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ABSTRACT 
 

Sabrina Gading Pratisara 

International Relations 2020, President university 

Thesis Title : “The Role of the Indonesian Embassy in Kuala Lumpur in Protecting 

Indonesian Migrant Workers in Cases of Violence in Malaysia” 

Thesis Advisor : Muhammad Sigit Andhi Rahman, Ph.D. 

 

This research is aimed at examining the success of the Indonesian Embassy in Kuala 

Lumpur's efforts as a representative of the Indonesian government in protecting and 

handling cases of Indonesian migrant workers who experienced acts of violence while 

working in Malaysia. Violence experienced by Indonesian migrant workers takes the 

form of torture, sexual harassment, unpaid wages, and human trafficking which violates 

the human rights of Indonesian citizens living and working in Malaysia. This research 

uses Diplomatic Protection theory as a theoretical framework. This research is qualitative 

research using data analysis techniques and interviews as the basis for conducting 

analysis. Based on the analysis related to the problems in this research, it shows that the 

Indonesian Embassy in Kuala Lumpur has made maximum efforts to reduce the level of 

violence experienced by Indonesian migrant workers. There are various factors that cause 

violence by Indonesian migrant workers, including the non-implementation of the 

International Convention on the Protection of the Human Rights of All Migrant Workers 

and Members of Their Families (ICRMW) and other factors consisting of the lack of 

facilities for the protection of migrant workers, uncoordinated illegal recruitment 

agencies, and lack of knowledge and experience. The Indonesian Embassy in Kuala 

Lumpur as the representative of the Indonesian government has made every effort to 

reduce violence against Indonesian migrant workers through various programs and 

innovations, with a focus on commitment to the protection and welfare of migrant 

workers abroad, including providing legal assistance, cooperation with relevant 

organizations in resolving cases and protect the rights of affected workers. 

Keywords : Indonesian Embassy in Kuala Lumpur, Acts of Violence, Role, Indonesian 

Migrant Workers 



x 

 

ABSTRAK 
 

Sabrina Gading Pratisara 

International Relations 2020, President University 

Judul Skripsi : “The Role of the Indonesian Embassy in Kuala Lumpur in Protecting 

Indonesian Migrant Workers in Cases of Violence in Malaysia” 

Dosen Pembimbing : Muhammad Sigit Andhi Rahman, Ph.D. 

 

Penelitian ini bertujuan untuk mengkaji keberhasilan upaya KBRI Kuala Lumpur sebagai 

perwakilan pemerintah Indonesia dalam melindungi dan menangani kasus pekerja migran 

Indonesia yang mengalami tindakan kekerasan selama bekerja di Malaysia. Kekerasan yang 

dialami buruh migran Indonesia berupa penyiksaan, pelecehan seksual, upah tidak dibayar, 

dan perdagangan manusia yang melanggar hak asasi warga negara Indonesia yang tinggal 

dan bekerja di Malaysia. Penelitian ini menggunakan teori Perlindungan Diplomatik sebagai 

kerangka teori. Penelitian ini merupakan penelitian kualitatif dengan menggunakan teknik 

analisis data dan wawancara sebagai dasar melakukan analisis. Berdasarkan analisis terkait 

permasalahan dalam penelitian ini menunjukkan bahwa KBRI Kuala Lumpur telah 

berupaya maksimal untuk mengurangi tingkat kekerasan yang dialami oleh pekerja migran 

Indonesia. Ada berbagai faktor yang menjadi penyebab terjadinya kekerasan yang 

dilakukan oleh pekerja migran Indonesia, antara lain tidak diimplementasikannya Konvensi 

Internasional tentang Perlindungan Hak Asasi Manusia Seluruh Pekerja Migran dan 

Anggota Keluarganya (ICRMW) dan faktor lainnya berupa kurangnya fasilitas untuk 

perlindungan pekerja migran, agen perekrutan ilegal yang tidak terkoordinasi, dan 

kurangnya pengetahuan dan pengalaman. KBRI Kuala Lumpur sebagai perwakilan 

pemerintah Indonesia telah berupaya semaksimal mungkin untuk mengurangi kekerasan 

terhadap pekerja migran Indonesia melalui berbagai program dan inovasi, dengan fokus 

pada komitmen terhadap perlindungan dan kesejahteraan pekerja migran di luar negeri, 

termasuk memberikan bantuan hukum, kerja sama dengan organisasi terkait dalam 

menyelesaikan kasus dan melindungi hak-hak pekerja yang terkena dampak. 

Kata Kunci : KBRI Kuala Lumpur, Tindak Kekerasan, Peran, Pekerja Migran Indonesia 
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