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ABSTRACT 

The mobile payment system provides a faster, more convenient, and safer experience 

than the existing payment method of carrying cash or a credit card. The purpose of this 

study is to analyze the factors that induce various users to use mobile payments in 

their daily lives in Jabodetabek Area. This study employed four PUSH factors 

(Dissatisfaction, Situational Influence, Facilitating Conditions and Fear of Missing 

Out) and four PULL factors (Perceived Convenience, Deal Proneness, Perceived 

Usefulness, and Perceived Security) were set as independent variables, and the effects 

of these variables on users' behavioral decision were analyzed. The online survey was 

conducted among residents aged 17 and over living in Jabodetabek Area, and the data 

collected from 262 people were analyzed using a structural equation model (SEM). 

The results explain that Dissatisfaction and Fear of Missing Out are significant PUSH 

factors for conversion to mobile payment use. It also shows that Perceived 

Convenience, Deal Proneness, and Perceived Usefulness are PULL Factors that make 

users decide to switch to mobile payments. On the other hand, Situational Influence, 

Facilitating Condition, and Perceived Security were analyzed to have no significant 

effect on decision adoption. This study provides insight into consumer behavior and 

can be used as a reference for building the digitization of the payment system as 

quickly as possible. 
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VIII 
 

ACKNOWLEDGEMENT 
 

I would like to thank President University for giving me the opportunity 

to earn my bachelor's degree. I also want to thank the people who have 

supported me. 

Therefore, I would like to say many thanks to: 

1. My family, especially my parents, for all their continuous support, 

the endless love. 

2. My thesis supervisor, Mr. Eko Ganiarto. I thank him very much for 

his guidance, advice, encouragement, and patience. I would like to 

thank you for trusting me and always giving it to me and always 

taking the time to improve my thesis in the midst of a hectic 

schedule. It is an honor for me to have him as my thesis supervisor. 

3. To my second family in university since day Ni Nyoman Nefvi, 

Perina Amelia, RR Cahyani Fatimah Putri Wijayanti, Zein 

Khuzaimah, Tya Heryani and all my classmates, thank you for all 

the support and motivation, happiness, valuable experiences, also 

always going through difficult times together. I feel grateful to have 

you guys! 

 

Cikarang, 20 April 2023 

 

 

JinSong Kim 



IX 
 

 

TABLE OF CONTENTS 
 

PANEL OF EXAMINERS APPROVAL SHEET .......................................................... I 

STATEMENT OF ORIGINALITY ............................................................................... II 

SCIENTIFIC PUBLICATION APPROVAL FOR ACADEMIC INTEREST ............ III 

ADVISOR APPROVAL FOR JOURNAL OR INSTITUTION’S REPOSITORY .... IV 

PLAGIARISM RESULT ............................................................................................... V 

RESULT OF GPT ZERO............................................................................................. VI 

ABSTRACT ................................................................................................................ VII 

ACKNOWLEDGEMENT ......................................................................................... VIII 

TABLE OF CONTENTS ............................................................................................. IX 

LIST OF TABLES ...................................................................................................... XII 

LIST OF FIGURES ................................................................................................... XIII 

 

CHAPTER I   

INTRODUCTION .......................................................................................................... 1 

1.1 Background of the Problem ................................................................................... 1 

1.2 Problem Statement ................................................................................................. 6 

1.3 Research Questions ................................................................................................ 7 

1.4 Outline of the Research ......................................................................................... 8 
 

CHAPTER II   

LITERATURE REVIEW................................................................................................ 9 

2.1 Mobile Payment ..................................................................................................... 9 

2.2 Push-Pull Theory ................................................................................................. 10 



X 
 

2.2.1 Push Factors ............................................................................................ 11 

2.2.2 Pull Factors ............................................................................................. 14 

2.2.3 Behavioral Intention ................................................................................ 18 

2.2.4 Behavioral Decision ................................................................................ 18 

2.3 Previous Research ................................................................................................ 19 

2.4 Research Gap ....................................................................................................... 24 

2.5 Hypotheses Development .................................................................................... 25 

2.6 Theoretical Framework ........................................................................................ 26 
 

CHAPTER III   

RESEARCH METHOD ................................................................................................ 27 

3.1 Research Design .................................................................................................. 27 

3.2 Sampling Plan ...................................................................................................... 29 

3.2.1 Population ............................................................................................... 29 

3.2.2 Sampling Method .................................................................................... 29 

3.2.3 Sampling Size ......................................................................................... 30 

3.3 Data Collection Design ........................................................................................ 31 

3.4 Instrument/Operational Definition....................................................................... 32 

3.5 Data Analysis Design .......................................................................................... 35 

3.5.1 Data Requirements .................................................................................. 35 

3.5.2 Descriptive Analysis ............................................................................... 35 

3.5.3 Partial Least Squares Structural Equation Modelling (PLS-SEM) ......... 36 
 

CHAPTER IV  

ANALYSIIS AND DISCUSSION ............................................................................... 41 

4.1 Result ................................................................................................................... 41 

4.1.1 Respondents’ Profile ............................................................................... 41 

4.1.2 Descriptive Analysis ............................................................................... 45 

 

 



XI 
 

 

4.2 Result of SEM Analysis ...................................................................................... 46 

4.2.1 Outer Model Analysis ............................................................................. 46 

4.2.2 Inner Model Analysis .............................................................................. 52 

4.3 Discussion and Findings ...................................................................................... 59 
 

CHAPTER V   

CONCLUSIONS ........................................................................................................... 62 

5.1 Conclusions ......................................................................................................... 62 

5.2 Limitations and Recommendations ..................................................................... 63 
 

REFERENCE       .......................................................................................................... 64 

 

APPENDIX ................................................................................................................... 68 

Appendix 1 Questionnaire............................................................................................. 68 

Appendix 2 Raw Data ................................................................................................... 79 

  



XII 
 

LIST OF TABLES 

Table 2.1 Literature Review ....................................................................................... 19 

Table 3.1 The Operational Definition ......................................................................... 32 

Table 4.1 Descriptive Analysis ................................................................................... 45 

Table 4.2 Item Loading ............................................................................................... 48 

Table 4.3 Construct Reliability and Validity .............................................................. 49 

Table 4.4 Heterotrait-Monotrait Ratio (HTMT) ......................................................... 50 

Table 4.5 Collinearity Statistic (VIF) ......................................................................... 51 

Table 4.6 The result of Direct Effect .......................................................................... 53 

Table 4.7 R-Square ..................................................................................................... 56 

Table 4.8 F-Square ...................................................................................................... 58 

 



XIII 
 

LIST OF FIGURES 

Figure 1.1 Global Mobile Payment Market Size in US$ Million .................................. 3 

Figure 1.2 Number of Smartphone Users in Indonesia .................................................. 4 

Figure 1.3 The usage and acceptance of mobile payment applications by country ....... 5 

Figure 2.1 Theoretical Framework ............................................................................... 26 

Figure 3.1 Research Framework       ............................................................................ 28 

Figure 4.1 Valid Respondents ...................................................................................... 41 

Figure 4.2 Respondents by Gender .............................................................................. 42 

Figure 4.3 Respondents by Age ................................................................................... 42 

Figure 4.4 Respondents by Occupation........................................................................ 43 

Figure 4.5 Respondents by Monthly Income ............................................................... 44 

Figure 4.6 Respondents by Residence.......................................................................... 44 

Figure 4.7 Result of Outer Model ................................................................................ 47 

Figure 4.8 Result of Inner Model ................................................................................. 53 

  


