time with a good result. Teamwork also takes
an important part on my job and I must believe with my partner and maintain
good communication with them. That was all things which makes me more
realize about which area that determine as my weakness and which area that
determine as my strength, so that | can understand which area | should
improve for my future personal development. | believe my performance in
internship program will affected my future career and that’s why I must

perform as well as | can.

Points Learned

IV.2.1. Challenges
Doing my internship program at PT. Mitra Adiperkasa, Tbk | got some

challenges that | should face. Here some challenges that | face:

e Late or No respond from users
In these challenges | face some difficulties to finish the task that
given by my supervisor because of the late respond from the users.
In this problem to finishing my job, I go directly to the user’s
cubicle to ask regarding to my job.

e Handle “emotionally” users
By go directly to the user’s cubicle one by one make you should
face each of the characteristic of each user’s. Sometimes you will
face the users that thinking you’re nobody. This experience will
make intern people like me feel hurt and make us didn’t have any

confidence anymore. But in this situation | am not doing like that. |
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go directly to my SPV and inform him to introduce me to all of the
people that will be involve to the project, so it will make me easier
to contact them and discuss directly to them regarding the project.
So the purpose that | want to deliver to the reader who will do the
program that be brave if you want to be success. Face all of the
situation with the solution not just silent and do nothing.
Understanding the email

These challenges more about the understanding when you read the
email and there are some words that you don’t understand
regarding to the process of the company. The thing that | do when |
am facing this challenge is asking the related division that had
knowledge related to the process.

Ice breaking when first meet up with users

In this kind of challenging, nervous is nature for people but being
professionally is more important. So the point of professionally
means that goes straight with your aim come to them and gets the
conclusion from it.

Talk professionally and ethically to them

Talk professionally and ethically means that when you talk directly
them talk like a business person. Even you are close enough with
them you should still talk professionally. Professionally doesn’t
mean you should give the distance but professionally in the polite
way even they welcome you with the enjoyable way but you

should have polite ethics.

1V.2.2. Benefits
By facing the challenges during my internship program | gain some

benefits within it such as:

Develop my communication business through e-mail

The important thing that you need when you want to mingle with
the society is communication. There are so many way that you can
do when you want to build a relationship. One of the way is
communication through email. This is one of the benefits that I get

when | do my internship program. The ways you send an email to
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your partner business or supervisor are important. You should star
your text with the polite writing and warm but still honor him as
your supervisor. With this way you will build the warm
relationship but still be polite.

Develop relationship and link between employee inside company
By doing the internship program in the company, unintentionally
you will build the relation and connection among them. This point
will be very beneficial for you because of as a business person
connection or link is the important thing when you want to become
a businessman.

Understand a lot of organizational and activity within MAP group
As an intern staff in MAP for 4 months, you will learn so much
activity within MAP group. | learn so much from the project that is
handling by my supervisor. In MAP you are not just threat as a
people that who do the small things like create a copy of paper,
send the file to the other people office or make some coffee to
someone or your boss, but in here you do as like a staff that have a
team and handle the project. That’s why by doing your internship
program in MAP not just experience on working area you get but
also the organizational, culture, and activity within MAP you will
have it.

Learn professional and good e-mail to business

In this point of benefit is the most important benefit that | get.
Usually when we texting and send the email we just start with the
words of “morning”. But after I go through my internship program
| am learn professional and good email in the working environment
like we should start our email with the word of “Dear.....” After
that you will continue with the content of your writing. In the
content of writing you should go directly with the purpose of the
email do not platitude. Last you will close your email with the
regards. The purpose of this method is to make your receiver fell

honored and it will make your communication go well.
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IV.2.3. Skills
During four months, internee had learned a lot of things. Here are the

lists of point that | learnt while having my internship experience in PT. Mitra
Adiperkasa Tbk.,

Types

Points learned

Hard Skill

Increase English skill

Increase Ms. Office Skill

Increase Analytical Skill

Increase Finance Skill and Reporting Tools

Additional knowledge about To Be Method

Additional knowledge about IT job and abbreviation

Additional knowledge about SCM job (end to end process)

Soft Skill

Intrapersonal
Skill

Increase professionalism

Increase time management

Increase positivity and creative thinking

Increase self confidence

Increase self-evaluation

Increase self-emotion control

More proactive

Interpersonal
Skill

Increase business communication skill

Increase leadership skill

Increase negotiate skill

Increase presentation skill

Increase teamwork skill

Cultural

Learn the heterogeneity of people in workplace; we can’t just

make discrimination to them because they are different

Learn how to put myself among new communities (Adaptation
Skill)

Learn that the basic culture of every working environment is
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discipline ethic

There are no success comes instantly, success comes from a long

learning and a good process
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CHAPTER V
Conclusion and Recommendation

V.1. Conclusion

The first thing that | learned in this Internship Program is Time Management. |
realized that | need to be organized so | can work as effective as other employees.
When first | started this Internship, | cannot believe that I can sit at an office for 8
hours work. I have met many people as representative of the brands that makes my
communication skill increasing. |1 work a lot with my analytical skills, to analyze the
fields on the report that used by user. Beside that | have been able to meet new friends
that make me more ready to facing the real work.

This Internship program is very useful for the student; it would be a student
practice for knowing the situation of the real work environment. This program
actually can be beneficial for both from students, university and company itself. By
this program student can receives a lot of knowledge and experiences that can be basis

for the student when facing the real work after graduation from university life.

V.2,  Recommendation

Today, MAP is the leading lifestyle retailer in Indonesia with over 1,800 retail
stores and a diversified portfolio that includes sports, fashion, department stores, kids,
food & beverage and lifestyle products. Some of MAP’s iconic brands include
Starbucks, Zara, Marks & Spencer, SOGO, SEIBU, Debenhams, Oshkosh B’ Gosh,
Reebok, among many others. Thus, MAP as a place for doing my Internship Program
provides a lot of benefit such as transport allowance and other facilities, but with the
amounts that company provide now it would be better if company could increasing
the allowance to make it worth it compare with the task that be given to internee.

After working here for 4 months | gain a lot of experiences and a lot new
knowledge as well in the retail business especially in lifestyle field. Beside that | also
got many guidance and critics from my supervisor. He knows what is my strengths
and weaknesses as well so he can make me to be a better person. Furthermore, my
new friends at the office teach me a lot of knowledge based on their experiences in
facing the real work after graduation. They already like my new family; we usually

hang out together after working.
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MAP would be a great place for last year student who wants to take the
Internship Program. It would be a good start for the student as a preparation to face
the real work after graduation. Students who take the Internship in MAP are
guaranteed to get the daily task and involved in the meetings and company activity as
well. Other good point in taking Internship in MAP is training that given by MAP

Training and Development division.
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APPENDICES

INTERNSHIP ave
CAREER CENTIR
Name i Balla
Compaoz™s Name = PT. Misra Adipericusa, Tok. Depariment * Managemieat Service
Superviser’s *Fictyw Romalo
Nameaad Titke
Workimg Hoves <0830 17.30 Weport Period ¢ Apil P 2015~ Api, 157
2018
A. Describe your th weeks
L of Authority Project
2. Guthering and checking data from esch department (SF and SBU) o the master file
fr the Delegation of Autbarity Project.
Attead and et

3 ofe g

4. Complle and foliow up of each of PIC who have the responsibie for Montage Project
& Meetlng with FNB Starbucks (o discuss about DOA
Des

B. Describe insportant aspects of the work where you learned significant knowledge, skills, or
al developmest

1. Learn more about Delegation of Authority.

2. Lear how tn manage blg company that bas so much department with so mach head for
cach of department tn the authority of cach of thom.

3. Learn aboat teamwork, communicate with the otber people and bearn to adupt in every
sitation

4 Lenrn more about PT. Mitra Adiperkasa (tself especially for the Mansgement Service
Division.

c il wow you
resolved/minimized them

On my first week [ do my intemship, | am just considering about the lnck of experience that | have,
15 trying to undersianding the assignment tha be given by my supervisor about the DOA, Firs fime
he gl his s tojust ing there are anythi g with the repoct or net. But it Is
nok as siznple s thot 50 1 am try to leamn it by myself even by browsing o asking and when 1 find
thees is smy problem thet 1 cannot understand 1 will collect all of the questions and ask it o my
supsrvisor 3 the eed of my task. Due o my supervisor is very busy person, if | bave a question in the
middle of iy woek s make me stuck and in that time wmy supervisor in the meeting session so | will
ry to solve i by mysclf and afer that | reenark it to make sure that answer right or wrong later wheo |

mees my supervisor,

1 [ Intecnship Biwoekly Progres Report ICC Presideat University

TCC/3/INT/BWRIZO1 1T
Tuternship Biweckly
Progress Report

At

Name + Anita Bella

Company's Name : PT. Mitra Adip THK B
Managemest

Supervisor's + Helyus Romalo

Nameand Tite  Division Manager

Workiag Hours ¢ 0930~ 1730 Report Period = April, 16” 2015~ April,
30*2015

A. Deseribe yoor fho past two weeks

»

Muking the wpdated DOA FNB hased on the meeting and decide the format that should
be listed on the DOA workshest papsr,

Discuss with supervisar about the PIC from each division, who will be and what are they
going to do.

Finalize and Sign off the SFUDOA worksheet.

Mesting with the user shout the MONTAGE trestment aud work te do through email
and preseatation.

awow

Describe important aspects of the wark where yoo leamed sigaificant Knawledge, skills, or
persanal development

T Laarn more regarding to the corporate tasks of each departmeat,
2. Learn how to communicate with so many people who have more experience in the
working society than you.
Learn more about the task should do when one entity want to do the spin off
4. Got i i i through Thave
responsibillty 1o contact and ask them to get information throwgh e-mail

.

C. Describe problems or challemges cneountercd during the week and how you

resolved/minionzed them

In my 4th und Sth week of intermship program I learn (o adapt more with the peoples
and the eavironment o4 my departmeat which ks Business servics division. As the time by
time | feel more enjay and eomfortable to do my job and tasks here, On my first 2 weeks en
Aprit 1 got my first project which calied us DOA (Delegation of Autbority) which will be
functionsl for the communication between corporate and business unit. Tx lioe with my first
projoct of DOA, my supervisor gives me another task that I should learn and understand
about the scoond project which called as moatage projest. In this project 1 learn more to
commanicate with business people through email or pressntation also commusicate fuce to
face to guin more about business process that each busincss unit do.

1 [ Tatoraship Biveokiy Progress Report ICC President Unmversity

INTERNSHIP ae
CARFER CENTER
Submitted by

[/

\
E_m_m_»._
Name of intern
Date: Agit, o 206

FormNo___| ICCAS/INT/BWR/2011

m Internship Biweekly
Progress Report
Read and scknowledged by

On Site Supervisor
Duly Stamped
Dates

2 ! Internship Biweekly Progress Report-ICC President University

INTERNSHIP ss
CAREER CENTER

Submitted by

Name of intera: Anita Bella
Date: April, 30* 2015

ICOWINT/BWR/2011
Form Title | Internship Biweekly
Progress Report

Reai and acknowediged by
A
PT.MITRA an RKASA TBE
AN AR
On Site Supervisor

Duly Stamped
Date: April, 30* 2015

¥ | Internship Biweekly Progress Report-ICC Preskient University
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Torm TCCRINTBW]
Form Tiie | Internship B
P Report

Name + Anits Beila

Company's Name : PT. Mifra Adiperkass, Tok. Depariment 3 Business seevice
Management

Supervisor's +Helyus Romalo

Nameand Tile  Division Manager

Worlimg Hours 2 08.30~ 17.30 Reporl Period 2 May, 4* 2015~ May,
15%2015

A Describe your e

Discuss and explain abost he Mostage project by supervisor.

Discuss with PIC IT department about User Access lnformation thal wants to be fulfill
by the business unit users.

Set mecsing with Fiuace and Accousting of FND besiness ualt for DOA spproval.
Fallow up and fisalizing the user access template fo the PIC IT departmeat to be
distribated 1o the business unit usary.

"

e

B. Deseribe important aspects of the work where you learoed significant knowledge, skills, or
persenal devidopaseat

1. Leurn more sboat the knowkdze when you want to divided your entity from ene eatity
hesome (wo entities.

2. Get the knowledge and experience how business peeple conmunicate o give their idea
on T the real workdog,

& lmprove my persvual commusication sidll asd takiog decision skill when you shoakd
personally iscess with the wsers witbout your supervisor beside you.

4. Lewrn to tmprove my koktiscive skill while | do my task that niready given by my
supervisor 100 % (o finish the tosk cither whes [ that time you should give the decision

e it.

1 | Luternship Biweekly Progress Report-ICC President University

MMMM!M,_I"
Form Ttk | Interaship Biweekly
rogress Report |

@ Form No | ICCRANTBWRISIT

INTERNSHIP a0
CAREER CENTER

€. Describe problems or challcages encoustered during the woek and how you
resolved/minimized them

On my 6™ and 7" weeks of my internship program I fect like | am not an intern

in here. 1 do 31l miy jods like I working herv that T should give the decision and take ail the
responsibility of my task while It still slways be mositor by my supervisor. On my meeting
with finance and accounting FNB regarding to DOA project my supervisor told me to lead
the meeting and present what | already do in front of business wsers. T take that chance but
In that meetiag my supervisor stand beside me (o take care of me if there re any questions
form the users. T also communicate with the users directly to fisish my task. Here 1 feel like
my Initiative skdll and working knowlkdge improving becase my supervisor always guide
me snd share any knowlodge he ave (0 me.

Ssbmitted by Read and acknowledged by
eT Mr& %n’r RKASA TBK
— e
Name of Intern: Anita bella On Site Swpervisor
Date: May, 15° 2015 Duly Stamped
Date: May, 15* 2015

Name * Anéta Hella

Company's Name : PT. Mitra Adiperkass, Thk.  Department ¢ Business Serviee
Managensent

Sopervisor's * Helyus Romalo

Namiand Tlle  Division Manager

Working Hours 08,50 1730 Report Peried  : May, 18° 2015 - May,
2942015

A Descriie your principal assignments, respoasibilitics, for the past two wesks

1. Fullow ap and gather the user access authorization data from the SBU ang SFU
regarding 6 the spin off projest.

2. Meetlag with the SBU fashion teans rgarding 10 the spin off freess period, consignment

treatencat and make the MOM regarding the issse fram the meeting 20d actios plan.

Meeting with SBU active Kids teas reganding o the work isstruction for the spin off,

Gather, confirm, and ke the mster dath of GIT outstanding that should be cleariag

bufore Spin off project zo live.

o

B. Describe important aspects of the work where you learoed significant knowiedge, skills, or
persosal development

1. Leam more abowt user sccess awthorization treatment in the corporate and business
unit of the compasy.

2. Learn mare how to summarize the issuws of each meeting and follow up the action plan
and conmect it to the refated PIC.

3. Toould improve ary knowledgo and analysis skl in the retail besiness troatmeot related
to the shipesest process from the GET tashs.

4. Thnow about cnd to end process of SBU aad SFU in MAP.

1 | Tnteraship Biweekly Progress Report-ICC President University

2 [ Iniernship Biweekly Progress Repori-ICC President University

Form No
hm-hpmmuy
ogress Report

duriag the week and how you

On my $* and 9% Intermship program, 1 got mwore knowledge about the company
process. I learn how to sumearize the issues and the action plan to solve the lssue of each
busimess unit problem. | learn how to communicate with people to solve the isswes. I got the
difficulties to amalyze the GIT process which 1 den’t have any keowledge about the
shipaent process of the company. But T coeld solve it by learn and ask the users regarding
to the treutmeeat and discuss it with my supervisor, That tsk makes my analysis skill in the
shipment process improved. 1 get so muny knowledge on the shipmeat process treatmest in
the retail business company which Is MAP.

Sabamittod Read and acknowledged by
.M PERKASA THK

Name of intera: Asita bella On Site Supervisor

Date: May, 29" 2015

Duly Stamped
Date: May, 29* 2015

2 [ Internsip Biweekly Progress Repert-ICC President Unversity
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INTERNSHI® as
CARIER CENTIR

Name + Amits Hells

Compaay's Name ¢ FE. Mitva Adiperhava, 1ok, Degariment + Business Service
Masupement

Supervisee's Name ¢ Helyss Romabe

wd Titke Diviston Manager

Working flears 83 -17.30 Regort Perind - Jwme, 1" 2015 - Jul
2018

A Describe your principsl assigaments, responsibilities, for the past two works

L. Mecting about Bank facifity isucs and Payment Trade,
2 Mesting with Fisance AR/AP regarding to the PO.

3. Mecting with GY team regarding fo the castomer code.

4. Data migration treatment and knon|

S Gather and discuss the data that should be migeate from AP, AR, and Accosnting

B of Knomledge, skills, or
perscanl development

On thls week Montage Project is Go Live. 1 learn wed adapt with the meeting.
where a5 my days with meeting regarcing
after go live, Every meeting | attead makes me Jeara more to becose the people who shoskd
thimk 10 tnes Caster thaw useal (0 s0lve the fssaes. In every meeting T also need to make a
minute of meeting a¢ my nest sk or to revised the fssue that have been solved in that tirme
o could be pending to be diseuss en the next mesting with the relation person in charge.

My onsite SPY atways give advice and directian t nié o finish the tasks or even Just
comsult with him. He always asks 10 o fo perform and sct lke a real employec It is &
chance for e to feel & real warking life and warking peessare & my pregaradion in the real
working fife 03 &n employes. Prafessional, kesp good attitade and integrity are mry persoul
development that I got ued need (6 improve.

1 , Internship Biweekly Progress Repor-ICC Presklent University

rm Ne_ | ICCOVINT/BWRZO11

INTERNSHIP ane
CARECR CENTER

€. Describe problems or challenges encountered during the weck snd how you
resolved/minimized thew

On my 9* and 16 weeks of my internship, Moatage project is Go Live which means
that the issues coming frequently thas before. I fiice s much emall from the users regardisg,
the problem they fachig and novd o be fixed as soon a3 possible. 1 am 50 mach qeestion and
fssues Ot shosld be fixed in this time. T learn (0 solve the issues and ask it one by ose to my
supervivor, Sometimes | should discuss and meetisg with the Indian people that some words
that they say because of their Indian accent and their speed of talking is very fast. Besides
6 and ey internship partner get the task about the migrtion data which should be discuss
and gather from the corporate with the comsuMant. But every prodlem oa my work | tahe ag
challenge and | must solve it amd take dearnisg from every task given to me nd my
interaship partner. Thaok you.

Submitted
13

Name of intern: Anita Belia
Dates June, 12° 2015

Duly Stamped
Date: June, 122015

2 l Tnteruship Biweekly Progress Report-ICC President University
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& & e CRRET
= e Infernship Bimoeidy
INTERNSHIP ans ~ ITERNSHIP mo oEf pe
CARERR CENTER ChRveR cenien
Mame + Anita Balla C. Describe problems or challeages encountered during the week and how you
Company's Name : PT. Milra Adiperkass, Thk.  Department  : Dusiness Service resolved/minimized them
bacine, seuend My 12* and 13 week of my Internship, | pot aew knowlodge about the
Supervisor’s # Helyws Romalo agroemeat in (he retail besiness company. The problem that 1 face from this task Is the
Namcasd Title  Division Manager understanding of the novation process from the princigal to the company. Bat time by time
i vy e T coald wnderstand it due (o T get some help frem the legal departmest and my supervisor, |
Working 1A=L, +dans, 1572015 - Jume, also got the probless from the seliback trentment. '::‘ mT-u related -’onpm the IT
26* 208 system muke me a litcle bit confuse due to | don't Rave any knowledge regarding o the SAP
system. But | take it as 3 wdding my the function of SAP
A. Duscribe your princigal assigaments, responsibilities, for the past o weeks system process. Soesetimes 1 should work overtime to finish my tasks. But this is & big
chance for me (o feel work under presure s 5n emsployoe snd very beneficial as my
L wmrr.*us_w..nw, experience and learning process for fwture. Work hard and atwuys pasitive thiskisg is my
2 4 MAP to MAA. Key to finish al the tasks.
3 spmmmwm from consubtant o the Finanee 34 Acsounting.
4. Fixed the template PO issae for MAP to MAA that should be sellback.
S. Montage SAP user nccss Issacs after 5o life.
6. Join socond trainiag from (raining and development division with fopic “Pesitivin™
B D aspects of you learncd significant knawledge, ki, or
personal development
Submitted, Read and seknowledged by
On this woek 1 should maintai aotber task which & 4 major ogreements that hive )
Four part of agrecment. Ta this fask 1 hould more professional and initistively to ask sod PT.MI b RKASA TBK
email (o the legal department to huve the spdate states, Besides T abso should gather tio Sh e B dolanl ™y 5
temsplate PO fsue from cach SBU active division and check it affer that give it to the finonce Name of Inern: Anita Bella On Site Supervisor
10 be proeess by thom for (he selback trestment from MAP 10 MAA. In this week the Dute: Juse, 26 2015 Dely Stamped
punctuality is mot just the first aspect 1 should take care but the sccuracy of the task are ak Date: June, 26* 2015
important. 1 learaed also how to work usdor prossuro because the tasts mast fisished on
time und in & short time, T should maintain my responsibility given to me as o challenge in
work.
O June 25" teaining and development division conduect second and the 1ast training
for ol intersship student wnder MAP. Training with an istecesting topic which
“Pasitivity” conducted for 2 hours stacting from 2pm-4pen. 1 gain = many ksowledge
motivation from and how o i personal “The teainer &
mumg-umm-mnuh-yummn, 1 50t the materisd and sy
mativation increasing sigaificastly (o alwsys have a pasitive mind. For me the tralniag
ummnmmm T want {0 sttend snother training session from them. Thank you
for all knowledge and motivation fo beost myself become 3 successful person in futore.
L [ ternship Bivwwidy Frogress Repori-1CC Pressdunt Usiveesity 2 | Teternship Biweehly Progress Reperi-1CC President University

@ NT/BWR/2011
P Form Title | Internship Biweeldy
L INTERNSHI® ane
CAREZR CENTER

INTERNSHIP ane
CARFER CENTER
Submitted Read and acknowledged by
)
N LDt R _ pT. MITY RKASA TBA
Company's Name - Mites Adiperksia, THE Degartment * Basines Serviee e Ll
Mnagement Name nﬂl\k;:: Anita Belta
Supervior's - Helyus Roanaio o Date: July, 10° 2015 n-muw’l‘:’ i
Naateand Title Irvision Managee :
Werkiag Houry SO830- 17,8 Report Peried  : June. 29% 2005 - July, 10*

2018

A. Describe your prineipal sssignments, responsibilitivs, for the past two weeks

1. Making DOA template for the Chicf Finance Officer

2. Fiokhing the § major ageevment sk and ransfer it 10 the Legal Deportment
3. Fiishing the sign off regarding to the fixed nsset.

4. Montage ksue selving for ZMTG

B. Deseribie importnnt aspects of the work where you learned slgaificant knowledge, skills, or
persenal development

O this week all af the issae reksted Lo (he spin off are boen fimalize amd reduce. | come
p with my first project before montage that shauld be flxed which is DOA. 1 am flash back
with oy first task abost DOA and make the tensplate DOA of CFO and submit it to my
sapervisoe 1o he ehecking and give it (o the CFO (o ho spproves. My business
communication skills through emadl ar fuce to face abways imprave in here. 1 learned how o
be a professional person and the imporeance of responsidility. If my txsks not Huish yet |
must work overtime 6 finish my raspowsibility. [ lesrs many new things regordieg these

Tewill my 0 finsshing my
tasks,
€. Describe 1§ the woek and bow you
resolvid/miniized them

My 14" and 15 weeks of interuship, | don’t face any problom regarding Montage
Drojest anymore dus to the isswe have been solve and finulize. But | am facing amother
problem which is DOA. Bocawse of I have heen besy with the Mowtage project and as sy
supervisor ssy that prierity the Montage project first rather that the DOA which means that
the DOA project been pending. | got the problem whes my supervisor asking me the latest
status of DOA but be sakdl that you could refresa it dwe to 1y task about montage have been
fimalize. But as always T face all of my tasks a5 challenge not the problems.
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Farm No__ | ICCONINT/BWRZ011
Farm Tule | Internship Biweekly
Progress

INTERNSHIP s 2AS INTERNSHIP o

Caxeer CENTER CARKER CINTER

Name + Asita Bella

Compuny's Name : 1. Miitea Adipérkass, Tk, Departmest + Baringss Strvice

Managsment s i
> n P ring the week and how you

Saperviser's + Helyws Romals o i Them

Nameand Tite Divising Mansger .

Working Hewes 108,34 - 1730 Ragort Period T July, 137 2015 - July, 24 On 15% and 16* weoks of isternship which is my Fast obligatory interaship were great.

ms Fot many Gask froms this new project. This project is different from the last project I face,

The difficulties of this project are lower than before but the task that | should take cares are
mach more than the kst tark. This project make sy skill of using the Microsoft excel be
more examined and improved. | finalize the task much more usisg the Microsoft excel by

A Describe | e i i e e analyze the pereentage of the sales of store exch

beala ol deapin e s D Ie store. Tho p 1 face from this relatively trapped. But | face
" this problem as and | learn . 1t
1. Usderstandiag the CVC project. <
2 Gather sl ity Golf, Children, Lil o Pestc sal s #nd beneficial for my Because | i can be happen without
o o caepaes o Speri ol Sk, L v o T iom oy Trom a process and | have felt here. Just take all problems a5 & ksson and keep positive for

anything happeas in my fife,

3. Working bn the Ms., Excd formuln to sec the sales percuntage of each SBU
4. Make the Sales comcept of ench stare of each SBU
5. Make the prontabilicy of the SBU

Read agd gcknowledged by

B, Describe importaat aspests af the work where you learned sigaificant knuwledge, skill, or ¢ PT. MITRY KASA TBK
i i Name of intern: Anlts bella On Site Supervisar

Date: July, 24% 2015 Duly Stasped
Date: July, 242015

On these two weeks | ge¢ the mew praject and supervisor. | learn more AbRE he
function of the Ms. Excel while T counting the sabes. The formala that 1 mever Know before, |
Jearn from this project. 1 dearn the percemtage of the sales trentment of each store, the
growtk, and profitability also the productivity of cach stoee, Tiene management is vory
needed to handle the tasks and sccuracy sl Decomes my peiority 1o finish the tasks. |
bearned how 0 be # professional person bere and the importance of respossibilicy. If my
tasks not fiaish yet | must work overtime to finish my respoesibility. 1 learw eany new
things regarding this new projoct
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