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Preface 
 

This internship final report is submitted as one of required internship documents for the 

University. This report itself will summarize all of my experience as an intern at PT. Asuransi 

Ciputra Indonesia. 

First of all, I would express praise and gratitude to Jesus Christ as His blessing and guidance 

has helped the author in finding and finishing this internship program together with this 

internship final report. Furthermore, I would thank Ms. Peni (Human Capital) for trusting me 

to work as an intern here, then Mrs. Yeni Indryawati (Assistant Manager for Product 

Development) who has supervised and mentored me patiently about creating products and 

insurance knowledge during the internship, Mrs. Meli (Marketing & Business Development 

Manager) who always teach me about business process of the company, and all of Business 

Development Division family at PT. Asuransi Ciputra Indonesia for their caring support, 

kindness and guidance during my internship program. 

This Internship final report summarized all of my activities during the Internship at PT. 

Asuransi Ciputra Indonesia. This report is made to fulfill the requirements of completing 

Internship Program by President University Internship and Career Center (ICC).  

Hopefully, the report can satisfy the completion of the Internship program held by ICC 

President University and be useful for the readers. 

 

 

Bekasi, September 2019 

 

Febriena Rizayanti
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Chapter I – Introduction 
 

Internship Program is a professional learning experience that offers meaningful, 

practical work related to a student’s field of study or career interest. An internship gives a 

student the opportunity for career exploration and development, and to learn new skills. One 

of the profit of the internship is that student will get many connections to continue the career 

path after graduating from college. 

The overall goal of internship is to provide the means for each student to mature both 

personally and professionally, as well as to further their appreciation and understanding of the 

professional experience in their chosen field of study. In other words, students can have the 

opportunity to understand, observe, and apply the application of certain knowledge or working 

theory philosophies learned through previous academic and other experiences, in an 

appropriate work and professional settings. 

The students also can develop their abilities to achieve performance goals based on the 

responsibilities and duties; develop their ability to asses and direct achievement of specified 

performance goals; obtain a bird‟s eye view of how an institution is running and as a medium 

for the students to have direct interaction with and to learn from industry professionals; enrich 

their understanding about how an institution is forming the teamwork, making it effective, and 

united albeit the diversity, variety of social background, and culture; develop decision-making 

and problem-solving skills through the formulation, implementation and evaluation of 

alternative solutions to problems and approaches to issues;  

The students also can gain an understanding of the overall institution/organizational 

structure and their management philosophy (or corporate culture) and clientele base, as well as 

their relative position to other local, national and /or global competition in the market place; 

identify and address personal strengths and weaknesses in light of demands and expectations 

of employment in the various roles and responsibilities assigned in a work setting; develop a 

network of industry professionals that can be used when seeking full-time employment, and 

also share their internship experience and special project with other President University 

interns, faculty and staff. 
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Chapter II – Company Profile 
 

II.1. History 
PT. Asuransi Ciputra Indonesia or Ciputra Life is a subsidiary of PT. Ciputra 

International and PT. Tunas Andalan Pratama. Ciputra Life has obtained a life insurance 

business license from OJK on December 16, 2016 and began providing insurance protection to 

customers on February 1, 2017. 

Ciputra Life focuses on business development through collaboration with business 

partners within the Ciputra Group, Tunas Group and other business partners outside the Ciputra 

and Tunas Group, both from the financial services industry and outside the financial services 

industry. 

Based on the spirit to build a better future for Indonesian families, Ciputra Life develops 

various innovative insurance products according to the needs of Indonesian families, and 

markets these products through various distribution channels so that they are easily accessible 

to all customers in Indonesia. 

Supported by the Board of Commissioners and Board of Directors who are professional, 

experienced, and highly committed, Ciputra Life is ready to grow with millions of Indonesian 

families and welcome a bright future. 

 

II.2. Vision and Mission 
PT. Asuransi Ciputra Indonesia or Ciputra Life has a vision to "Build the future of 

Indonesian families through innovative protection". 

This vision is supported by the following missions : 

 Building a strong, professional and ethical financial institution. 

 Develop business through good cooperation with business partners, shareholders and 

stakeholders. 

 Providing quality, innovative products and services and adding value to customers. 

 Building a culture through internalizing corporate values to produce a professional 

team. 

The motto or tagline of this company are Trust and Respect (Integrity), Superior and Reliable 

(professionalism), Best and Innovative Services (customer focus) and Collaboration and 

Contribution (team work). 
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II.3. Organization Chart 
To achieve the existing vision and mission, of course a good organizational structure is 

needed within a company. Where there is a more organized division of tasks and 

responsibilities. The chart below is company structure at PT. Asuransi Ciputra Indonesia. 

 

 

 

 

 

 

 

 

 

 

 

 

In the organizational structure the author is in the Business Development Department, 

placed in the Product Development Division. The author has tasks and responsibilities, namely, 

to assist in creating new products, document filing, market research, etc. 

 

II.4. Products and Services 
PT. Asuransi Ciputra Indonesia or Ciputra Life has some insurance products, namely: 

Citra Proteksi Jiwa, Citra Proteksi Kesehatan, Asuransi Citra Jaminan Pasti, Ciputra Proteksi 

Rencana Pasti and the other products that still on process and will be launched soon. 

 

II.5. Review on the Organization Growth and Trend 
Ciputra Life is still a new company. But, since Ciputra Life has been running for almost 

three years (2016-2019), we can see through the confidential data, the company totally had 

36.670 clients from December 2017 until  the end of December 2018. The company also 

established partnerships with Banks, Broker, Developer, and with the partners of Ciputra 

International Group also. This year, the company is more developing their products and still 

progressing in fulfilling the company target. 

 

PT. MILENIA 

DHARMA INSANI 

PT. ENSEVAL MEDIKA PRIMA 

PT. TRI SAPTA JAYA 
PT. GLOBAL CHEMINDO 

MEGATRADING 

PT. RENALMED TIARA 



4 
 

Chapter III – Internship Activities 
 

III.1. Job Description 
My internship program was held on May 13rd, 2019 - August 31st, 2019 at PT. 

Asuransi Ciputra Indonesia or Ciputra Life. My working hours was from Monday to Friday 

from 8.00 am to 5.00 pm. I was working as an Product Developer intern with Mrs. Yeni as my 

supervisor. Product Development here is a divison that work to create an innovative insurance 

products based on the customer needs. 

III.2. Activities 

III.2.1. Market Research 

So, as an product developer, I deal with the other competitor products to give me insight 

and inspiration in creating a new product, because basically I dont really understand about 

insurance product. On the first month, I learned to understand the insurance and its product that 

explained by my supervisor and from Google research. Then, I learned to make a product 

comparison between our products and the other insurance products such as Equity Life, AXA, 

AIA, Generali, and so on.  

III.2.2. Making an Insurance Product 

I assist my supervisor in creating a new product, named as Produk Receh that consists 

of Life Insurance, Personal Accident Insurance, and Hospital Cash Plan Insurance that each 

products have an insurance rider or additional benefits namely: disability insurance, daily cost 

of hospitalization, evacuation cost, and medical cost. 

The process of creating Receh product was continued until the second month of my 

internship. On the second month, I learned how to filing the document of insurance products 

and make a product specification drafts. I learned to understand what is data policy and 

premium, then exercised to make it for the Receh products. I also have responsible to manage 

the list partner document every month. During my intern, I always use Microsoft Word, 

Microsoft Excel and Microsoft Power Point. 

Honestly, I have not know before how to create a new products. But, fortunately, I have 

a supervisor that very patient always answered and explained for all my questions and she let 

me know about the steps or process in creating a new product until it submitted to the Financial 

Fervices Authority (OJK). 
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III.2.3. Designing a Content Brochure 

On the third month, it means my last month in PT. Asuransi Ciputra Indonesia, I am 

still dealing with market research on Multi Level Marketing such as Tupperware, Oriflame, 

CAR, and so on, because the company want to launch a new insurance product that focus on 

investment saving, named as Saving Plan and how it works like Multi Level Marketing (MLM).  

I learned how to make general provisions and special provisions for each products. 

Because the Saving Plan work is similar with MLM that has levels and bonus, so in this part, I 

also made the ilustration for the bonus level if we got someone that buy or join Saving Plan. 

Since, the company also has developing its marketing through digital platform, so I have task 

to design the Saving Plan application menu like M-Banking application and content brochure 

of Saving Plan product before it proceeding to the Digital and Marketing Department.  
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Chapter IV – Evaluation 
 

Majoring in IR, there are not so many fields of IR jobs, because IR is not specific. 

People think that IR should be in government, but there are so many people also that not really 

interest to work in government like me. I was looking for an internship as a busniness developer 

or human resources. Fortunately, I got in PT. Asuransi Ciputra Indonesia or Ciputra Life. A 

business developer itself have several field such as product developer, campaign management, 

and wholesales or marketing. I did not specify which kind of business developer I want to, 

though I prefer the product developer because I think I am better at it than the others and its 

good for me because in fact, I am not only learned about product but also I know the process 

of the marketing business especially for insurance. 

PT. Asuransi Ciputra Indonesia offered two kinds of internship developer vacancies 

which are Business developer and Product developer. On the interview day, they did not tell 

me in detail in which field I will be placed because it will be determined based on the 

company’s needs, but they aloowed me to choose between Business developer or Product 

developer, so I chose Product Developer.  

IV.1. Insurance Knowledge 

At first, I didn’t know much about insurance before. I just know premium which like a 

contribution that we have to pay every month and the data policy that consists of provisions, 

guaranteed benefits and exception. My supervisor introduced me all the insurance things. 

Fortunately, I can easily understand because I already have a little illustrasion about it. 

It is worthwhile to experience working as a product developer in this internship, I finally know 

what is inside insurance, how to develop it and many more. This experience gives me an 

opportunity to work in another company as Business developer later. 

IV.2. Time Management 

Besides the improvement of my hard skills, the internship also improves my soft skills, 

I learned to work on time which taught me also how to manage my time, learned to mingle to 

the working environment where we have to know what to do and not to do in order to obey all 

the company rules which taught me on how to have a good attitude in working environment 

and last, I learned to control myself when I have to work in the deadline or in rush time. 

IV.3. Communication Skills 

During my internship, I learned how to communicate with other divisions as a team. 

Even though, I am the youngest person in the team, but I have to work as professional and 
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maintain my behaviour. I learned how to talk with partner in the phone and how to negotiate 

or make a deal with partners.  

Finally, this internship experience is very meaningful and affect my career ahead 

because the process of the internship itself was challenging from the beginning. From looked 

for internship vacancies, went on several interviews with a basic preparation, until I 

experienced the real work environment myself, all those experiences are very useful for my 

future career. However, even though the experiences are not as smooth as I expected, I also 

went through trials and errors, but I can learn from all those mistakes and prevent me on doing 

the same mistake in the future. Nonetheless through all this experiences, it makes me braver 

and more prepared to face future career later. 
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Chapter V – Recommendation 
V.1. For Ciputra Life 

For PT. Asuransi Ciputra Indonesia or known as Ciputra Life, I am very grateful can 

be a part of your company. Thank you very much for the experience, learning, and every 

moment that we had. From here, I can learn people’s characters, how to treat them nicely and 

look at business potential also suggest me to start saving from now. I hope Ciputra Life can be 

more advanced, the employees can get welfare and can realize a good future for families in 

Indonesia according to the company slogan “Build A Better Future”. 

V.2. For ICC at President University 

I personally feel so grateful that President University makes this Internship Program as 

a mandatory program for all President University students. This shows that President 

University is also concerns on prepare the students to be ready for real work life. My 

recommendation for the university is to socialize more about the correlation of internship 

semester and thesis semester, emphasize it more on how to manage internship time and thesis 

time because even though the university has stated the minimum period of internship is four 

months, but the minimum period stated by the company might be longer which will make the 

students have to do their thesis while still working as an intern and I hope the ICC can be a 

place for students to get the advices and answers when students are in confusion and need a 

way out. 
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Internship Monthly Report 
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Performance Evaluation by Supervisor 
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