
REFERENCES 

 

​ [1]​ Meng, W., Li, Y., Chen, L., & Dong, Z. (2025). Using the Retrieval-Augmented 

Generation to Improve the Question-Answering System in Human Health Risk 

Assessment: The Development and Application. Electronics, 14(2), 386. 

​ [2]​ Ahmad, R. (n.d.). Enhancing Multilingual Information Retrieval in Mixed Human 

Resources Environments : A RAG Model Implementation for Multicultural Enterprise. 

​ [3]​ Chirkova, N., Rau, D., Déjean, H., Formal, T., Clinchant, S., & Nikoulina, V. (2024). 

Retrieval-augmented generation in multilingual settings. 1–12. 

http://arxiv.org/abs/2407.01463 

​ [4]​ Hei, Z., Liu, W., Ou, W., Qiao, J., Jiao, J., Song, G., Tian, T., & Lin, Y. (2024). 

DR-RAG: Applying Dynamic Document Relevance to Retrieval-Augmented 

Generation for Question-Answering. http://arxiv.org/abs/2406.07348 

​ [5]​ Sharma, S., & Zhang, M. (n.d.). Retrieval Augmented Generation for Domain-specific 

Question Answering. 

​ [6]​ Tasks, K. N. L. P., Lewis, P., Perez, E., Apr, C. L., Piktus, A., Petroni, F., Karpukhin, 

V., Goyal, N., & Küttler, H. (n.d.). Retrieval-Augmented Generation for. 

​ [7]​ Wang, Y. (n.d.). Retrieval-Augmented Generation for Domain-Specific Question 

Answering: A Case Study on Pittsburgh and CMU. 

​ [8]  ​Babu, N., Marda, K., Mishra, A., Bhattar, S., Ahluwalia, A., & Edupub Services. 

(2024). The impact of artificial intelligence in the workplace and its effect on the 



digital well-being of employees. Journal for Studies in Management and Planning, 

10(1), 1–32 

​ [9]  ​Oluwagbade, E. (2024). Longitudinal Impact of LLM-Based HR Tools on Employee 

Retention and Organizational Performance Metrics. 

​ [10] ​Malik, A., Budhwar, P., Mohan, H., & NR, S. (2023). Employee experience–the 

missing link for engaging employees: Insights from an MNE's AI‐based HR 

ecosystem. Human Resource Management, 62(1), 97-115. 

​ [11] ​Zhou, Y., Liu, Y., Li, X., Jin, J., Qian, H., Liu, Z., Li, C., Dou, Z., Ho, T.-Y., & Yu, P. 

(2024). Trustworthiness in retrieval-augmented generation systems: A survey. arXiv. 

https://doi.org/10.48550/arXiv.2409.10102 

​ [12] ​Abbasiantaeb, Z., & Momtazi, S. (2021). Text‐based question answering from 

information retrieval and deep neural network perspectives: A survey. Wiley 

Interdisciplinary Reviews: Data Mining and Knowledge Discovery, 11(6), e1412. 

​ [13]  ​Thakur, A., Varghese, J., Vamsee, S., Thomas, V., & Pawar, Dr. C. (2024). 

Information Extraction using Retrieval Augmented Generation. SSRN Electronic 

Journal. https://doi.org/10.2139/ssrn.5001606 

​ [14] ​Ayala, O., & Bechard, P. (2024). Reducing hallucination in structured outputs via 

Retrieval-Augmented Generation. 228–238. 

https://doi.org/10.18653/v1/2024.naacl-industry.19 

​ [15] ​Haefner, N., Parida, V., Gassmann, O., & Wincent, J. (2023). Implementing and 

scaling artificial intelligence: A review, framework, and research agenda. 



Technological Forecasting and Social Change, 197(September), 122878. 

https://doi.org/10.1016/j.techfore.2023.122878 

​ [16] ​Sundari, S., Albert, V., Mardame, J., & Pramudya, F. (2024). Artificial Intelligence ( 

AI ) and Automation in Human Resources : Shifting the Focus from Routine Tasks to 

Strategic Initiatives for Improved Employee Engagement. 3(10), 4983–4996. 

​ [17] ​Gabburo, M., Jedema, N., Garg, S., Ribeiro, L., & Moschitti, A. (2024). Measuring 

question answering difficulty for retrieval-augmented generation.  

​ [18] ​Athikkal, S., & Jenq, J. (2022). An Implementation of Voice Assistant for Hospitality. 

Signal & Image Processing : An International Journal, 13(4), 1–11. 

https://doi.org/10.5121/sipij.2022.13401. 

​ [19] ​Rahmani, D., & Kamberaj, H. (2021). Implementation and Usage of Artificial 

Intelligence Powered Chatbots in Human Resources Management Systems. 

https://www.researchgate.net/publication/351345726 

​ [20]  ​Ilieva, G., Yankova, T., Klisarova-Belcheva, S., Dimitrov, A., Bratkov, M., & 

Angelov, D. (2023). Effects of Generative Chatbots in Higher Education. Information 

(Switzerland), 14(9). https://doi.org/10.3390/info14090492 

​ [21]​  Lewis, P., Perez, E., Piktus, A., Petroni, F., Karpukhin, V., Goyal, N., ... & Kiela, D. 

(2020). Retrieval-augmented generation for knowledge-intensive nlp tasks. Advances 

in neural information processing systems, 33, 9459-9474. 

​ [22] ​Karpukhin, V., Oguz, B., Min, S., Lewis, P. S., Wu, L., Edunov, S., ... & Yih, W. T. 

(2020, November). Dense Passage Retrieval for Open-Domain Question Answering. 

In EMNLP (1) (pp. 6769-6781). 



​ [23] ​Raffel, C., Shazeer, N., Roberts, A., Lee, K., Narang, S., Matena, M., ... & Liu, P. J. 

(2020). Exploring the limits of transfer learning with a unified text-to-text 

transformer. Journal of machine learning research, 21(140), 1-67 

​ [24] ​Bazzi, Wafaa & Gaith, Mervat. (2024). The Wonders of RAG: Streamlining 

Knowledge with Advanced Techniques Systematic literature review Report. 

10.13140/RG.2.2.26238.40001.  

​ [25]​  Martins, J. (2025). What Is Kanban? Asana. 

https://asana.com/resources/what-is-kanban 

​ [26] ​Topsakal, O., & Akinci, T. C. (2023). Creating Large Language Model Applications 

Utilizing LangChain: A Primer on Developing LLM Apps Fast. International 

Conference on Applied Engineering and Natural Sciences, 1(1), 1050–1056. 

https://doi.org/10.59287/icaens.1127 

​ [27] ​Wang, J., Huang, Y., Chen, C., Liu, Z., Wang, S., & Wang, Q. (2024). Software 

Testing With Large Language Models: Survey, Landscape, and Vision. IEEE 

Transactions on Software Engineering, 50(4), 911–936. 

https://doi.org/10.1109/TSE.2024.3368208 

​ [28] ​Alaidaros, H., Omar, M., & Romli, R. (2021). The state of the art of agile kanban 

method: challenges and opportunities. Independent Journal of Management & 

Production, 12(8), 2535–2550. https://doi.org/10.14807/ijmp.v12i8.1482 

​ [29] ​Taha, S., Mortaji, H., & Ebrahim, M. (2024). Assessing the Reliability of Artificial 

Intelligence Systems : Challenges , Metrics , and Future Directions. 4(2), 1–13. 



​ [30] ​Arslan, M., Ghanem, H., Munawar, S., & Cruz, C. (2024). A Survey on RAG with 

LLMs. Procedia Computer Science, 246(C), 3781–3790. 

https://doi.org/10.1016/j.procs.2024.09.178 

​ [31]​  Es, S., James, J., Espinosa-Anke, L., & Schockaert, S. (2024). RAGAS: Automated 

Evaluation of Retrieval Augmented Generation. EACL 2024 - 18th Conference of the 

European Chapter of the Association for Computational Linguistics, Proceedings of 

System Demonstrations, 150–158. 

​ [32] ​Gao, Y., Xiong, Y., Gao, X., Jia, K., Pan, J., Bi, Y., Dai, Y., Sun, J., Wang, M., & 

Wang, H. (2023). Retrieval-Augmented Generation for Large Language Models: A 

Survey. 1–21. http://arxiv.org/abs/2312.10997 

​ [33] ​ Iaroshev, I., Pillai, R., Vaglietti, L., & Hanne, T. (2024). Evaluating 

Retrieval-Augmented Generation Models for Financial Report Question and 

Answering. Applied Sciences (Switzerland), 14(20). 

https://doi.org/10.3390/app14209318 

​ [34] ​ Jeong, C. (2024). A Study on the Implementation Method of an Agent-Based 

Advanced RAG Sys-tem Using Graph. 1–12. 

​ [35] ​Khan, A. A., Hasan, M. T., Kemell, K. K., Rasku, J., & Abrahamsson, P. (2024). 

Developing Retrieval Augmented Generation (RAG) based LLM Systems from PDFs: 

An Experience Report. 1–36. http://arxiv.org/abs/2410.15944 

​ [36]​ Mezhlumyan, A. (n.d.). Building a Retrieval-Augmented Generation (RAG) System 

for Academic Papers. 



https://cse.aua.am/files/2024/05/Building-a-Retrieval-Augmented-Generation-RAG-S

ystem-for-Academic-Papers.pdf 

​ [37]​ Mishra, A. (2025). Retrieval Augmented Generation ( RAG ) Model. 115–120. 

https://doi.org/10.63169/GCARED2025.p16 

​ [38]​ Oro, E., Granata, F. M., Lanza, A., Bachir, A., De Grandis, L., & Ruffolo, M. (2022). 

Evaluating Retrieval-Augmented Generation for Question Answering with Large 

Language Models. https://huggingface.co/spaces/HuggingFaceH4/open_llm_ 

​ [39]​ Salemi, A., & Zamani, H. (2024). Evaluating Retrieval Quality in 

Retrieval-Augmented Generation. SIGIR 2024 - Proceedings of the 47th International 

ACM SIGIR Conference on Research and Development in Information Retrieval, 

2395–2400. https://doi.org/10.1145/3626772.3657957 

​ [40]​ Swacha, J., & Gracel, M. (2025). Retrieval-Augmented Generation (RAG) Chatbots 

for Education: A Survey of Applications. Applied Sciences (Switzerland), 15(8). 

https://doi.org/10.3390/app15084234 

​ [41]​ Youvan, D. C. (2025). Retrieval-Augmented Generation (RAG): Advancing AI with 

Dynamic Knowledge Integration. January. 

https://doi.org/10.13140/RG.2.2.30888.89606 

​ [42] ​Graham, C., & Roll, N. (2024). Evaluating OpenAI’s Whisper ASR: Performance 

analysis across diverse accents and speaker traits. JASA Express Letters, 4(2). 

https://doi.org/10.1121/10.0024876 

​ [43]​ Jeong, C. (2023). A Study on the Implementation of Generative AI Services Using an 

Enterprise Data-Based LLM Application Architecture. Advances in Artificial 



Intelligence and Machine Learning, 3(4), 1588–1618. 

https://doi.org/10.54364/aaiml.2023.1191 

​ [44]​ Pokharkar, A., Dhumal, P., Singh, A., & Hadawale, H. (2022). Text Summarizer 

Using NLP. SSRN Electronic Journal, November. 

https://doi.org/10.2139/ssrn.4097878 

​ [45]​ Athikkal, S., & Jenq, J. (2022). Voice Chatbot for Hospitality. ArXiv (Cornell 

University). https://doi.org/10.48550/arxiv.2208.10926 

​ [46]​ Haefner, N., Parida, V., Gassmann, O., & Wincent, J. (2023). Implementing and 

scaling artificial intelligence: A review, framework, and research agenda. 

Technological Forecasting and Social Change, 197, 122878–122878. 

https://doi.org/10.1016/j.techfore.2023.122878 

​ [47]​ Sun, H., Wang, Y., & Zhang, S. (2024). Retrieval-Augmented Generation for 

Domain-Specific Question Answering: A Case Study on Pittsburgh and CMU. ArXiv 

(Cornell University). https://doi.org/10.48550/arxiv.2411.13691 

​ [48]​ Rakin, S., Shibly, M. A. R., Hossain, Z. M., Akbar, M. M., & Khan, Z. (2025). 

Leveraging the Domain Adaptation of Retrieval Augmented Generation Models for 

Question Answering and for Hallucination Reduction. In International Conference on 

Information Technology-New Generations (pp. 482-493). Springer, Cham. 


	REFERENCES 

