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ABSTRACT

In the digitsl sge, povermment service platforms ure esschiial lor helptig
mero, mmull, ol medim enterprises (MSMET soiess mmporanmt services  amd
information. This fescarch alms W tmprove e dipial ﬂpﬂd-m: e of the lang
LIMEM wicbaite, i platform ereated by BPOM, using Interaction Design theory, User
feedbuck und expert nberviews highlieht ey usihility issies wich s poor nuvigaton,
unclenr- regiflatory information, snd omdiged visusl design The smdy employs
qualmative fechmiques Hke wsability festing and oser mienviews and adopts @
Immin—centered appmu.ch In ordlor 1o evaliunte wser demands and challevged it alio
Lu:ﬂrpmmmcﬁjulmuw survey datz. The resulm show that altsough the pore! offers

content, ugoounibilitv and user J'.luppmtu: e I'.'I.I!HIJ.IJ'I.-'I:J.}' mmpactod by is
current’ ipierface demgn. In onder woaddress this, 8 ULUX prototype wan ercated
uaing the principles of nleravtion design, which gricritize goal-dnven inleraction,
aaanility, feedback, and comsimeney. The propossd enhancemens are miended to
preduce 3 mors wer-rendly, effectrve, gl esstheticnlly plewsing platformn il heter
serves the varipus requuramoniy of MSME oser throughout Indonesis

Keywards: VHUX, Digital Service. Seall Business, Gavernisnt Wehsite,
User Experiemee
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