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PREFACE 

 

On behalf of Allah, the Most Compassionate, the Most Merciful, all praise is 

given to Allah for His strength and blessings so that I can complete my internship 

at BATIQA Hotel JABABEKA properly according to the planned time. I would 

like to thank ma'am Dr. Retnowati S.Th., M.Sc. I for the most constructive advice 

and informative guide that successfully completed the internship report. 

I use this opportunity to express my deepest gratitude, appreciation, and gratitude 

to my direct and indirect supervisors in the Front Office department, Mr. Erick 

Richard Lopulalan and Mr. Aril Rusmana who guided me so that the internship 

report made it possible. Guidance, understanding, feedback, and friendly advice 

from them are very valuable during my internship stage from the beginning of the 

internship to the completion of this internship report. 

On this occasion I would like to thank Ms. Fitria Irawan and Ms. Indah Dwi 

Utami as Human Resources at BATIQA Hotel JABEBEKA who has provided 

guidance, learning experiences, and helped during the internship. I also want to 

express my deepest gratitude to everyone at BATIQA Hotel JABABEKA namely 

Mr. Gustaf Adolf as general manager at BATIQA Hotel Jababeka, Chef Heroe 

Manroe, Mr. Gundara, Mr. Ojak Siahaan, Ms. Virganita Dian Kurniasari, Ms. 

Atut Purwanti, Ms. Dewi Fatimah, Mr. Feggy and many other employees have 

contributed to my personal development in their own way so that my internship 

program can be carried out successfully. I am also grateful to have the 

opportunity to meet so many great personalities and professionals who have 

guided me through this internship. I consider this opportunity as the first step in 

my career development. I will try to use the skills and knowledge that I have 

acquired in the best possible way. 

Sincerely, 

Riani Nur Octaviani - 015201600079 
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CHAPTER I 

INTRODUCTION 

 

An apprenticeship program is a period of work experience offered by a 

company for a short or limited period of time, in certain periods an apprenticeship 

program is held for around 3 to 6 months and a maximum of 12 months or 1 year 

depending on the type of company. At BATIQA Hotel Management (BHM), the 

company provides an internship opportunity for 16 weeks or 4 months. BHM is 

engaged in hospitality, in particular owning and managing hotels and resorts. 

BHM is currently operating all BATIQA branded hotels and other brands are in 

the pipeline. There are currently 8 hotels operating under BHM's HOSPITALITY, 

one of which is BATIQA Hotel Jababeka Kota Jababeka lies 35 kilometres east of 

Jakarta's Central Business District and covers the Cikarang area, which is part of 

the Bekasi regency. The regency of Bekasi shares borders with the regency of 

Karawang in the east, Bogor in the South and Jakarta in the west. The Java Sea 

lies to the north of the Bekasi regency. 

BATIQA Jababeka Hotel Addressed within Jababeka City which can be 

accessed from the Bekasi-Cikampek toll-road (highway) and is served by the 

Cikarang Barat & Lemahabang kilometre 31 toll gate (exit toll road at kilometre 

28). Commuting time between Kota Jababeka and central Jakarta by car is 

approximately 40-50 minutes. Within Kota Jababeka, BATIQA Hotel Jababeka is 

surrounded by many supported facilities and places of interest.BATIQA Hotel 

Jababeka employs employees in specialized departments where the interns can 

learn from staff, supervisors, managers and leaders. In BATIQA HOTEL 

JABABEKA develop competencies and skills in Hospitality and also the 

international environment created by companies as multinational companies. The 

internship opportunity program at BATIWA Hotel Jababeka is very beneficial for 

workers with assistance, performance management and has access to join leaders 

at BATIQA Hotel Jababeka to catch up with the current trends of business 
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processes and policies in the workplace which means the program provides 

opportunities to learn from professionals around the globe. In addition, in the 

perspective of students, the apprenticeship program is beneficial becausewill give 

students the opportunity to decide, speak and apply generals until specific 

knowledge about work theory is learned through previous studies in arranging 

professional workplaces.  

The internship program has many benefits students because this program 

is the beginning of work experience before finding a full time job. So in short, an 

apprenticeship program is needed to be part of this university study program 

because the internship program provides Benefits for the career development and 

preparation of students by setting professional experience in the workplace. 

 

 

 

 

 

 

 

 

 

 

 

 



 
Page | 6  

Internship Final Report 
RIANI NUR OCTAVIANI 

CHAPTER II 

COMPANY PROFILE 

 

2.1  History of Organization 

BHM's HOSPITALITY has a parent company, PT Surya Semesta 

Internusa Tbk (SSIA). PT Surya Semesta Internusa Tbk (SSIA) was 

established on 15 June 1971. In March 1997, the company placed its 

shares on the Indonesia Stock Exchange. As a real estate developer for 

more than 40 years, SSIA has metamorphosed into a public company 

with three main divisions: property, construction, and hotels. To bring 

up synergy within the hotel companies under the SSIA arm, PT 

BATIQA Hotel Management (BHM) was developed.  

The name BATIQA is taken from the combination of BATIK and 

grade A "QUALITY" (Batik quality A) 

 Brand philosophy 

The initial letter "B" has a modern BATIK letter shape. The 

combination of the letter "B" resembles the number "8" symbolizing 

continuity and prosperity. 

 Inspiration of Logo 

The BATIQA logo shape is taken from a modern illustration of a rare 

exotic ANGGREK BIRU. Throughout its history ANGGREK BIRU 

symbolizes strength, beauty and tranquillity. In Chinese culture 

ANGGREK gives meaning of improvement, friendship, perfection 

and calmness. 

2.2 Vision, Mission, and Value 

 BHM VISION 



 
Page | 7  

Internship Final Report 
RIANI NUR OCTAVIANI 

To be the largest, most trusted and respected hotel 

Management Company in Southeast Asia.  

 

 

 BHM MISSION 

To create the highest value for our guests, colleagues 

and investors with unique Indonesian Hospitality each 

and every time. 

 

 COMPANY VALUE 
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2.3  Structure Organization 

 

2.4  Core Organization Activities 

Surya Internusa Hotels owns and operates business hotels and 

currently has built several hotel units including Suryacipta Square, 

a new commercial area in Suryacipta City of Industry, Karawang. 

Other hotels that are already operating are Cirebon, Jababeka, 

Palembang, Pekanbaru, Lampung and Plans which will open later 

in Surabaya and Jakarta (Casablanca). Previously, SIH had 

managed The Plaza Hotel Glodok which has 91 rooms, and was a 

budget hotel on the third floor of the Glodok Plaza Shopping Mall 

shop center in early 2011. 
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2.5 Products and Services 

For BATIQA Hotel it has several products and services i.e. 

a) Room Type 

1. Superior Double, Superior Twin, Superior 

Hollywood Twin (122 Rooms) 

2. Suite Room (5 Rooms) 

b) Amenities in The Room 

1. Complimentary breakfast for 2 people. 

2. Complimentary tea and coffee making facilities. 

3. Complimentary 2 bottles of mineral water. 

4. Individually controlled air conditioning. 

5. IDD telephone and multi channel satellite LED 

television. 

6. Electronic key card. 

7. Free wireless internet access. 

8. Mini cool bar. 

9. Safe Deposit Box (SDB). 

10. 32” LCD TV. 

11. Desk area and chair. 

12. Power shower. 

13. High quality bed and pillows. 

14. Power consoles. 

15. High quality towels. 

16. Bathroom Products (Shampoo Bath Gel, etc.) 

c) Support Facilities 

1. GYM 

2. SPA 

3. Ballroom (Bima, Arjuna, Nakula, Sadewa, 

Yudhistira) 

4. Lounge and Bar. 
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CHAPTER III 

INTERSHIP ACTIVITIES 

 

3.1 Description Job 

There are some main tasks of the job as a front office, 

namely, welcoming guests who come at the front desk with a 

friendly and polite. Here we call it "Salam Panjalu". Front Office 

also helps guests to check in and check out. Write Official 

Receipts for payment, both room and deposit payments. The front 

office also has responsibility for the transaction money as long as 

the staffs are on duty that day. The duty as a Front Office does not 

stop there, the front office also pays attention to the "Repeater 

Guest", the Front office must also be able to provide information 

about the hotel to guests and visit, the front office must also be 

friendly to guests both guest repeaters and new guests first come. 

In addition, front office tasks must also be able to answer 

incoming calls both internal and external and also transfer directly 

to each extension in the destination.  

The front office must also be able to make reservations 

both OTA and Corporate. The front office must also know the 

layout of the hotel and its facilities. Answering questions related to 

Event Activities and hotel facilities. Maintain guest room privacy 

in terms of providing information to outside guests. Handle guests 

who do not want to know (Incognito). Attend monthly meetings 

(General Staff Meeting). Maintaining good relations with guests, 

co-workers and other departments. Always maintain the standard 

"Telephone Courtesy". Maintain the cleanliness of the ape 

environment. Always responsive and quick fix complaints about 
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telephone services. Carry out other tasks according to the 

instructions and directives of superiors. 

3.2 Assignment 

In this apprenticeship I was given the task of reservation, at first I 

was given the task of room reservation both OTA and corporate, 

but over time there was a change in policy which had to be 

determined who was responsible for both OTA and corporate 

reservations, then I was chosen and trusted by my supervisor to be 

in charge of OTA reservations. 

Different hotels will also be different systems that are used in 

accepting room bookings, only tailored to the needs and desires of 

each hotel, but generally the process of handling room bookings 

can be seen an overview of basic reservation activities. 

 

3.2.1 Receive a Room Reservation Request 

Is an activity or process of gathering information or data 

about prospective guests and people making room 

bookings. Information needed by the hotel. 

3.2.2 Ensuring Reservation 

The hotel will ensure a room reservation by sending a letter 

of certainty of the room (Reservation Confirmation Letter) 

if it is from the Corporate, another case with OTA. OTA 

has three types of payments, namely Pay at Hotel, Prepaid 

and Guarantee. If this guest makes a payment at the hotel, 

it can be entered into the "Waiting List" or "Tentative" 

category because the guest will not necessarily come. 

already made a payment. If a guest has not paid but has 
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included a credit card when booking a room, this guest is 

included in the "Guarantee" category, this guest has placed 

a credit card guarantee if this guest will come, and for 

payment we will withdraw it manually through the EDC 

machine. 
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CHAPTER IV 

PERSONAL RESULT 

 

4.1 Advantage gained after doing the internship 

As people already know that the internship program offers students 

to get work experience. As such, it will be a great experience for 

students to have a better understanding of how to work in the field 

of professional settings as a guide for subsequent career 

development. Intern students have so many opportunities to get, 

learn and observe about work processes, the work culture of 

companies, especially working in the mining industry. The 

internship program also helped me as an intern to develop soft 

skills such as communication, time management, punctuality, 

integrity, and many other aspects of personal development because 

the interns had to work and interact with people in the company 

who had become experts in their fields. own special department. In 

addition, the apprenticeship program also helps apprentice students 

to understand what their specific careers are according to their 

personality, lifestyle, passion, goals, and so on. By experiencing an 

internship program at BATIQA Hotel JABABEKA, I gained 

experience, personal development, technical procedures, work 

environment and workplace culture, and many others. In short, the 

apprenticeship program gets so many benefits for students and this 

program deserves to be experienced before facing real work. 
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4.2 Internship helps to gain better comprehension about 

the industry  

Internships in different fields of study are really interesting. 

Although I have little understanding and theory learned at the 

university about Hospitality and Tourism Business, I can survive 

by doing training at work or learning as a theory of Hospitality and 

Tourism Management. The internship program gave me a new 

perspective so I believe people who work in the professional field 

mostly learn from the on-the job training and learning as their 

significant impact on the development of knowledge skills and 

abilities. Other training also has an impact on the work process but 

in the end, training in the workplace is still valuable learning in the 

workplace. This new perspective gave me knowledge that people 

who have an educational background who are not suited to the 

current job position have the opportunity to become a professional 

in their current department. In short, this internship opportunity 

gives me the perspective that everyone is welcome to work in their 

educational background as long as their skills and knowledge 

support their work.  

 

4.3 Technical knowledge and skills was absorbed during 

the internship 

Internships offer many benefits and opportunities for students to 

bridge the gap between college and the world of work as a 

professional. Internships can provide internship students with 

learning experiences such as general technical knowledge or 

specialized technical knowledge. Because my internship program 

was placed in a front office department that had a different 

background from my field of study, this opportunity provided me 
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with a lot of information about operation hotel and back office 

hotel. Skill and knowledge from the front office I was discussed in 

the apprenticeship activities. In general, I have studied the Front 

Office technical processes and practices as a whole. Although 

front office is not in line with my current field of study, which is 

Hospitality and Tourism Management, being part of the front 

office team gave me valuable new knowledge from the beginning 

of my internship to the last day of my internship program. 

 

4.4 Personal strength and weakness affect the personal 

development 

Internship experience is very valuable and difficult to experience 

in a classroom setting. Implementing an internship program can 

produce a personal evaluation of weaknesses and strengths. So, I 

know several aspects of my strengths and weaknesses so that I 

know what work fits my strengths. In addition, working with the 

professional field makes apprentice students aware of what 

weaknesses must be corrected and what strengths must be 

developed. So based on that self-assessment, I can discuss my 

place in workplace settings and prepare myself to be ready with 

the professional field. For example, I realize that my strengths are 

that I am a multitasking person and that my weakness sometimes 

feels insecure, especially when speaking in front of professional 

people. So I try to fix my weaknesses by having a few 

conversations every day with professional people and developing 

my strengths by making the results more efficient in a short 

amount of time. The strengths and weaknesses I discovered during 

the internship program influenced my personal development to 

become a better person professionally and at work. On the other 
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hand, the supervisor evaluation form also provides valuable 

feedback on the strengths and weaknesses of the internship. As a 

professional in their field, evaluation feedback from supervisors 

can be a guide for personal development, especially to prepare 

interns for future careers. 

4.5 Internship’s benefit of personal growth 

Internships are a great way to develop skills but also students' 

personal growth. The university provides similar personal growth 

such as coordination, analytical and so on, but on the other hand 

the internship allows me as a student to develop commercial 

awareness about the industry I want to work in the future. In 

addition, the internship also teaches intern students about 

managing time effectively, opportunities o practicing 

communication and teamwork with others professionally, 

developing a sense of initiative and responsibility that achieves a 

sense of achievement by contributing to the organization by doing 

job descriptions and helping others who are has the same related 

activities (in the procurement department). However, BATIQA 

Hotel JABABEKA which gave me the opportunity to experience 

the procurement department gave me a lot of knowledge that I had 

never learned before, so personal growth aside from personal 

problems, also gave me the opportunity to develop my skills, 

knowledge and abilities. So the opportunity to experience my 

internship program that is different from my background gives me 

new skills, knowledge and abilities. 

4.6 Internship affect the future career plan 

As preparation for a future career, there are many things that can 

be provided by an internship program to arrange an internship to 
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succeed and there are also many benefits to taking an internship 

program during college because an internship is a basic step for a 

career professional such as the opportunity to learn practically in 

regulatory experience professional. An internship will basically 

provide a reference for further growth in the career path. How the 

apprenticeship impacts future careers is the first apprentice to get a 

chance to recover to find workflows in a particular work area or 

even the general intern is also given specific assignments by 

supervisors to challenge new experiences with guidance from 

supervisors responsible for internships. Second is to get knowledge 

in the workplace, because practical situations are different from 

learning in the classroom, the opportunity when applying for an 

internship is to get great things to learn and the best opportunity to 

improve knowledge, skills, and attitudes. As an apprenticeship 

program provides a big picture of how an ideal company follows 

the standards and principles and how the company's structure 

works.  

The third is gaining soft skills such as meaningful collaboration 

about engaging with people, building teams, and interacting as 

well as learning how to work professionally in their fields which 

will be an example for interns to prepare themselves in the future. 

Fourth, improve your resume or curriculum vitae as an experience 

in a professional environment. An internship will be a valuable 

additional point for a resume and also a curriculum vitae that can 

be used for future interviews. Any company will expect basic 

knowledge from new graduates but people with internship 

experience will have plus points from an employer's perspective. 

In short, an apprenticeship program is obliged to get many benefits 

if the apprentice can understand well about his goals which can be 

part of the guidelines for subsequent career development. 
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CHAPTER V 

SUGGESTION  

 

With this internship activity, I can conclude that this activity is very 

beneficial for students. Work experience gained will make students have 

professional expertise in their fields and educate students to have a high sense of 

discipline and responsibility. I humbly agree to submit suggestions to various 

parties related to the Internship activities. It should continue to maintain this well-

established relationship with BATIQA Hotel Jababeka. I hope that BATIQA 

Hotel Jababeka is always pleased to accept students who are in need of practical 

guidance. 

Suggestion for President University more to tell what the work world is 

like, when we have faced internships, we already know what to do. Know better 

what students want to do and can study first before doing an internship.  

and for apprentice advisors it is better to give an invitation to visit the student's 

internship and share with the head of department to discuss the progress of 

students during the internship at a certain time. 
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SCHEDULE OCTOBER 

 

 

SCHEDULE NOVEMBER 
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SCHEDULE DECEMBER 

 

 

SCHEDULE JANUARY  

 


