PRESIDENT
UNIVERSITY

ENHANCING CORPORATE IMAGE THROUGH CORPORATE
SOCIAL RESPONSIBILITY IMPLEMENTATION: A CASE STUDY OF
KLINIK KELUARGA BUNDA KLAPANUNGGAL

UNDERGRADUATE THESIS
Submitted as one of the requirements to obtain
Sarjana Administrasi Bisnis

By:

DZIKRA
015202000081

FACULTY OF BUSINESS
BUSINESS ADMINISTRATION STUDY PROGRAM
CIKARANG
AUGUST, 2023



PLAGIARISM DOCUMENT

Turnitin Originality Report

Processed on: 18-Aug-2023 15:10 WIB
1D: 2147468299

Word Count: 10989

Submitted: 1

Case Study By Dzikra Salma

[ I I awor | ||
1% match (Internet from 23-Jul-2023)
Ul L 260669/FULLTEXTOL.dl
1% match (Internet from 25-Dec-2021)
Dhtto://paperresearchbib.com
1% match (Internet from 06-Aug-2023)
scilit group. 3073%

<1% match (student papers from 09-May-2023)
Submitted to Soyth Bank University on 2023-05-09

<1% match ()
Ridig, Jiham Akhs

<1% match (Internet from 09-Mar-2023)
dpres /2020

<1% match (Maria Dolores Aledo-Ruiz, Eva Martinez-Caro, José Manuel Santos-Jaén. * The influence of corporate social responsibility on students' emotional appeal in the : The mediating effect of reputation and
‘corporate *, Corporate Social and 2021)

image *,

<1% match (Internet from 15-Dec-2022)
ulm.ac. 23456789/25303 20Artikel%20) 208kadermis. 2,041 shioued ySasauence=d

<1% match (student papers from 14-Jun-2021)

<1% match (Internet from 25-Nov-2022)

<1% match (Internet from 07-Jul-2023)
httes://iibtob.org/index.|

<1% match (Internet from 13-Oct-2022)

<1% match (Internet from 03-Oct-2022)
ynnes.ac,

<1% match (Internet from 05-Feb-2023)

<1% match (Internet from 15-Nov-2022)
Ja/index,

<1% match (H.A. Dimuthu Maduranga Arachchi, G.O. sacial and purchase intention”, Spanish Journal of Marketing - ESIC, 2023)
‘Spanish 2023

HA. Dimuthu Mady Arachch, G.0, ‘brand attitude.

<1% match (Internet from 05-Oct-2022)

<1% match (Internet from 04-May-2023)

<1% match (Internet from 17-Jul-2021)

DIt //oumal.umsu.ac.id
<1% match ()

Eablal, . Andrew, “Imglementation of PT. Asia Farestama. Raya's CS8 for Community Econamis. Empowerment during the Coxid-19 Pandemis”, Lamintang Education and Training Centre’. 2021
<1% match (*Corpor , Springer Science and Business Medi LLC, 2023)

“Corporate Sosial ‘Business Media LLC. 2023

1% match (Internet from 14-Aug-2023)

1% match (student papers from 10-Dec-2021)
‘Submitted to Coventry University on 2021-12-10

<1% match (internet from 28-Aug-2022)
DULR;L/KSESRONgEroRen.com

1% match (Ann Kim, Mobilities”, Y inc. (UTPress), 2019)
<1% match (Internet from 16-Jun-2023)
Ditp;//etheses.uun-malang.ac.id

1% match (student papers from 19-Nov-2022)
‘Submitted to Natianal Schaol

<1% match (Internet from 10-Apr-2023)
bites://yeww.researchoate. net/publication/ 4

2020)

1% match (student papers from 04-Jan-2019)
2011

9-01-04

<1% match (student papers from 15-Feb-2022)
Submitted to Liverpool John Moores University on 2022-02-15

<1% match (Internet from 29-Jun-2023)
tts.//rastm. od

<1% match ()




GPT ZERO RESULT

File Name Classification Al Probability

Chapter 1-5 Dzikra.pdf Human 0.03%

Your text is likely to be written entirely
by a human

(‘“7

Stats

Average Perplexity Score: 82.774

A document's perplexity is a measurement of the randomness of the text

Burstiness Score: 50.803

A document's burstiness is a measurement of the variation in perplexity

Your sentence with the highest perplexity, "Large companies and small businesses should consider social
and 3 environmental issues (Lee & Lu, 2021).", has a perplexity of: 289

vii



ABSTRACT

Purposes — Klinik Keluarga Bunda Klapanunggal is a primary healthcare services
Located in Klapanunggal, West Java. This study aims to examine the successful
implementation of CSR in maintaining the image of Klinik Keluarga Bunda

Klapanunggal.

Design/Methodology/Approach — The type of research used is descriptive with
qualitative. The research population was all patients and employee from Klinik
Keluarga Bunda Klapanunggal, totalling 1 director, 1 medical supervisor, and 3
patients. The technique of determining the research sample used purposive
sampling with a sample of 5 people. The data collection technique in this study was

by document review and interview.

Findings — The results of the study show that these CSR initiatives have
significantly elevated the clinic's corporate image, strategically incorporated into
its overarching goals. This approach has not only contributed to local welfare but
has also cultivated trust and favourable perceptions among patients. The clinic's
authentic dedication to community welfare is palpable, aligning seamlessly with

principles of economic, legal, environmental, and philanthropic responsibility.

Keywords — Healthcare Industry, Corporate Social Responsibility, Corporate
Image.

Cikarang, 2023
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