
INDONESIA AND UNITED NATIONS HIGH COMMISSIONER

REFUGEES (UNHCR) EFFORTS TO ENSURE THE

ACCESSIBILITY OF HEALTHCARE FACILITIES FOR

REFUGEES DURING COVID-19 IN INDONESIA (2020 - 2022)

UNDERGRADUATE THESIS

Submitted As One of The Requirements to obtain

Sarjana Sosial

Aurellya Salsabila Gunawan

016202000145

FACULTY OF HUMANITIES
INTERNATIONAL RELATIONS STUDY PROGRAM

PRESIDENT UNIVERSITY
BEKASI, INDONESIA

2024



TURNITIN SIMILARITY CHECK



GPTZERO SCORE CHECK



LIST OF ABBREVIATIONS

COVID-19 Coronavirus Disease 2019

CWS Church World Service

ICESCR The International Covenant on Economic, Social and Cultural

Rights

ICRC International Committee Of The Red Cross

INGO International Non-Governmental Organization

INTERPOL The International Criminal Police Organization

IO International Organization

IOM International Organization for Migration

MoU Memorandum of Understanding

NGO Non-governmental Organization

PMI Indonesian Red Cross Society (Palang Merah Indonesia)

RSD Refugee Status Determination

UNHCR United Nations High Commissioner Refugees

UNODC United Nations Office on Drugs and Crime

WHO World Health Organization



ABSTRACT

Aurellya Salsabila Gunawan, International Relations, President University.

“Indonesia and United Nations High Commissioner Refugees Efforts to Ensure

Accessibility of Healthcare Facilities for Refugees during COVID-19 in

Indonesia (2020 - 2022)”

Advisor: Riski M. Baskoro, S.Sos., M.A.

This research aims to examine the efforts made by the UNHCR and Indonesian

government to ensure that refugees in Indonesia have sufficient access to healthcare

services during the COVID-19 pandemic. To fulfil its role, the Refugee Status

Determination program is instrumental in Indonesia's and the United Nations High

Commissioner for Refugees efforts to ensure healthcare accessibility for refugees during

the COVID-19. In line with Liberal Institutionalism theory by Robert Keohane and

Human Rights concept by Oona Hathaway, the RSD program provides a structured

mechanism to assess and protect the rights of refugees, including their right to

accessibility healthcare service. This thesis explains the phenomenon under

consideration through qualitative research that draws on non-numerical data from books,

journals, government agencies, and other non-numeric sources. In Indonesia, refugees

encounter substantial obstacles in their pursuit of healthcare services. However, the

UNHCR and the Indonesian government have implemented various initiatives to

improve healthcare access for refugees, including the provision of COVID-19 and the

deployment of healthcare workers to refugee settlements. The study identifies several

challenges in the current practices for healthcare provision to refugees in Indonesia.
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