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APPENDICES 
 

 

Questionnaire 

 

Greetings Ladies and Gentlemen,  

My name is Havidz Rizvi Al Attar, a final year International Business Management 

student at President University. I’m currently conducting research for my final 

thesis, which titled “The Effect of Work Motivation on Employee Performance 

Using the ERG Theory (Case Study: PT XYZ)”. 

 

Kindly fill out this online questionnaire as it really helps me in finishing my final 

project. There are 4 sections with different variable in this questionnaire, The first 

part is filled with questions about existence needs, the second part with questions 

about the relationship between needs, the third part with questions about growth 

needs, and the last part with questions about employee performances. This 

questionnaire is addressed to employees of PT XYZ who have worked for at least 

1 year. The estimated time to fill this questionnaire are 5-10 minutes. All the 

information gathered in this questionnaire will be kept for this research only. I really 

appreciate your participation and willingness to support me in this research. 

 

Sincerly, 

Havidz Rizvi Al Attar 

 

-- 

 

Salam Tuan dan Nyonya, 

Nama saya Havidz Rizvi Al Attar, mahasiswa Manajemen Bisnis Internasional 

tingkat akhir di President University. Saat ini saya sedang melakukan penelitian 

untuk tugas akhir saya yang berjudul “Pengaruh Motivasi Kerja Terhadap Kinerja 

Karyawan Menggunakan Teori ERG (Studi Kasus: PT XYZ)”. 
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Silakan mengisi kuesioner online ini karena sangat membantu saya dalam 

menyelesaikan tugas akhir saya. Ada 4 bagian dengan variabel yang berbeda dalam 

kuesioner ini, bagian pertama diisi dengan pertanyaan tentang kebutuhan 

keberadaan, bagian kedua dengan pertanyaan tentang hubungan antara kebutuhan, 

bagian ketiga dengan pertanyaan tentang kebutuhan pertumbuhan, dan bagian 

terakhir dengan pertanyaan tentang kinerja karyawan. Kuesioner ini ditujukan 

kepada pegawai PT XYZ yang sudah bekerja minimal 1 tahun. Estimasi waktu 

untuk mengisi kuesioner ini adalah 5-10 menit. Semua informasi yang dikumpulkan 

dalam kuesioner ini akan disimpan untuk penelitian ini saja. Saya sangat 

menghargai partisipasi dan kesediaan Anda untuk mendukung saya dalam 

penelitian ini.  

 

Hormat saya, 

Havidz Rizvi Al Attar 
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Respondent Profile 
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Existence Needs 

(1 = Strongly Disagree, 2 = Disagree, 3 = Neutral, 4 = Agree, 5 = Strongly Agree) 
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Relatedness Needs 

(1 = Strongly Disagree, 2 = Disagree, 3 = Neutral, 4 = Agree, 5 = Strongly Agree) 

 

 

 



 53 

 

 

Growth Needs 

(1 = Strongly Disagree, 2 = Disagree, 3 = Neutral, 4 = Agree, 5 = Strongly Agree) 
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Employee Performance 

(1 = Strongly Disagree, 2 = Disagree, 3 = Neutral, 4 = Agree, 5 = Strongly Agree) 
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Primary Data 

 

EXT1 EXT2 EXT3 EXT4 EXT5 RLT1 RLT2 RLT3 RLT4 RLT5 

4 4 4 2 4 3 2 4 3 2 

4 3 5 2 4 2 3 3 3 4 

4 4 4 4 4 4 4 4 4 4 

4 4 3 2 4 3 5 3 5 5 

3 3 4 3 4 4 4 4 4 4 

3 3 3 3 3 3 3 3 3 3 

5 5 5 3 4 3 5 4 4 4 

5 3 3 3 5 5 1 5 1 3 

4 3 4 3 4 4 4 4 4 5 

4 4 3 1 5 3 4 3 4 4 

4 3 3 3 5 4 5 4 4 4 

4 3 5 2 4 4 4 5 5 5 

4 3 4 4 5 4 4 4 3 4 

4 4 4 3 5 3 5 4 4 4 

4 4 4 3 3 3 3 3 3 3 

4 3 4 5 4 3 2 2 3 2 

5 3 5 3 5 4 5 5 4 5 

5 5 5 5 5 5 5 5 5 4 

4 2 4 3 4 2 3 2 2 3 

4 3 2 2 4 2 3 4 3 3 

4 2 3 2 4 3 4 4 3 2 

4 4 5 5 4 2 2 3 2 3 

4 3 3 4 3 4 4 4 4 4 

3 3 3 3 3 3 4 3 3 3 

4 4 3 1 5 4 4 4 4 4 

4 1 1 1 1 4 2 3 4 4 

3 3 3 4 2 3 3 4 4 4 
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3 3 3 3 2 3 3 3 3 3 

2 3 5 1 5 3 3 2 3 4 

4 2 2 4 2 3 3 3 3 3 

4 4 4 3 4 3 3 3 4 4 

5 3 1 1 1 5 5 5 5 4 

5 4 1 5 3 4 5 5 4 4 

2 2 3 2 4 3 4 4 4 4 

3 3 4 3 4 3 3 3 4 3 

4 3 4 3 4 4 4 4 4 4 

3 4 3 3 2 3 4 4 4 4 

5 3 2 2 2 2 3 3 3 3 

5 5 5 5 5 4 4 4 4 4 

5 3 3 3 3 2 2 2 2 2 

4 3 3 4 4 2 2 3 2 4 

5 5 5 4 4 4 4 5 3 4 

5 4 4 4 4 4 4 4 4 4 

4 4 4 3 4 3 4 5 3 4 

4 3 2 4 4 2 3 4 5 3 

5 4 3 4 5 4 4 4 3 5 

5 5 5 4 4 3 3 3 3 3 

4 4 4 4 4 4 4 4 4 4 

2 4 4 4 3 3 3 4 4 4 

5 3 5 3 5 3 3 3 3 3 

3 4 4 3 4 1 1 1 2 2 

5 4 5 4 5 4 4 4 4 4 

5 3 5 3 5 3 3 3 3 3 

4 4 4 4 4 4 4 4 4 4 

5 3 5 3 5 4 4 4 4 4 

4 4 4 4 4 4 4 4 4 4 

3 2 2 2 3 2 1 1 1 3 
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4 4 4 4 4 4 4 4 4 4 

5 4 5 4 4 4 2 4 3 3 

4 3 4 4 4 3 2 4 4 3 

3 3 3 3 4 4 4 4 3 4 

4 4 5 5 5 4 4 4 4 4 

4 2 3 3 4 3 4 4 4 4 

4 4 4 3 4 3 3 2 3 3 

4 2 3 3 4 4 4 4 4 4 

4 4 4 4 4 4 4 4 3 4 

4 4 4 3 4 2 3 3 4 4 

5 4 5 5 5 4 2 4 4 4 

4 3 3 3 4 4 4 3 3 3 

4 4 4 4 4 3 3 4 4 4 

4 4 3 3 4 4 4 4 3 4 

2 2 4 3 4 3 3 4 4 4 

5 5 5 5 5 5 5 5 4 4 

5 3 5 5 5 5 5 5 5 5 

4 4 4 4 3 2 3 4 4 4 

3 4 3 4 3 4 4 4 3 3 

2 3 4 4 3 3 3 1 3 2 

3 3 3 5 5 5 4 5 5 5 

4 2 4 5 4 4 2 4 4 2 

5 5 5 3 4 4 4 4 5 5 

2 4 4 2 1 4 5 4 3 3 

4 4 5 4 4 5 5 5 4 4 

4 5 5 5 4 4 5 4 4 4 

5 5 5 5 5 4 4 4 5 5 

4 5 5 4 4 5 2 3 4 4 

4 4 5 4 4 4 4 4 5 4 

4 4 4 3 5 5 4 4 4 5 
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4 4 2 4 4 4 2 4 4 3 

4 4 5 3 4 4 5 4 4 4 

4 4 4 5 5 2 3 3 4 3 

5 4 5 5 5 4 5 5 5 5 

4 4 5 4 5 4 2 4 4 3 

5 3 5 2 4 4 2 2 3 4 

5 4 5 5 5 4 5 5 4 5 

5 5 5 5 5 4 4 4 4 4 

5 5 5 5 5 4 4 4 4 4 

5 5 5 3 5 4 4 3 4 4 

2 2 2 3 3 3 3 3 3 3 

4 4 4 3 5 4 2 3 5 4 

5 5 5 5 5 4 5 5 5 5 

5 5 5 5 5 4 4 5 3 3 

2 2 3 2 3 4 4 5 5 5 

5 5 5 5 5 4 4 4 3 4 

3 3 3 3 3 5 5 5 5 5 

4 3 3 4 5 5 5 5 5 5 

4 4 4 4 4 5 5 5 5 5 

5 4 4 4 3 5 5 5 5 5 

4 4 5 4 5 3 3 5 5 4 

4 4 5 5 4 5 4 5 4 4 

4 4 4 4 4 4 4 4 4 4 

5 4 5 4 5 3 4 3 3 4 

4 4 4 3 5 3 4 4 5 5 

4 4 4 4 4 5 5 4 4 5 

4 4 4 5 4 4 4 4 4 5 

5 5 5 5 5 4 4 4 4 4 

4 2 4 4 4 2 2 2 2 2 

4 4 4 4 4 4 4 4 4 3 
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4 2 4 2 4 4 2 2 4 2 

5 5 5 5 4 5 4 4 4 4 

5 4 5 4 4 4 4 4 4 4 

4 5 4 4 5 3 4 4 3 4 

4 4 4 4 4 4 4 4 4 4 

2 3 4 3 4 4 4 3 4 4 

3 4 1 3 5 5 3 2 3 4 

4 5 3 4 4 4 3 4 4 4 

2 3 5 5 5 5 5 5 3 4 

4 4 4 4 4 4 4 4 4 4 

4 2 4 4 4 2 4 4 4 4 

4 4 4 4 4 4 4 4 4 4 

4 2 4 4 4 2 3 3 4 4 

4 4 4 4 4 4 4 4 4 4 

4 2 4 2 4 2 4 3 4 4 

3 3 4 3 4 3 4 3 4 5 

4 4 4 4 5 5 3 3 4 5 

4 2 4 4 4 4 4 5 4 4 

5 5 5 5 5 5 5 5 5 5 

4 5 5 5 4 5 4 4 3 4 

4 4 5 5 5 4 4 4 5 5 

5 4 4 4 4 4 4 5 5 5 

4 2 4 2 4 2 4 2 4 4 

5 4 4 3 4 4 4 4 4 4 

5 5 5 5 5 5 5 5 5 5 

4 2 4 4 4 4 4 2 4 4 

4 2 4 4 4 5 5 4 4 5 

4 3 5 1 5 3 3 4 4 5 

5 4 3 3 5 2 5 2 4 5 

4 4 5 3 4 4 5 5 5 4 
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4 4 3 3 4 3 3 4 3 3 

3 3 4 3 5 5 5 4 5 5 

5 5 5 5 5 5 5 5 5 5 

5 5 5 5 5 5 5 5 5 5 

5 5 4 5 5 4 4 4 4 5 

4 5 5 4 4 4 5 5 4 5 

4 5 5 4 4 5 5 4 4 4 

5 5 5 5 4 4 5 5 5 5 

5 4 4 4 5 4 4 4 4 5 

4 5 5 5 5 4 5 4 4 4 

5 5 5 5 5 5 5 5 5 5 

5 5 5 5 5 5 5 5 5 5 

 

GRW1 GRW2 GRW3 GRW4 GRW5 EMP1 EMP2 EMP3 EMP4 EMP5 

4 4 4 4 4 4 4 4 4 4 

4 4 5 5 5 5 4 4 4 5 

4 4 3 4 4 4 4 4 4 4 

3 3 4 3 3 4 4 5 5 5 

4 4 3 4 4 3 3 3 3 3 

3 3 3 3 3 3 3 3 3 3 

4 4 4 4 4 4 5 5 5 5 

5 5 3 3 3 3 3 3 3 3 

3 2 4 2 4 4 4 5 5 5 

1 3 4 2 1 4 4 4 3 4 

3 3 4 4 4 4 3 4 4 4 

3 4 4 4 4 4 4 4 3 5 

3 4 4 4 4 4 3 4 4 4 

2 2 4 2 1 4 4 4 4 4 

2 3 4 3 2 4 4 4 3 2 

3 2 4 3 2 4 3 4 2 4 
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3 3 3 2 2 4 4 5 5 5 

5 5 5 5 5 5 5 5 5 5 

2 4 4 3 3 5 4 4 4 4 

4 3 4 2 3 4 4 4 3 4 

2 3 4 3 3 4 4 4 3 4 

3 4 3 2 4 3 4 4 2 3 

4 4 4 4 3 4 4 5 5 4 

3 3 3 3 3 3 3 3 3 3 

3 5 4 4 4 4 4 4 4 4 

3 3 3 2 1 4 4 5 5 3 

4 3 4 3 3 4 4 4 4 4 

3 3 3 3 3 3 3 3 3 3 

1 3 3 3 2 4 4 4 3 4 

1 2 3 3 1 3 3 3 3 3 

3 3 4 3 3 5 5 5 5 5 

5 5 5 4 5 4 5 4 4 5 

5 4 5 4 5 5 5 5 5 5 

4 3 3 4 4 4 4 4 4 4 

3 3 3 4 4 4 4 4 4 4 

4 4 4 4 4 4 4 4 4 4 

4 4 4 4 4 4 4 3 4 4 

3 3 3 3 3 3 3 3 3 3 

4 4 4 4 4 5 5 5 5 5 

3 3 3 3 3 3 3 3 3 3 

2 2 4 3 2 3 4 3 4 4 

2 4 3 3 3 5 5 4 4 4 

3 3 3 3 3 3 3 3 3 3 

4 3 5 3 3 5 4 3 4 4 

4 3 2 3 4 4 4 4 4 4 

5 5 3 4 3 5 5 3 3 4 
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3 4 4 4 4 5 5 5 5 5 

4 4 4 4 4 5 5 5 5 5 

2 2 4 4 3 4 4 5 5 5 

3 3 3 3 3 3 3 3 3 3 

2 2 3 3 3 3 3 4 4 3 

4 4 4 4 4 4 4 4 4 4 

3 3 3 3 3 3 3 3 3 3 

3 3 3 3 3 3 3 3 3 3 

4 4 4 4 4 4 4 4 4 4 

4 4 4 4 4 4 4 4 4 4 

2 1 3 1 3 3 4 4 2 2 

4 4 4 4 4 4 4 4 4 4 

5 5 4 4 5 4 5 4 5 4 

2 2 3 3 2 2 3 2 3 3 

2 3 3 3 3 4 4 3 4 2 

3 4 4 4 4 4 4 4 4 4 

3 2 2 3 3 4 4 4 3 5 

2 2 4 2 2 3 4 4 3 3 

4 4 4 4 4 4 4 4 3 4 

3 3 3 3 3 4 4 3 3 3 

4 4 4 4 4 3 3 3 4 4 

5 5 5 5 5 4 5 4 5 5 

3 3 3 3 3 4 4 4 4 4 

2 2 3 4 4 4 4 3 3 5 

4 3 3 2 4 4 3 3 3 3 

2 2 2 3 3 4 3 4 3 3 

4 4 4 4 5 4 4 5 5 5 

5 5 5 5 5 4 5 5 5 2 

2 2 3 4 3 3 3 3 3 4 

3 3 4 3 3 4 3 2 4 5 
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2 3 5 5 3 1 3 3 3 4 

5 5 5 4 5 5 4 5 5 5 

4 3 5 4 4 4 4 5 5 4 

4 5 5 5 5 5 5 5 5 5 

3 4 3 4 3 5 5 5 4 4 

5 5 4 5 4 5 4 4 4 4 

4 5 4 4 4 4 4 4 4 5 

4 5 4 5 4 4 5 5 5 4 

5 5 5 5 4 4 5 5 5 3 

4 4 4 4 3 4 3 3 4 4 

5 5 4 4 4 5 5 5 4 5 

4 2 3 4 4 4 2 3 4 4 

4 4 2 5 3 5 4 4 4 4 

4 4 4 4 4 4 4 4 5 4 

4 4 4 4 4 5 5 5 5 5 

4 4 4 5 2 4 5 5 5 3 

4 3 4 4 2 4 4 5 5 3 

4 4 5 5 5 5 5 4 5 5 

4 4 4 4 4 5 5 5 5 5 

3 4 4 3 4 5 5 5 5 5 

5 4 4 5 4 5 5 5 4 4 

3 3 2 3 3 3 3 3 3 3 

3 4 5 4 5 4 5 5 5 5 

4 4 4 4 4 4 3 3 5 5 

5 5 5 5 5 4 4 4 4 5 

4 4 4 4 4 4 4 3 4 5 

5 5 3 5 4 4 4 4 5 4 

4 4 4 3 5 5 5 5 5 5 

4 4 4 4 4 5 5 5 4 5 

4 4 2 4 3 5 5 5 3 5 
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4 5 4 4 4 4 4 5 5 4 

4 4 4 5 4 5 4 4 5 5 

5 4 5 4 5 5 5 4 4 5 

4 4 4 4 4 4 4 4 4 4 

5 5 4 3 5 4 4 3 3 5 

4 5 4 5 4 4 4 4 4 5 

5 4 4 4 5 4 4 4 4 3 

2 2 2 2 2 4 4 4 5 4 

5 5 5 5 5 5 5 4 5 5 

2 2 2 2 2 4 4 4 2 4 

4 4 4 4 4 4 4 4 4 4 

2 2 4 2 1 4 4 4 4 4 

4 4 4 4 4 4 4 4 4 4 

4 4 4 4 4 4 4 4 4 4 

4 5 4 3 4 4 5 4 4 3 

4 5 4 5 4 4 5 5 5 5 

3 3 4 3 4 4 3 3 3 3 

3 5 3 1 4 3 3 5 5 5 

3 3 4 4 3 4 4 4 3 4 

4 4 4 4 4 4 4 4 4 4 

4 4 4 4 4 4 4 4 4 4 

2 2 4 2 4 4 4 4 4 5 

4 4 4 4 4 4 4 4 4 4 

4 4 4 3 4 4 2 2 4 4 

4 4 4 4 4 4 4 4 4 4 

3 3 4 4 4 4 4 3 4 3 

3 3 4 4 3 4 4 5 5 4 

5 4 4 5 4 4 5 4 3 5 

2 2 4 2 4 4 4 4 4 5 

4 4 4 4 4 4 5 4 4 5 
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4 4 5 5 5 4 5 5 5 5 

2 3 4 4 5 4 4 4 5 4 

4 4 5 4 4 4 5 5 4 5 

2 2 4 2 2 4 4 4 2 2 

4 4 4 4 4 4 4 4 4 4 

5 5 5 5 5 5 5 5 5 5 

4 5 4 4 4 4 4 2 4 4 

2 2 5 2 4 4 4 4 2 4 

4 4 4 4 4 4 4 4 4 4 

2 2 1 2 1 3 4 5 4 3 

5 5 3 4 5 4 4 4 5 5 

4 4 3 3 5 5 5 5 5 3 

3 3 4 4 4 4 3 5 5 5 

5 5 5 5 5 5 5 5 5 5 

5 5 5 5 5 5 5 4 4 4 

4 4 4 4 5 5 4 4 5 5 

5 5 5 5 4 4 5 5 4 4 

5 5 5 4 4 5 4 5 5 4 

4 5 5 5 5 5 5 4 5 5 

5 5 5 5 5 5 5 5 5 5 

5 5 5 5 4 5 4 5 5 4 

5 4 5 4 5 4 4 4 5 5 

5 5 5 5 5 5 5 5 5 5 
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Theoretical Framework 
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Fornell-Lacker Criterion Test 
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Cross Loading Test 
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Average Variance Extracted (AVE) Test and Reliability Test 

 

 
 

R-Square Test 

 

 

 

 

Q-Square Test 
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Path Coefficient Test 

 

 

 

 

 

 

 

 

 


